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Robert Westinghouse

DATE: March 1, 2016

RE: Department of Corrections — Early Release of Offenders
Response to Dave Dunnington’s Challenges to Factual Findings

At the request of the Governor’s Office we have undertaken further investigation of the
issues raised in the response of Dave Dunnington, the current Deputy Chief Information Officer
and former Information Technology Business Manager for Prisons, to the Investigative Report
Re: Department of Corrections — Early Release of Offenders.

L BACKGROUND

On February 19, 2016, we provided the Governor’s Office with a report detailing our
findings, conclusions and recommendations regarding the early release of offenders’ problem. In
that report we identified a number of DOC officials who bore responsibility for failing to address
the problem in a timely manner. One of the officials we identified was Dave Dunnington, who
served as the IT Business Manager for Prisons during the critical period while the King fix
remained unaddressed. We found Mr. Dunnington had “failed to recognize the significance of
the early release problem or to properly prioritize the programming fix required to correct it.
Instead, he repeatedly pushed it back to later and later completion dates. This resulted in a three-
year delay in correcting the problem.” (Report at 5).

We further found:

A. Mr. Dunnington had the authority to unilaterally decide when IT defects and
enhancements would be addressed and that, had Mr. Dunnington decided that the early
release problem should be fixed as soon as possible, it would have gotten fixed much
earlier than it was;

B. Instead of addressing the problem in a timely manner, Mr. Dunnington repeatedly
delayed the fix: review of the Clearquest record reveals that on 13 occasions Mr.

Dunnington moved the early release fix to a later M release;

C. "On at least two occasions Mr. Dunnington removed the “must fix” designation from the
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change request;

D. Mr. Dunnington also downgraded the King fix item from a severity level 2 to a severity
level 3;
E. Mr. Dunnington was unable to provide us with a reason as to why he kept delaying this

change request and he failed to record reasons for the delay in the note field in

Clearquest; and

F. Mr. Dunnington did not raise this matter to the CIO level and never sought guidance or
input from any senior manager as to its importance.

(Report at 43-44),

II. MR. DUNNINGTON’S RESPONSE TO THE REPORT

On February 24, 2016, Mr. Dunnington provided the Governor’s Office with a written
response challenging several of our findings. He also provided a number of documents
purportedly in support of his response. (Dunnington Response and exhibits attached hereto as
Exhibit 1). This supplemental report addresses each of Mr. Dunnington’s challenges to our
findings.

A. There is no persuasive evidence that Mr. Dunnington changed the severity level of
the King fix from a severity level 2 to a severity level 3 because of a change in policy
applicable to all enhancements.

Mr. Dunnington claims that he changed the severity level of the King fix from 2 to 3
because there “was a process change that all enhancements were to be uniformly classified at
severity 3. This process change happened in an architecture meeting where Jibu Jacob, Deputy
CIO, sought information from the attendees. I was tasked with sending out an email at the
November 8, 2013 architecture meeting. See Exhibit #5 [to Mr. Dunnington’s response] . . . I
sent out an e-mail on November 21, 2013 ...” (Exhibit 1 at para. 2).

As we explained in our report at page 30, Mr. Dunnington did tell us that he had sent an
e-mail to the architecture committee on November 21, 2013. This e-mail stated “I’ve updated
the Defect Severity document to include enhancements and date fixes. For review on Friday
11/22 ... .” (Exhibit 54). Attached to that e-mail was a document titled “Defect/Enhancement
Severity Level Definitions. It begins: “From Dave Dunnington,” and states in pertinent part:
“Enhancements: All system enhancements entered into [Clearquest] should be assigned Severity
Level 3 for consistency.” We have received no evidence, and Mr. Dunnington did not produce
any in his response, indicating whether or when this policy was implemented. Nor is there any
indication whether the Architecture Committee intended for this change to be applied
retroactively to items that were already logged in Clearquest.

What is clear is that on February 4, 2014 — approximately six weeks after the change in
policy was presumably made — Mr. Dunnington changed the severity level of the King fix from a
severity level 2 to a severity level 3. (Exhibit 39 at TN_000341). Although Mr. Dunnington
claimed to us, and continues to claim in his response to the report, that he lowered the severity
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level pursuant to the change in policy, we found it significant that he did not change the severity
level on another change request called Persistent Misbehavior (“PM”). That change request, like
the King fix, was an enhancement and it was given a severity level of 2 on April 12, 2013 — nine
days after the King fix was entered into Clearquest. (Exhibit 41 at IF_000953-000954). Unlike

the King fix, Mr. Dunnington never reduced the severity level on the PM change request from a

severity level 2 to a severity level 3.

Moreover, on January 12, 2015, when we met with Mr. Dunnington for the first time, we
‘asked him to provide us with other instances in which he reduced the severity level of an
enhancement from a severity level 2 to a severity level 3 after November 22, 2013. Mr.
Dunnington told us that that he could not recall any other occasion in which he had done this, but
he said he would check further. As of February 19, 2016, when our report was submitted, he had
not provided us with documentation of any other instances in which he made a change to the
severity levels of a change request.

On February 24, 2016, Mr. Dunnington provided the Governor’s Office with what he
claimed were instances in which he changed the severity rating on enhancements from a severity
level 2 to a severity level 3. We have reviewed those documents and find them unpersuasive.
Mr. Dunnington provided the Governor’s Office with 15 Clearquest change requests in which he
changed the severity level. For 10 of those items, the change from a severity level 2 to a severity
level 3 was made between June 29, 2010, and July 13, 2012 — well before the policy was
presumably changed on November 22, 2013. (Exhibit 2 attached hereto). One of the items
provided by Mr. Dunnington was changed from a severity level 2 to a severity level 3 on
November 13, 2013, (Exhibit 3 attached hereto), and three items were changed on November 21,
2013. (Exhibit 4 attached hereto). The remaining Clearquest item provided by Mr. Dunnington
reflected that on May 29, 2014, he changed an item from a severity level 4 to a severity level 3.
(Exhibit 5 attached hereto).

Thus, Mr. Dunnington was unable to provide any evidence, other than the King fix, that
he had changed the severity level on an enhancement from a severity level 2 to a severity level 3
following the presumed change in policy on November 22, 2013.

Finally, notwithstanding the policy change relied upon by Mr. Dunnington to justify his
lowering of the severity rating, it does not make sense to lower this particular change request’s
severity rating even if it was characterized as an ‘enhancement.” This change request directly
affected the release dates of offenders. It merited a higher not lower severity rating. This is
supported by the current CIO, Ira Feuer, who told us that it made no sense to treat every
enhancement as a severity level 3.

B. Mr. Dunnington had the authority to set priorities and move items to later M
releases.

Mr. Dunnington claims that he did not have “the unilateral authority to make independent
decisions regarding system priorities. I was a piece of the process which included Business
Analyst, operations staff, IT Management, and the participants of the OMNI meeting. There are
higher ranking IT staff in the OMNI meeting than myself.”



The evidence establishes that Mr. Dunnington understates his role in prioritizing work.
The OMNI team meetings were a collaborative process in which various defects and
enhancements were reviewed to determine when they could be addressed. Nonetheless, we
heard from a number of witnesses including Trang Nguyen, Jay Ahn, Luann Kawata, Kerry Corr,
and others that Mr. Dunnington had the authority to set priorities and move items to a later M
release. This is evident by the fact that the vast majority of changes in Clearquest relating to the
King fix were made by Mr. Dunnington.

Mr. Dunnington’s clear authority to control prioritization of items in Clearquest is best
illustrated in Exhibit 55 to our report. That exhibit consists of a series of e-mails between Mr.
Dunnington and Sue Schuler. In the first e-mail, dated March 28, 2014, at 3:09 p.m., Mr.
Dunnington asks Ms. Schuler “can [the King fix] be moved to M39?” Ms. Schuler responds on
March 31, 2014, at 5:58 a.m., stating “If we have to.” Mr. Dunnington writes back, “Are there
any big concerns? Will Wendy [Stigall] be ok with it?” Ms. Schuler responds four hours later -
at 9:58 a.m. on March 31, 2014, “If she has to be — I talked to her about it today.” Mr.
Dunnington responds four minutes later “I’ve moved it to M39.” Clearquest reflects that Mr.
Dunnington made this change in Clearquest on March 31, 2014, at 10:01 a.m. (Exhibit 39 at
TN _000340).

Exhibit 55 provides clear evidence that Mr. Dunnington had the authority to unilaterally
move a change request to a later M release. March 31, 2014, was a Monday and the OMNI team
met at 11 a.m. Exhibit 55 demonstrates that Mr. Dunnington unilaterally moved the King fix to a
later M release approximately one hour before the OMNI team even met.

In an attempt to support his claim that others failed to take affirmative steps to advance
the King fix, Mr. Dunnington provided the Governor’s Office with a spreadsheet which was
generated on August 18, 2015, and lists more than 75 outstanding change requests pending in
Clearquest. (The spreadsheet is found at Exhibit 4 to Mr. Dunnington’s submission to the
Governor’s Office). The King fix is listed on page 4 of the spreadsheet. It reflects that the date
of creation for this change request was May 26, 2015; that it is “pending review;” and that it 1s
scheduled for release in M50. Mr. Dunnington provided this spreadsheet to all DOC assistant
secretaries and asked them to review the spreadsheet and indicate the priority which should be
given to each change request. According to Mr. Dunnington, Brian Tinney, the then acting
assistant secretary for the Administrative Services Division never responded to Mr.
Dunnington’s request.

We place little weight on this spreadsheet for several reasons. First, it was created more
than two and one-half years after the King fix change request was created by Wendy Stigall on
December 27, 2012. Second, the spreadsheet inaccurately states that the change request had
been created on May 26, 2015, when in fact it had been created on December 27, 2012. Third, if
this spreadsheet establishes anything, it is that such a spreadsheet with accurate information
should have regularly been distributed by Mr. Dunnington to all assistant secretaries and the CIO
years earlier.

Mr. Dunnington also objects to a statement in the report that he “ran” the OMNI
meetings. We acknowledge that until more recently Deepak Sadanandan, who was an IT- 6
Supervisor — Application Development Team, and in this capacity was responsible for the testing



of IT coding changes, ran the OMNI meetings. We have seen no evidence, however, that this
distinction has any bearing on Mr. Dunnington’s exercise of authority in changing the M release
assignments for various change requests, including the King fix. No one with whom we spoke
disputed Mr. Dunnington’s authority to make such changes.

C. The King change request did not have to be initially assigned to M release 34.

On April 3, 2013, Sue Schuler entered the King fix into Clearquest. She scheduled the
King fix for completion by M34 (Exhibit 39 at TN_000346), which had a release date of
September 13, 2013. (Exhibit 6). Ms. Schuler claimed that she chose M34 because the M33 and
M32 releases were already filled. Mr. Dunnington said that this was a “correct statement.”

We took issue with this claim because on April 12, 2013, Ms. Schuler entered the
Persistent Misbehavior change request into Clearquest and she assigned it to M33. (Exhibit 41 at
IF 000954). After claiming that M33 was filled up as of the time the King fix was placed into
Clearquest, neither Ms. Schuler nor Mr. Dunnington has provided us with any explanation as to
why the Persistent Misbehavior item was placed into the M33 release on April 12, 2013, nine
days after the King fix was logged in Clearquest.

D. Mr. Dunnington’s removal of the “must fix” designation cannot be attributed to
standard policy or practice.

Mr. Dunnington takes issue with our finding that he removed the “must fix” designation
from the King fix. He claims that his standard practice was to remove everything from an M
release and then send out an e-mail to his business analysts requesting that they set priorities for
the upcoming M release. He claims that if the analyst did not send an item back with a “must
fix” designation, he would not re-enter that designation into Clearquest.

We also find this explanation unpersuasive. An item was designated as “must fix”
because the OMNI team and Mr. Dunnington believed that it needed to be addressed promptly.
It is, therefore, illogical to remove this designation without a very valid reason. In the case of the
King fix, on September 30, 2013, it was designated a “must fix.” (Exhibit 39 at TN_000343).
The next day, October 1, 2013, Mr. Dunnington removed this designation. (Exhibit 39 at
TN_000342). It simply defies common sense to believe that there was a “standard practice”
which would allow a business analyst to change his or her mind regarding a “must fix”
designation within one day. Likewise, Clearquest reflects that on January 29, 2014, Deepak
Sadanandan again assigned the King fix a “must fix” designation (Exhibit 39 at TN _000341),
only to have Mr. Dunnington remove this designation five days later on February 3, 2014
(Exhibit 39 at TN_000341). Then, on September 3, 2014, Clearquest reflects that Deepak
Sadanandan once again assigned the King fix a “must fix” designation (Exhibit 39 at
TN _000339-000340), only to have Mr. Dunnington remove the designation eight days later on
September 11, 2014 (Exhibit 39 at TN_000339).

We find no evidentiary support for the proposition that these abrupt changes from a
“must fix” status to a reduced status in the next M release on three different occasions without
explanation were the product of any standard practice or process. We were told that a change
request was assigned a “must fix” designation so that it would be placed in the top tier of work to
be completed during the current change request. This designation should have caused Mr.
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Dunnington to place particular emphasis on getting the change request completed and
implemented, not on repeatedly pushing it back to the middle or end of the pack.

Further doubt is cast on Mr. Dunnington’s standard practice or process explanation by
virtue of the fact that we asked Mr. Dunnington to provide us with other instances in which he
had deleted the “must fix” designation for items in Clearquest. He has provided no such
examples to either us or the Governor’s Office.

E. Mr. Dunnington’s claim that work on the King fix began before November 3, 2015,
is not supported by the evidence.

In our report we found that on November 2, 2015, Wendy Stigall told Ira Feuer, the new
CIO that she had been waiting for some time for IT to address the King fix. Upon learning this
information, Mr. Feuer met with Mr. Dunnington to find out the status of this change request.
Mr. Dunnington told him that IT had already begun working on this change request. We found
that this was not true and that work did not begin until November 3, 2015, at the earliest. Mr.
Dunnington takes issue with this finding and claims that work had begun prior to that date.

We disagree. We found no evidence that any work was being done on the King fix until
November 3, 2015. On October 7, 2015, the King fix was scheduled for release on January 7,
2016. Although Mark Ardiel returned from paternity leave on September 1, 2015, there is no
evidence that he did any work on this change request until November 3, 2015. This is evident by
the fact that on November 3, 2015, at 9:06 a.m. David Gale sent an e-mail to Mr. Ardiel asking
him if he had “started coding the changes [for the King fix]?” (Exhibit 60). Mr. Ardiel
responded at 1:11p.m. that “I haven’t gotten back into coding the changes for this yet, but will be
doing that soon.” (Exhibit 60). This email response is consistent with Mr. Ardiel’s statement to
us that he had not turned his attention to the King fix after his return from paternity leave
although it was on his list of things that he needed to address. Mr. Dunnington has provided no
evidence demonstrating that Mr. Ardiel or anyone else at DOC had begun working on the King -
fix prior to November 3, 2015. We have found no such evidence.

§91.01 qc010108 -6-



Exhibit 1

1. Ms. Schuler originally gave the programming fix a severity rate of 2 —~ “Serious Impact”.

This was correct until November 2013 when there was a process change, email sent out
November 21, 2013 for review of changes. This process change was directed by Jibu Jacob,
Deputy CIO in an architecture team where | was tasked with sending out an email. This
process change included discussion with all members of the architecture team See Exhibit #5
& #54: Omni project/architecture minutes from 11-8-2013 the highlighted area. (Assign to
Dave: update severity criteria document. For enhancements severity is always set to 3). | sent
out email on November 21, 2013 for review only.

2. In February 2014, you demoted the project to a severity rating of 3 —~ “Moderate Impact” and
the project remained a 3 — “Moderate Impact” until its eventual completion in January 2016.

A portion of the statement is incorrect, this was not a project but enhancement to change the
__System. There was a process change that all enhancements were to be uniformly classified at
severity 3. This process change happened in an architecture meeting where Jibu Jacob,
Deputy CIO sought information from the attendees. | was tasked with sending out an email at
the November 8, 2013 architecture meeting. See Exhibit #5 and #54: Omni project/architecture
minutes from 11-8-2013 the highlighted area. (Assign to Dave: update severity criteria
document. For enhancements severity is always set to 3). | sent out email on November 21,
2013 for review only. | also communicated this change to my supervisor Jeanette Sevedge-

App.

3. Ms. Schuler scheduled the programming fix to be released as part of “M34” with a release date
~ of September 12, 2013, There were two releasejbefore this release but the two previous
release were full.

This is correct statement.

4. On June 12, 2013, you reassigned the programming fix from M34 to M35 without an
explanation for the change. The effect of this change was an eight week delay.

Yes, See attached email Exhibit #6 to Sue Schuler on June 12, 2013 asking for 10 items for
SSTA for M34 and her response. This was moved to M35 as it was not designated as one of
the items.

5. On August 7, 2013 you reassigned the programming fix from M35 to M36 which was
scheduled for January 2014. In response to an email from Ms. Schuler, you moved the
release back to M35.

This is a correct, the process is that you remove all items from the M-level and send out to the
business analyst to send me their priorities. Once | receive the information from each of the
analyst, | go back into the program and add the priorities to that M level. The fix was still not
completed to be available to be on M35 as the requirements were not defined by Wendy Stigall
until 9/27/13 as you can see in exhibit #39. Exhibit #47 email from Sue Schuler
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On September 30, 2013, Mr. Deepak Sadanandan, DOC Supervisor in Application
Development Team, pushed the project to M37 with a release date of March 16, 2014. Mr.
Sadanandan added a 'MUST FIX” designation to the programming fix which means the project
should be given priority over all other projects without a "MUST FIX” designation. Additionally,
Mr. Sadanandan added a note that this change request should be completed before another
request called the “Persistent Misconduct” is completed. Notwithstanding this direct, the
"Persistent Misconduct” release was released on March 24, 2014 nearly 22 months before this
request.

This Is correct.  See Exhibit #7 email from Deepak Sadanandan on September 11, 2013
indicating we needed to move the CQ items out of M36 since they were not doing any OMNI
changes in M36 other than OMNI off mainframe related ones. The rationale behind the
“Persistent Misconduct” release was that Mark Ardiel clarified the requirements with Business
Analyst and System Tester after taking over for another Sierra developer who could not
complete the coding. It appears that it may have been more logical to complete this
enhancement rather than to back out all of the committed code is a risk. Exhibit #41 along with
email from David Gale dated February 10, 2014 Exhibit #14.

On October 1, 2013, Mr. Sadanandan added the “MUST FIX” designation; you deleted this
designation and reassigned the request to the M38 release. In response to an email from Ms.
Schuler, you moved it back to the M37 release. However the "MUST FIX” designation was not
restored.

This is correct, The process is that | remove everything from the M release send out email to
business analyst to send me the priorities, once | receive the priorities, | enter them back in to
the M release. See Exhibit #52 email from Sue Schuler dated October 8, 2013 does not
identify 24910 as a "MUST FIX” that is why | didn’t reenter it.  Exhibit #51 email between
Mark Ardiel and Wendy Stigall dated September 26, 2013 that the requirements were still
being defined.

On November 13, 2013, you made an entry into the SDE tracking system that the request was
implemented. You told investigators that this was not true and you inadvertently made this
entry.

This is correct. It appears | inadvertently indicated that the change request was implemented.
Unfortunately, | cannot recall the exact incident. However, the Clearquest item remained
opened.

On November 27, 2013, Mr. Mark Ardiel changed the project state from “Submitted” to
“Assigned” and assigned himself the project owner. While Mr. Ardiel did not keep a log of his
hours, he told investigators that he spent about 80 to 100 hours working on this project.

This would a normal procedure for a developer to assign the CQ item to himself.



Exhibit 1

10. On January 29, 2014, Mr. Ardiel changed the status from “Assigned” to “Developing Code”
which is supposed to indicate that the project is being actively worked on. Mr. Sadanandan
moved the request to M38, with a release date of May 1, 2014, as a “MUST FIX” without any
explanation for the reassignment.

11. On February 3, 2014, you deleted the “MUST FIX" designation and move the project to M39.
The following day, Ms. Schuler sent you an email identifying items for M38 which included this
request. Following this email, you moved this request from M39 to M38.

This is correct, The process is that | remove everything from the M release send out email to
business analyst fo send me the priorities, once | receive the priorities, | enter them back in to
the M release. See Exhibit #53 email from Sue Schuler dated February 4, 2014 does not
identify 24910 as a “MUST FIX" that is why | didn’t reenter it.

12. On March 31, 2014, you moved the request from M38 to M39 with a “MUST FIX” designation.
You included a note in the entry: “Update to M39 due to code freeze”.

This is correct. This means that the Clearquest item did not get completed by the developer
for that targeted maintenance release. Exhibit #55 shows communication to the requestor.

13. On May 20, 2014, Mr. Sadanandan pushed the project to M40 with a note that read “as per
Sue Schuler's request.” He also deleted the “MUST FIX” designation.

Sue Schuler either messaged Deepak directly without cc myself or it was a decision made in
the Omni meeting. Based on my information email dated April 7, 2014 from Sue Schuler,
Deepak entry would be accurate with my information for M39. This would be a correct entry for
M40 also based on my emails from Ms. Schuler. See Exhibit #8 emails from Ms. Schuler to
myself.

14.0n July 16, 2014, you moved the project from M40 to M41, which had a release date on
October 16, 2014. There are no notes in the system explaining the delay.

There is a record that | requested 5 SSTA records from Ms. Schuler, | believe that Ms. Schuler
targeted sentence structure items that targeted 5064 legislation. See Exhibit #9 for requested
information.,

15.0n September 3, 2014, Mr. Sadanandan reassigned the release from M41 to M42 with a
release date of December 11, 2014, and again classified the project as a “MUST FIX”. The
only explanation in the request is “Moved to M42 per OMNI meeting.

Assumption: Sue Schuler must have reported out in the OMNI meeting this request. .
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16. 8 days later, on September 11, 2014, you moved the request to M43 with a release date of

February 5, 2015. This entry did not include the “MUST FIX" designation.

This is correct, See attached emails Exhibit #10 that where 24910 is not on the list for
M42 Scope. There was no indication to make it a “MUST FIX” designation.

17. On November 4, 2014, and again on December 22, 2014, you adjusted the release date,

ultimately resulting in the request being rescheduled to M44, with a release date of April 2,

20150

This is correct, See Exhibit #11 that indicates in both M43 and MA44 that the 24910 was not
indicated to be ready for the M release.

18.0n February 9, 2015, Mr. Ardiel began paternity leave. One week later you pushed the project

out two releases to M47 with a release date of September 17, 2015. This request wasn't
characterized as a “MUST FIX".
/ Sead

This is correct.  Was not moved into M45 due to an email from Jibu Jacob indicating that per
the architecture team meeting M45 will target IE11 defects and testing and not have any major
components in M45 is okay. Exhibit #12 — Email. It doesn’t appear to be identified by the
Business Analyst and the programmer was out on paternity leave for M46.

19.Mr. Ardiel extended his paternity leave from July 1, 2015 to September 1, 2015. On April 24,

2015, you reassigned the project to M50 with a release date of March 3, 2016.

This is correct. M47 was not targeted by Business Analyst due to the agency top priority
advance corrections. M48 — Mr. Ardiel returned back to work after scope had been set. M49 -
My assumption would be knowing Mr. Ardiel was going to need additional time to finish code
as there were issues prior to his patemity leave. There were no other developer with Sierra or
DOC capable of making this change.

20.When Mr. Ardiel returned to work on September 1, 2015, he was not directed to return to work
on this request. '

Because M48 scope was already set and would not allow him enough time to complete by
code freeze and test by the implementation date.

_ e dg

21.0n October 7, 2015, Ms. Tonya Christen, an IT Business Analyst, moved the project back to

M49, with a release date of January 12, 2016.

This was moved back to M49 with input from the Business Analyst as well as myself. The
original release date was t January 12, 2016.
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22.0n November 2, 2015, after meeting with Ms. Wendy Stigall, recently appointed CIO, Mr. Ira

e

Feuer met you and Mr. Jay Ahn to discuss this request. You assured Mr. Feuer that the
request was being worked on. However, from information available, it appears this matter we
not being addressed as of November 2, 2015. Instead it appears work began on November 5,
20185.

As indicated above on October 7, 2015, Tonya Christen, IT Business analyst, moved the
project (should be enhancement as it was not a project) back to M49, which had a release date
of January 12, 2016 which actually the original release was January 7, 2016. With this

- information in-the Early-Release Offender Report-there is still a statement on page 33 of this

report indicating as far as you can determine, this matter was not being addressed as of
November 2, appears that the work began on November 3/ This type of statement
questioning that myself and Jay Ahn were possibly not being truthful in our conversation with
Mr. Feuer, even though the page before in the report you noted once a CQ is slated for M-
release, which was October 7, 2015 this goes to Sierra for them to start working on the
enhancement. See attached Exhibit #1 - Email from Mark Ardiel indicating he has been
working on issue again since early November,

23. After November 2, 2015, Mr. Ardiel began making the programming change during the months

of November and December. The changes initially failed testing and required additional work
by Mr. Ardiel and others between December 2015 and January 2016.

We continued to discover the needs for additional requirements and business rules and
eventually that lead to the need for an A.G. opinion. Exhibit #13 Email from Paul Weisser. A
the conclusion, of the work on the King decision there approximately 25 additional CQ items on
top the 24910.
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Department of Corrections — Early Release of Offender Report
Dave Dunnington review of the report (discrepancies)
02/24/16

Page 3, 8 - It is incorrect that | was delaying a project. This was never a project but an
enhancement. The importance to this statement is a project and enhancement are

- handled differently. As stated on page 15 of the same document, | did explain what
causes delays on enhancement requests. The following were stated: to allow adequate
time for testing, the programming work for particular change request generally needed
to be completed by the end of the fourth week of the eight-week cycle, after which a
‘code-freeze” is imposed. This particular enhancement did not receive all the required
material until 09@/13 which indicates in the Clearquest documentation. After that time
the estimated programming time was 36 hours but Mark had put in 80 to 100 and still
had issues with the calculations. On page 29 under #3 Mark Ardiel interview he stated
he worked on the project (should be enhancement) about 80 to 100 hours. He indicates
he needed additional information from Wendy Stigall and it was difficult to get a hold of
her. You state there are no notes reflecting why he discontinued work on the
enhancement or suggesting that he was waiting for additional information. Please see
(Exhibit #1): Email from Mark Ardiel to David Dunnington on March 27, 2014 indicating
he will not be able to finish the items has he has not nailed down what code needs to
be changed. See my responses in Name Clearing Hearing document regarding delays
of implementation.

Page 3, 9 - Statement indicates that the IT finally began a full-scale effort to correct the
programming error on November 3, 2015. As | stated on page 33 on November 2,
2015, 1 assured Mr. Feuer that the problem was being worked on. On page 32 of this
report it indicates on October 7, 2015, Tonya Christen, IT Business analyst, moved the
project (should be enhancement as it was not a project) back to M49, which had a
release date of January 12, 2016 which actually the original release was January 7,
2016, With this information in the report there is still a statement on page 33 indicating
as far as you can determine, this matter was not being addressed as of November 2,
appears that the work began on November 3™ This type of statement questioning that
myself and Jay Ahn were possibly not being truthful in our conversation with Mr. Feuer,
even though the page before you noted it. Once a CQ is slated for M-release, which
was October 7, 2015 this goes to Sierra for them fo start working on the enhancement.
See attached (Exhibit #2) - email from Mark Ardiel indicating he has been working on
issue again since early November. He had already spent 80 -100 hours prior to his
paternity leave as indicated in the Early Release Report.

Page 5 (f). | may have failed to recognize the magnitude of this enhancement based on
the information | have been provided. At no time was | contacted by Records Manager
or above to discuss the matter. The enhancement was being worked on once we
received the required material 09/2013 indicated on Clearquest document and in your
report Indicated in your report on page 29. Please see example email of prior
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communication from Wendy Stigall regarding the need for an important system fix.
(Exhibit #3) - Email from Wendy Stigall dated March 9, 2012. In addition, on August 18,
2015 | emailed Brian Tinney, and all other Assistant Secretary’s, and my supervisor
regarding IT Enhancement Priorities (Exhibit #4). Included in this email was SR
017814, CQ 24910. In this email | specifically indicate the purpose is to share system
enhancements in their area and request their review and assistance to identify their

.. business priorities for the purpose of targeting them in upcoming maintenance releases.

The only executive to respond was Stephen Sinclair.
Page 6,#6a, b, c

DOC did not have a policy for prioritizing system defects and enhancements. The
process was developed over time shortly after implementing OMNL. The process
evolution involved prioritizing defects at first predominately. As time moved on, more
and more enhancements were included as users became familiar with submitting
change requests. The process involved input from IT staff and mostly IT Managers. |t
was believed that it would be best that the Business Analysts identify priorities since
they communicated with business staff often. The DOC IT Technology Governance
Policy #280.825 does not define this process. | want to make it clear that | did not have
unilateral authority to make independent decisions regarding system priorities. | was,a
piece of the process which included Business Analysts, operations-staff, |T L/Mt@/pl/ﬁ
management, and the participants of the OMNI meeting. There are higher ranking IT
staff in the OMNI meeting than myself., 3t

Page13, second paragraph indicates | lead the OMNI mestings for the period of
December 2012 through December 2015. This is not accurate and not what | reported
to the investigators. Deepak Sadanandan led the OMNI meetings until May 2015. |
took over to keep the meetings going.

Page 13, 3" paragraph indicates only Dave Dunnington and Deepak Sadanandan had
the authority to move a CQ item to a later M release. |informed the investigators that
Luann Kawata also had this ability and would at times add items after M release scope
was set. Later in this section in indicates that | made the final decision as to what could
be completed in the current M release cycle and which change requests needed to be
pushed back to a later M release. | want to make it clear that | did not have unilateral
authority to make independent decisions regarding system priorities. | was a piece of
the process which included Business Analysts, operations staff, IT management, and
the participants of the OMNI meeting.

Page 24, D. 1% paragraph indicates a consultation is supposed to be conducted
promptly, typically in a week or two. This is not what | reported to the investigators. |
reported that consultations were targeted to be completed in 2 weeks.

Page 25, E. second paragraph indicates Mr. Dunnington demoted the project (should be
enhancement) to 3 (*Moderate Impact). It is true that | did change the severity level
froma 2to a 3. |did this based on a decision made at the OMNI architecture meeting
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dated 11/8/13. The Architecture meeting occurred on Fridays and was chaired by the
Deputy CIO Jibu Jacob. | was tasked with the assignment to Update Severity criteria
document and for enhancements severity to always setto a 3. All the staff noted had
input and at least 2 were senior to me. See Exhibit#5 & 54.

Page 43, 6. Dave Dunnington, IT Business Manager | did not have unilateral authority
to make independent decisions regarding system priorities. | was a piece of the

" process which included Business Analysts, operations staff, IT management, and the
participants of the OMNI meeting.

Page 45, Second, It appears Mr. Dunnington essentially had the power to set priorities
based on whatever factors he deemed appropriate. | did not have unilateral authority to
make independent decisions regarding system priorities. | was a piece of the process

which included Business Analysts, operations staff, IT management, and the
participants of the OMNI meeting.

[n addition, the sentence; Mr. Dunnington volunteered in our initial interview of him, that
it was the business analyst who shouted the loudest whose change request was pushed
to the top of the heap. This is not accurate. | did not indicate that the business analyst
who shouted the loudest change request was pushed to the top of the heap. | indicated
that at times Business Owners who were the loudest often times had their priorities
completed sooner.

In conclusion, | would like to indicate that | was interviewed by 2 sets of investigators. |
find it troubling that this set of investigators did not provide me with the ability to confirm
my answers prior to the distribution of this report. The investigators from the Senate did
allow my confirmation of responses. As you can read, there are many inaccuracies |
have identified with only a short review period.
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gton, David A. (DOC)

=

From: Dunnington, David A. (DOC)
Sent: Friday, March 28, 2014 9:51 AM
To: Sadanandan, Deepak (DOC)
Subject: : RE: M38 A list items

How many times is the COS one going to be moved?

From: Sadanandan, Deepak (DOC)
Sent: Thursday, March 27, 2014 3:57 PM
To: Dunnington, David A. (DOC)
Subject: RE: M38 A list items

Dave,

| would strongly suggest to move these CQ items to M39 if it is okay to move.

Thank you,
Deepak

From: Ardiel, Mark [mailto:MarkArdiel@sierrasystems.com]
Sent: Thursday, March 27, 2014 3;55 PM

To: Dunnington, David A. (DOC); Sadanandan, Deepak (DOC)
Subject: M38 A list items

Hi Guys,

I just wanted to let you know that | am not going to be able to finish the items in the A list by the end of the day. | am
going to be able to finish the Mainline one, but both the COS and SSTA ones | haven’t had time to get done. | have done
some investigation with the COS one, but have not nailed down what code | need to change yet when changing the
charge status from Post-Conversion to Intake Fee. For the SSTA one, | know what | need to do {in general), it is just
going to take a while to code it up.

Thanks,
Mark.
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o ton, David A. (DOC)

e Ardiel, Mark <MarkArdiel@sierrasystems.com>
sent: Sunday, January 10, 2016 4:19 PM
To: Dunnington, David A, (DOC)

Subject: RE: Costs

In response to your request, since_early November when | began working on this issue for release M49, | have spent 307
hours.on it. ‘The additional.information you requested will be provided by SCI tomorrow.’

Thanks,
Mark.

From: Dunnington, David A. (DOC) [dadunnington@DOC1.WA.GOV]
Sent: Saturday, January 09, 2016 12:03 PM

To: Ardiel, Mark

Subject: FW: Costs

Mark can you provide?

From: Feuer, Ira S. (DOC)

Sent: Saturday, January 09, 2016 11:55 AM

To: Dunnington, David A. (DOC) <dadunnington@DOCL.WA.GOV>
‘bject: Fwd: Costs

Please forward to mark. Thanks
Sent from my iPhone
Begin forwarded message:
From: <isfeuer@DOC1.WA.GQV>
Date: January 9, 2016 at 11:44:01 AM PST

To: Mike Zanon <Mike.Zanon(@sierra-cedar.com>
Subject: Costs

Can you tell me by 2 today. How many hours did mark work on the fix. His hourly rate and is
the state paying for travel, hotel etc if yes estimates will do. Thanks

Sent from my iPhone

The Washington Department of Corrections is increasing the security level for email messages containing
confidential or restricted data. A new Secure Email Portal is being implemented. Outbound email messages
from DOC staff that contain confidential or restricted data will be routed to the portal. A notification of the
secured message will be delivered to the recipient.

Click on the following web link for more information.
http://www.doc.wa.gov/business/secureemail,asp
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Dunnington, David A. (DOC)

From: Hoffer, Doug D. (DOC)

Sent: Sunday, March 11, 2012 5:03 PM
To: Dunnington, David A, (DOC)
Subject: RE: Prison Max Ex change

Thanks Dave.

From: Dunnington, David A. (DOC)

Sent: Friday, March 09, 2012 7:39 AM

To: Hoffer, Doug D. (DOC); Jacob, Jibu (DOC); Schuler, Sue M. (DOC)
Ce: Khurana, Harpal S. (DOC); Gale, David C. (DOC); Davis, Sue M. (POC)
Subject: FW: Prison Max Ex change

FYl - I've responded to Wendy and Denise. I'll be creating a CQ item to back these changes out and will check with
Wendy if it can occur on 3/29/12, -

Firom: Stigall, Wendy S. (DOC)

Sent: Friday, March 09, 2012 7:18 AM

To: Doty, Denise H. (DOC); Dunnington, David A. (DOC)
Subject: FW: Prison Max Ex change

Included in the latest OMNI deployment on 03/02/12 was new calculations of the prison maximum
expiration date. These changes were built and implemented per Carrie Fleming’s instructions. We
have discovered though that although it appeared this programming would correct all of the prison
maximum dates it has created some unexpected errors. These have resulted in some of the prison
max dates being reduced by as much as five years in error. We have made manual entries to correct
a few of these so that it does not appear that we are holding these offenders past their maximum
expiration date but of course these are our violent offenders and sex offenders that are being ‘
impacted the most. We have a list of offenders whose max dates have changed and I will be putting
an email out to the Records Supervisors informing them of the errors but | feel the liability to the
department is too great to leave this programming in place.

We contacted Mark Ardiel of Sierra Systems yesterday and as you can see below he says it would
take about 4 hours of work to revert the programming back to the state it was prior to the
implementation of M24.

The prison maximum expiration date programming was supposed to fix an error in the system where
the prison max was exceeding the statutory maximum sentence. | feel that it much easier for staff to
identify that error and work from there than it would be to hand calculate all prison max dates. The
prison maximum expiration date and the statutory maximum expiration date are very complex
calculations when you have multiple counts, causes, concurrent, consecutive relationships and then
offenders are released and serve their supervision time concurrently. It seems that every time we get
one issue resolved it creates a new one.

['would like to request approval to have the current prison maximum calculations (stoppage time)

removed from OMNI and revert the programming to the state it was prior to the M24 release as soon
as possible. We will need to keep working on finding ways to get these dates to calculate correctly but

1
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Dunnington, David A. (DOC)
e ' Dunnington, David A. (DOC)- -
et Tuesday, August 18, 2015 10:46 AM
To: ' Tinney, Brian M. (DOC); Aylward, Anmarie (DOC); Sinclair, Stephen D, (DOC);
Bovenkamp, Kevin T, (DOC); Waterland, Keri L. (DOC) )
Cc: Pacholke, Dan J. (DOC); Seidlitz, Amy L. (DOC); Sevedge-App, Jeanette L. (DOC)
Subject: - IT Enhancement Business Priorities

Service
Requests7-31 fo..

Hello-

The intent of this message is to share current System enhancements under your area and request your review and
assistance to identify your business priorities for the purpose of targeting them in upcoming maintenance releases.

There are many competing IT projects and limited IT resources at this time so strategic planning for upcoming M
releases is critical to ensure the right system enhancements are implemented. There are many variables that must be
taken into consideration when scheduling scope for an upcoming maintenance release. This will help me to make sure
~at you're most important items are scheduled accordingly. The attached spreadsheet includes 5 sheets for each
vision,

Please review the attached spreadsheet sheet and update the priority column rating each item (1-5) with 1 being the
most important and provide your priorities back to me by Tuesday 9/1/15. | will follow up with an updated spreadsheet
identifying new system enhancements monthly for your review and prioritization.

If you have any questions, please do not hesijtate to contact me,
Thank you,

Dave Dunnington

IT Business Manager

360-725-8532
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o CXS
OMNI Project/Architecture Enii

2013-11-8 MEETING NOTES

ATTENDEES |

Jibu Jacob, Mark Quimby, Luann Kawata, Sue Davis, Jenn Smith, Trang Nguyen, Rob Baird, Steve Roth, Deepak
Sadanandan and Cindy Chou ‘

ASSIGNMENTS FOLLOW UP
6. . (Due date is 4341, 44/8, 11/15) Assigned to Beepak: Dave.
~ = Review OSPS severity 1 CQ item (CQ 26403), which is an enhancement and prioritized as M37.
= Recommend to be same as the corresponding OMNI CQ item (CQ 26187, severity 3)
= Updated the ClearQuest items at the meeting itself. Severity is set to 3. (With notes).
= Assign to Dave: Update Severity criteria document. For enhancements severity is always set to 3.
7. (Due date is 38425, 31/8, 11/15, DONE) Assigned to Trang. idea for chart on number of production batch
failures (OMNI batch, OMNI batch reporting, etc.) Link: OMNI Batch Failure Report
@ Only daily batch job failures.
= Batch jobs of frequency an hour or less is excluded
@ Produce a report by month
8. (Due date is 3448, 11/15) Deepak is preparing a list of reports and report wizard items not used.
Link: Report Usage _
= Reviewed the preliminary report. Some modifications suggested. For example, add the report link to
DEMO environment. Deepak will update and further review at 11/15.
After that Dave and Luann will review and determine the decommission plan.
9. (Due date is 34/8, 41415, 1/10/2014 move to On-Hold Agenda) Assigned to Jibu/Piotr.
= Done by Mark — Determine OMNI Log analysis for System 500 errors.

OMNI Log

1 2 3 4 Total
Total # of 500 Errors 295 328 277 198 1098
null pointers 127 152 149 94 522
Synch related = DL2DB.CO 22 32 29 31 114
PropertyNotFoundException: Property 'prmdtySrveNb!’ 49 43 |. 44 36 172
HibernateSystemException 7 2 5 6 20
XMLRPCException 2 8 1 1 12
No CFP ID 3 3 1 3 10
Number Format Exception 4 4 5 0 13
NotReadablePropertyException 1 1 3V 1 6
illegal state exception 2 2
Date Exception 1 4 2 5 12
Other 79 79 36 21 215

= (Due date is 33/8, 43445, 1/10/2014) Assigned to Jibu/Piotr, working on automating of logs.
= Next step: Review the logs, which ones caused the most System 500 errors. Prioritize M release.
AGENDA ITEM (PRIORITIZE THE ITEMS IN THIS SECTION FIRST)
10. RPM Seeding and the process to get data to the database (direct or through the application
code/controller).(Mark/Deepak)
RPM seeding HLD was discussed. Still lots of confusion and lack of clarity on the specifics
= HLD Plan: 11/13 Complete HLD, 11/15 Review of HLD, 11/22 after revisions (if any), HLD for seeding
is final
»  Implementation (Is this the plan? To confirm as part of HLD) M39 - 6/26/2014
13) 7:00pm OBTS shutdown
14) Complete backup
15) Extract data from OBTS
16) Complete OMN! deployment
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Exhibit 1

- ton, David A. (DOQ)

“rom: Schuler, Sue M. (DOC)

“2nt: Thursday, June 13, 2013 7:50 AM
.0 Dunnington, David A. (DOC)
Subject: RE: M34 SSTA items

22503
24727 — MUST FIX
24888
25408
15830
15500
22095
22560
21154
24595

From: Dunnington, David A, (DOC)
Sent: Wednesday, June 12, 2013 2:06 PM
To: Schuler, Sue M. (DOC)

Subject: M34 SSTA items

sue,

I need 10 items for SSTA in M34. Don't forget that PM Sanctions is now M34,



CX '/
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Dunnington, David A. (DOC)

m: Dunnington, David A, (DOC)
s>ent: Thursday, September 12, 2013 7:57 AM
To: Sadanandan, Deepak (DOC)
Subject: RE: CQ items assigned to M36

Done, except for the OBTS changes.

From: Sadanandan, Deepak (DOC)

Sent: Wednesday, September 11, 2013 12:16 PM
To: Dunnington, David A. (DOC)

Subject: CQ items assigned to M36

Dave,

There are 44 CQ items in ClearQuest assigned to M36 release; most of them are SSTA CQ items. We need to
move these CQ items out of M36 since we are not doing any OMNI changes in M36 other than OMN] off
mainframe related ones.

Thank you,
NDeepak
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'ton, David A. (DOCQ)

rom: ' Dunnington, David A. (DOC)
Sent: Monday, April 07, 2014 6:47 AM
To: Schuler, Sue M. (DOCQ)
Subject: Re: OMNI M39 Scope

- Thank you. Can you please attend the triage meeting and CCRW this morning

Sent from my iPhone

On Apr 7, 2014, at 6:30 AM, "Schuler, Sue M. (DOC)" <smschuler@DOQC1.WA.GOV> wrote:

The yellow highlighted are the must fix

27127 CR# 7080 Calculation and stoppage time for Stat Max.

26511 CR#7134 CCl Terminate - New calcs

26714 CR#7340 Add original stoppage to modified versions

27429 CR#7599 View Problem J&S record - not in edit mode for authorized staff
27430 CR#7610 Ability to View entire crime title on consecutive relationship screens
27543 HT#604727 Adding a 2nd set of Other-Prohibition Conditions override the first
26924 Mods-Cannot vacate cause that has LWOP.

27311 PRS Start date is incorrect when CCl time ordered exceeds the Stat Max

From: Dunnington, David A, (DOC)

Sent: Friday, April 04, 2014 2:41 PM

To: Davis, Sue M. (DOC); Gebhart, Daniel R. (DOC); Schuler, Sue M. (DOC); Stigall, Mark A. (DOC);
Parker, Sally L. (DOC); Duranceau, Karen F. (DOC); Kawata, Luann Y. (DOC); Madison, Ken C. (DOC);
Moon, Jennifer L. (DOC); Smith, Jennifer B. (DOC); O'Neal, Jerry A. (DOC)

Cc: Sadanandan, Deepak (DOC)

Subject: OMNI M39 Scope

Importance: High

The M39 release scope once again will be very similar to that of M38 for the purpose of making sure
RPM defects are corrected and testing resources are dedicated to this effort. Here is the functional
components already assighed:

CMFM

Field Discipline/Field Hearings

Health Services

MBSS

SSTA

If you have a CQ item from another functional area that needs to be in M39, let me know and | will add
it. Also, let me know what your must fixes are so those too can be indicated. Let me know if you have
any questions.

Thanks,
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ton, David A. (DOCQ)

AR

m: Dunnington, David A, (DOC)
Sent: Monday, March 31, 2014 3:24 PM
To: Schuler, Sue M. (DOC)

Subject: M39 SSTA CQ items
Sue,

| need 8 SSTA item for M39. Don’t forget to let me know which ones are must fix.
Thanks,

Dave



i igton, David A. (DOCQ)

rom:
Sent:
To:

Ce:
Subject:

Dunnington, David A, (DOC)

Wednesday, July 16, 2014 2:22 PM

Dudley, Bradley A. (DOC); Gebhart, Daniel R. (DOC); Schuler, Sue M. (DOC); Stigall, Mark
A. (DOC); Parker, Sally L. (DOC); Duranceau, Karen F. (DOC); Gustafson, David L. (DOC),
Smith, Jennifer B. (DOC); Madison, Ken C. (DOQC); Kawata, Luann Y. (DOC); Moon,
Jennifer L. (DOC), O'Neal, Jerry A. (DOC)

Sadanandan, Deepak (DOC); Chou, Cindy H. (DOCQ)

M41 release targets 10/16/14

Please use the spreadsheet as a guide to select the CQ items for scope in the M41 Release. Please keep in mind that |
am anticipating a number of 5064 CQ items to be added as well as several more RPM items. As always, please indicate
your must fixes and respond back to me by 7/22. | have already updated a number of Cq items for those you responded

earlier.

ass:

i

LEMEY
WQ

Copy of Copy of
M4l release ta..

Thanks,

Yave



|PM/BCM/Facility 6
Checkdates 0 0
CFP 0 1
CMFM 6 6
Chronos 2 2
Global 4 11
|Field Discipline 0 0
Notifications 4 8
Records/Offender 4. 8
Staff/Position 4. 10
Security ! 2 2
SSTA i 5 67
Prison Discipline 5 10
Screening 5 3 3
PREA | 1) 1
IMRS 1 1
(GO 1 1
Grievance ‘ 0
ORP 2 2
|MBSS ! 2 3
|Release | |
Notification | 0, 0
Warrant/Detainer ! 0 0
Health Services | 5 14
JBRS ! 0 0
ISRB 0; 0
Victim Witness 0 0
STAR i 0. 0
Field Hearings 4 5

Exhibit 1



Exhibit 1
gton, David A. (DOC)
E £
“rom: Dunnington, David A. (DOC)
Sent: Thursday, September 11, 2014 4:29 PM
To: Dudley, Bradley A. (DOC); Gebhart, Daniel R. (DOC); Schuler, Sue M. (DOC); Parker, Sally

L. (DOCQ); Stigall, Mark A. (DOC); Duranceau, Karen F. (DOC); Gustafson, David L. (DOC);
Kawata, Luann Y. (DOC), O'Neal, Jerry A. (DOC); Smith, Jennifer B, (DOC); Moon, Jennifer

. L (BOQ)
Cc: Chou, Cindy H. (DOC); Pearson, Michael J. (DOC); Sadanandan, Deepak (DOC); Nguyen,
Trang (DOQ); 'Ardiel, Mark’; Baird, Robert (DOC); Jacob, Jibu (DOC)
Subject: M42 Scope

I have updated SDE for the M42 scope. It will be targeted approach to allow for our development and testing efforts
with STG, Seg Management, SDM, Single Cell, and Capacity Management. There may be a few items | have missed, but |
will confirm tomorrow. Here are the functional areas to be targeted:

Field Discipline
ORP

CMFM

VW

RPM

HSME

PD

PM

SSTA

Thanks,

Dave



David A. (DOCQ)

Exhibit 1

m:
sent:
To:
Subject:

28485
28277
26769
27868
18518

Schuler, Sue M. (DOC)

Thursday, September 11, 2014 1:34 PM
Dunnington, David A. (DOCQ)

M42 Scope

Sue Schuler, Business Analyst - ITS4

7345 Linderson Way SW
Tumwater, WA 98501-6504
360 725 8768
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ington, David A. (DOC)

From: Dunnington, David A. (DOC)

“ent: Thursday, November 06, 2014 12:37 PM
.0 Schuler, Sue M. (DOC)

Subject: RE: CQ items for M43

So does it need to be in M43? And if so, does anything need to be backed out of M427?

From: Schuler, Sue M. (DOC)

Sent: Wednesday, November 05, 2014 8:23 AM
To: Dunnington, David A. {DOC)

Subject: RE: CQ items for M43

That's the one we are rolling back and moving out to the next release.

From: Dunnington, David A. (DOC)

Sent: Wednesday, November 05, 2014 7:41 AM
To: Schuler, Sue M, (DOC)

Subject: RE: CQ items for M43

“hank you — 29020 is required for M42 and Testing Required.

From: Schuler, Sue M. (DOC)

Sent: Tuesday, November 04, 2014 3:52 PM
To: Dunnington, David A. {DOC)

Subject: CQ items for M43

29068
28083
25764
28098
29020

Sue Schuler, Business Analyst — ITS4
7345 Linderson Way SW
Tumwater, WA 98501-6504

360 725 8768



tcn, David A. (DOC)

Exhibit 1

Sm: . Dunnington, David A. (DOC)
‘ent: Thursday, November 06, 2014 1:33 PM
(o; Schuler, Sue M, (DOQ)
Subject: RE: CQ items for M43

Ok ~1've put 29020 into M43

From: Schuler, Sue M. (DOC)

Sent: Thursday, November 06, 2014 12:57 PM
To: Dunnington, David A, (DOC)

Subject: RE: CQ items for M43

Yes we want the correct version in M43 and we rolled back what was put into M42 based on CQ 29675.

From: Dunnington, David A. (DOC)

Sent: Thursday, November 06, 2014 12:37 PM
To: Schuler, Sue M. (DOC)

Subject: RE: CQ items for M43

> does it need to be in M43? And if so, does anything need to be backed out of M427?

From: Schuler, Sue M. {DOC)

Sent: Wednesday, November 05, 2014 8:23 AM
To: Dunnington, David A. (DOC)

Subject: RE: CQ items for M43

That’s the one we are rolling back and moving out to the next release.

From: Dunnington, David A, (DOC)

Sent: Wednesday, November 05, 2014 7:41 AM
To: Schuler, Sue M, (DOC)

Subject: RE: CQ items for M43

Thank you — 29020 is required for M42 and Testing Required.

om: Schuler, Sue M. (DOC)
sent: Tuesday, November 04, 2014 3:52 PM
‘0: Dunnington, David A. (DOC)
Subject: CQ items for M43
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u niton, David A. (DOC)

From: Dunnington, David A. (DOC)

“ant: Wednesday, November 05, 2014 7:41 AM
L0: Schuler, Sue M, (DOC)

Subject: RE: CQ items for M43

Thank you - 29020 is required for M42 and Testing Required.

From: Schuler, Sue M. (DOC)

Sent: Tuesday, November 04, 2014 3:52 PM
To: Dunnington, David A. (DOC)

Subject: CQ items for M43

29068
28083
25764
28098
259020

Sue Schuler, Business Analyst — TS84
7345 Linderson Way SW
Tumwater, WA 98501-6504

50 725 8768
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Dunnington, David A. (DOC)
om: Dunnington, David A. (DOQ)
_went; Wednesday, October 15, 2014 3:47 PM
To: Dudley, Bradley A. (DOC); Schuler, Sue M. (DOC); Gebhart, Daniel R. (DOC); Parker, Sally
L. (DOQ); Stigall, Mark A. (DOC); Duranceau, Karen F. (DOC); Gustafson, David L. (DOC)
Subject: : FW:IE11 for M45
FYI

From: Jacob, Jibu (DOC)

Sent: Friday, October 10, 2014 10:27 AM
To: Dunnington, David A. (DOC)

Ce: Chou, Cindy H. (DOC)

Subject: RE: IE11 for M45

Dave,

I attended the 10:00am architecture team meeting. The decisions:
e Schedule for M45.
e Not having any major components in M45 is okay.
e But we still need to plan for priority CQ items in that release, even if the number of CQ items is low.

More details will be captured in Cindy’s notes.

Thank you,
Jibu

From: Dunnington, David A, {DOC)

Sent: Thursday, October 09, 2014 12:27 PM
To: Jacob, Jibu (DOC)

Cc: Chou, Cindy H. {DOC)

Subject: IE11 for M45

Jibu,

Can I reconfirm with you that it is our intent to dedicate M45 to IE11.

1. (Revisit on 9/49,-9/26, 10/10) Assigned to Dave. Confirm with IT EXEC is M45 is okay.
5 We can target to fix all IE11 issues in OMNI in M45 release scheduled for 5/28/2015.

Thanks,

Dave



Martin, Julie A. (DOCQ)

From; Weisser, Paul (ATG)
‘ent: Tuesday, December 29, 2015 1:.22 PM
fo: Stigall, Wendy S. (DOC); Lang, Timothy (ATG)
Ce: Pacholke, Dan J, (DOC); Martin, Julie A, (DOC); Becker-Green, Jody M., (DOC);
Steelhammer, Clela A, (DOC)
Subject: RE: 5892 and 10% vs. 15% ERT on county jail time
~ Importance: High

Attorney-Client Privileged Communication

Clela’s suggested fix would be legally correct. The date of offense is the critical date, based on the language in section 4
of SB 5892, which states, “For offenders whose offense was committed prior to the effective date of this section, the
recalculation shall not extend a term of incarceration beyond that to which an offender is currently subject.” Laws of
2013, ch. 14, section 4. Offenders whose crimes were committed prior to July 1, 2013 cannot have their jail good time
percentage reduced to DOC’s rate of 10% if they received 15% from the jail originally. (Of course, if the jail’s policy is to
award jail good time at a rate of 15%, but the jail staff inadvertently gave more than that, e.g., 17.5% due to a math
error, DOC should reduce it to 15% because the jail’s good time statute allows no more than 15% for that category of
crimes.) Simitarly, capping all jail good time at 10% for offenders with that category of crimes, whose offense date is on
or after July 1, 2013, will conform with both section 4 and RCW 9:94A.729(1)(b).

rom: Stigall, Wendy S. (DOC)
Sent: Monday, December 28, 2015 6:26 PM
To: Lang, Timothy (ATG); Weisser, Paul (ATG)
Cc: Pacholke, Dan J. (DOC); Martin, Julie A. (DOC); Becker-Green, Jody M. (DOC); Steelhammer, Clela A. (DOC)
Subject: 5892 and 10% vs. 15% ERT on county jail time

We are currently working with the programmers to ensure our programming is totally correct prior to making the "King” fix.
It would be fairly straightforward but we have an issue with Serious Violent and Class A sex offenses that happened
between July 1, 2003 until July 1, 2013. RCW 9.94A.729 changed on July 1, 2003 to only allow 10% earned release time
for those two classes of offenders. However, RCW 9.92.151 capped the ERT% at 15%. It was never changed to 10% to

match 9.94A.729.

When 5892 was implemented on 07/01/2013, we asked the question on what would happen with these conflicting RCW's
and were advised that it would be violating ex post facto laws if we changed the jail certs that gave the offenders 15% and
5892 says "“the recalculation shall not extend a term of incarceration beyond that to which an offender is subject.”

Our current fix to OMNI was going to be to cap the amount of jail good time at the same rate as DOC good time but that
would affect those sentences where the offender is already receiving 15%. In these cases, we will be knowingly allowing
the offender to receive more good time than allowed per RCW 9.94A.729.

Bottom line, we are trying to figure out how to program the credits correctly and want to ensure that what we are doing the
right thing. Since the jait RCW allowed them to give up to 15% even though it is a 10% offense are we violating anything
by allowing the offender to receive more than 10%ERT on an overall sentence?

Clela had the suggestion that we give them the dates, which | believe wouid be from 07/01/2003 to 06/30/2013 and have
them cap ERT at 15% for that time period and at 10% from 07/01/2013 forward. | know you are extremely busy but would
ppreciate a response as soon as possible so we can get the programming finalized. _ L

Thanks.
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Wendy

NEW SECTION. Sec. 4. Pursuant to RCW 9.94A.729, the department
2 shall recalculate the earned release date for any offender currently
3 serving a term in a facility or institution either operated by the
4 state or utilized under contract. The earned release date shall be
. 5 recalculated whether the offender is currently incarcerated or is
6 sentenced after the effective date of this section, and regardless of
7 the offender's date of offense. For offenders whose offense was
8 committed prior to the effective date of this section, the
9 recalculation shall not extend a term of incarceration beyond that to
10 which an offender is currently subject.

From: Larson, Ronda (ATG)

Sent: Monday, June 24, 2013 4:44 PM

To: Stigall, Wendy S. (DOC) <wsstigall@DOC1L.WA.GOV>

Subject: Changing inmates' jail good time % to match DOC's % / RE: HB 2050

_ Attorney-Client Privileged Communication. Do not copy, disseminate, forward, or divulge the contents of this
communication to anyone other than addressee.

Based on the language in the bill, the DOC would change the good time from 15% to 10%. But |
would imagine that the bill is not going to say this is retroactive. it would possibly violate ex post facto
taws if DOC changed all offenders from 15% to 10%, when such offenders came into DOC with 15%

on their jail cert. :

Ronda D. Larson

Assistant Attorney General
Corrections Division

PO Box 40116

Olympia WA 98504-0116

7 (360) 586-1445

Fax (360) 586-1319

‘B Ronda.Larson@atg.wa.gov

From: Stigall, Wendy S. (DOC)

‘ant: Monday, June 24, 2013 3:48 PM
o Larson, Ronda (ATG)

Subject: HB 2050

~mportance: High
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| was talking to Clela this morning and it looks like they are going to incorporate this into SB 5892 for
DOC cost savings measures. | had a question and she suggested | run this by you. Currently if an
offender is eligible for 10% earned release time once they are received in prison and the jail certifies
‘he credits at 10% when the offender is transferred to DOC, we are changing the ERT% to 15%
(roughly 17.5%) for the county jail good time and then the offender receives 10% off of the remainder
of the sentence that is served in DOC. Some of these cases we just completed the reviews and -
updated within the past six months, The way we have this written will we be going back and changing
all of the 15% ERT cases to 10% ERT (for those after 7-01-03)?

| wanted to try to get something out to the Records Managers in the next couple of days because the
implementation date will be almost immediate once it is signed.

So bottom line the question is: For offenders who have offenses an ERT% of 10%, but RCW
9.92.151for jails states 15% can DOC adjust to 15% (roughly 17.5%) or would we be changing these
to 10% (roughly 11.1%).

Thanks.

AN ACT Relating to achieving correctional savings related to certification of jail time served; and amending
RCW 9.94A.729 and 9.92.151.

BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF WASHINGTON:

Sec. 1 RCW 9.94A.729 and 2011 1st sp.s. ¢40 s 4 are each amended to read as follows:

(1)(a) The term of the sentence of an offender committed to a correctional facility operated by the
department may be reduced by earned release time in accordance with procedures that shall be developed and
adopted by the correctional agency having jurisdiction in which the offender is confined. The earned release
time shall be for good behavior and good performance, as determined by the correctional agency having -
jurisdiction. The correctional agency shall not credit the offender with earned release credits in advance of the
offender actually earning the credits.

(b) Any program established pursuant to this section shall allow an offender to earn early release credits for
presentence incarceration. If an offender is transferred from a county jail to the department, the administrator of
a county jail facility shall certify to the department the amount of time spent in custody at the facility and the
((amaount)) number of days of ((earned)) early release ((time)) credits lost or not earned. The department may
approve a jail certification from a correctional agency that calculates ((eazned)) early release time based on the
actual amount of confinement time served by the offender before sentencing when an erroneous calculation of
confinement time served by the offender before sentencing appears on the judgment and sentence. The
department must adjust an offender's rate of early release listed on the jail certification to be consistent with the
rate applicable to offenders in the department's facilities. However, the department is not authorized to adjust
the number of presentence eatly release days that the jail has certified as lost or not earned.

(2) An offender who has been convicted of a felony committed after July 23, 1995, that involves any
applicable deadly weapon enhancements under RCW 9.94A.533 (3) or (4), or both, shall not receive any good
time credits or earned release time for that portion of his or her sentence that results from any deadly weapon
enhancements.

(3) An offender may earn early release time as follows:

(a) In the case of an offender convicted of a serious violent offense, or a sex offense that is a class A felony,
~ommitted on or after July 1, 1990, and before July 1, 2003, the aggregate earned release time may not exceed
fifteen percent of the sentence. ,

(b) In the case of an offender convicted of a serious violent offense, or a sex offense that is a class A felony,

3
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committed on or after July 1, 2003, the aggregate earned release time may not exceed ten percent of the

sentence.

(¢) An offender is qualified to earn up to fifty percent of aggregate earned release time if he or she:

(i) Is not classified as an offender who is at a high risk to reoffend as provided in subsection (4) of this

sction;

(ii) Is not confined pursuant to a sentence for:

(A) A sex offense;

(B) A violent offense;

(C) A crime against persons as defined in RCW 9.94A.41 1,

(D) A felony that is domestic violence as defined in RCW 10.99.020;

(E) A violation of RCW 9A.52.025 (residential burglary);

(F) A violation of, or an attempt, solicitation, or conspiracy to violate, RCW 69.50.401 by manufacture or
delivery or possession with intent to deliver methamphetamine; or

(G) A violation of, or an attempt, solicitation, or conspiracy to violate, RCW 69.50.406 (delivery of a
controlled substance to a minor); ’

(iil) Has no prior conviction for the offenses listed in (c)(ii) of this subsection;

(iv) Participates in programming or activities as directed by the offender's individual reentry plan as provided
under RCW 72.09.270 to the extent that such programming or activities are made available by the department;
and

(v) Has not committed a new felony after July 22, 2007, while under community custody.

(d) In no other case shall the aggregate earned release time exceed one-third of the total sentence.

(4) The department shall perform a risk assessment of each offender who may qualify for earned early
release under subsection (3)(c) of this section utilizing the risk assessment tool recommended by the
Washington state institute for public policy. Subsection (3)(c) of this section does not apply to offenders

anvicted after July 1, 2010.

" (5)(a) A person who is eligible for earned early release as provided in this section and who will be
-upervised by the department pursuant to RCW 9.94A.501 or 9.94A.5011, shall be transferred to community
custody in lieu of earned release time;

(b) The department shall, as a part of its program for release to the community in lieu of earned release,
require the offender to propose a release plan that includes an approved residence and living arrangement. All
offenders with community custody terms eligible for release to community custody in lieu of earned release
shall provide an approved residence and living arrangement prior to release to the community;

(c) The department may deny transfer to community custody in lieu of earned release time if the department
determines an offender's release plan, including proposed residence location and living arrangements, may
violate the conditions of the sentence or conditions of supervision, place the offender at risk to violate the
conditions of the sentence, place the offender at risk to reoffend, or present a risk to victim safety or community
safety. The department's authority under this section is independent of any court-ordered condition of sentence
or statutory provision regarding conditions for community custody; ‘

(d) If the department is unable to approve the offender’s release plan, the department may do one or more of
the following:

(i) Transfer an offender to partial confinement in lieu of earned early release for a period not to exceed three
months. The three months in partial confinement is in addition to that portion of the offender's term of

“confinement that may be served in partial confinement as provided in RCW 9.94A.728(5);

(ii) Provide rental vouchers to the offender for a period not to exceed three months if rental assistance will
result in an approved release plan. The voucher must be provided in conjunction with additional transition
support programming or services that enable an offender to participate in services including, but not limited to,
rubstance abuse treatment, mental health treatment, sex offender treatment, educational programming, or
_mployment programming;

(e) For each offender who is the recipient of a rental voucher, the department shall include, concurrent with
the data that the department otherwise obtains and records, the housing status of the offender for the duration of

the offender’s supervision.
4
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(6) An offender serving a term of confinement imposed under RCW 9.94A.670(5)(2) is not eligible for

earned release credits under this section.

Sec. 2 RCW 9.92.151 and 2009 ¢ 28 s 3 are each amended to read as follows:

(1) Except as provided in subsection (2) of this section, the sentence of a prisoner confined in a county jail
facility for a felony, gross misdemeanor, or misdemeanor conviction may be reduced by earned release credits
in accordance with procedures that shall be developed and promulgated by the correctional agency having
jurisdiction. The earned early release time shall be for good behavior and good performance as determined by
the correctional agency having jurisdiction. Any program established pursuant to this section shall allow an
. offender to. carn early release credits for presentence incarceration. The correctional agency shall not credit the
offender with earned early release credits in advance of the offender actually earning the credits. In the case of
an offender convicted of a serious violent offense or a sex offense that is a class A felony committed on or after
July 1, 1990, the:ag f'earned early release time may not exceed fifteen percent of the sentence. In no other
case may the aggregate earned early release time exceed one-third of the total sentence.

(2) An offender serving a term of confinement imposed under RCW 9.94A.670(5)(a) is not eligible for
earned release credits under this section.

(3) If an offender is transferred from a county jail to the department, the administrator of a county jail facility
shall certify to the department the amount of time spent in custody at the facility and the number of days of
early release credits lost or not earned.

Wendy Stigall

Correctional Records Program Administrator
7345 Linderson Way SW '
Tumwater, WA 98501

360-725-8881

wendy.stigall@doc.wa.gov

From: Steelhammer, Clela A. (DOC)

sent: Monday, December 28, 2015 5:48 PM

To: Stigall, Wendy S. (DOC) <wsstigall@DOCL. WA.GOV>
Subject: Re; 5892

| think this gets us what we wanted for dates. Because of the direction to send all AG requests to Tim, we should ask
Julie is we should re-run this by Tim.

Sent from my iPhone

On Dec 28, 2015, at 5:41 PM, "Stigall, Wendy S. (DOC)" <wsstigall@DOCL.WA.GOV> wrote:

| can’t put my hands on that AAG advice right now but | put this in my directions to Records staff and it
came from the advice we received.

Per 5892, DOC will recalculate the jail good time of all offenders currently serving a
sentence. However, Section 4 of the bill states, “The recalculation shall not extend a
term of incarceration beyond that to which an offender is currently subject”. So for the
recalculations you can give the offender more jail good time credit but cannot give them
less than what they currently have for offenses prior to July 1, 2013. Offenses on or
after July 1, 2013 will be calculated at the DOC rate.

5
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So | guess the rule would be serious violent offenses and Class A sex offenses with a
date of offense from 07/01/1990 to 07/01/2013.

Wendy Stigall

Correctional Records Program Administrator
Washington State Department of Corrections
7345 Linderson Way SW

Tumwater, WA 98504

360-725-8881

wendy.stigall@doc.wa.gov
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2/25/2Q16
ont Size »
FW: Issue/Question about PM logic

From : David A. Dunnington (DOC) <dadunnington@DOC1.WA.GOV> Wed, Feb 24, 2016 07:52 PM
Subject : FW: Issue/Question about PM logic ’

To : 'sdunn3boys@comcast.net’ <sdunn3boys@comcast.net>

From: Gale, David C. (DOC)

Sent: Monday, February 10, 2014 9:30 AM

To: 'Ardiel, Mark' <MarkArdiel @sierrasystems.com>; Schuler, Sue M. (DOC) <smschuler@DOC1.WA.GOV>
Cc: Sadanandan, Deepak (DOC) <dsadanandan@DOC1.WA.GOV>; Dunnington, David A. (DOC)
<dadunnington@DOC1.WA.GOV>

Subject: RE: Issue/Question about PM logic

Only the first path applies. The 15¢ consecutive child is AB-2

From: Ardiel, Mark [mailto:MarkArdiel@sierrasystems,com]
Sent: Friday, February 07, 2014 2:22 PM

To: Schuler, Sue M. (DOC); Gale, David C. (DOC)

Cc: Sadanandan, Deepak (DOC); Dunnington, David A. (DOC)
Subject: RE: Issue/Question about PM logic

Importance: High

A couple other quick questions to make sure I am doing this right:

In another example if T have a sentence of:

AA
count 1
base
AB consecutive to AA
count2 '
base
count3
base consecutive to AB count?2 base

When I am looking at immediate children (le, one level away) from AA countl BASE, do I include
both of the confinements from AB, since it is a Cause Prefix level relationship, or only AB count2
BASE, since it needs to run before count3 BASE?

50, Is there one path here, or two?

* AACT1 BASE -» AB CT2 BASE > AB CT3 BASE
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or

AA CT1L BASE -> AB CT2 BASE
AA CT1 BASE -> AB CT3 BASE

I am thinking the first one, but I am starting to confuse myself,

From: Ardiel, Mark

Sent: Thursday, February 06, 2014 12:40 PM

To: Schuler, Sue M. (DOC); 'Gale, David C. (DOC)'

Cc: Sadanandan, Deepak (DOC); Dunnington, David A. (DOC)
Subject: Issue/Question about PM logic

Importance: High

Okay, this is a relatively long email, so hopefully it makes sense, and you can follow along, if not, give me a call.
I've found what | think is a potential problem with the PM application that | need a clarification on.

I have setup a scenario, in which | am unsure of how it should correctly be applying PM across consecutive
relationships.

Here is the scenario, and what it is (and maybe shouldn't be) doing.

- 3 cause prefixes:

AA
count 1
enhancement
base consecutive to AB count4
enhancement
count2
enhancement consecutive to AA countl
enhancement
base consecutive to AB count4
enhancement
AB
count3
base consecutive to AA countl base
count4
enhancement consecutive to AA count2
enhancement
base consecutive to AB count4
enhancement
AC consecutive to AA
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base

So, there are a number of paths through the consecutive relationships.

Path:
1. AACT1ENH->AACT2 ENH ->AB CT4 ENH -> AA CT2 BASE -> AC CT5 BASE
2. AACT1ENH->AACT2 ENH -> AB CT4 ENH -> AB CT4 BASE
3. AACT1ENH ->AA CT2 ENH -> AB CT4 ENH -> AA CT1 BASE -> AB CT3 BASE -> AC CTS BASE

So the wrinkle is really because AC is related to AA at the cause prefix level.

For Path 3, should the AB CT 3 BASE by there, since technically AC is not related to the ABvcount? Really AC has
stoppage while AB CT 3 BASE is running, and it could be interpreted as:
AACT1ENH->AACT2 ENH -> AB CT4 ENH -> AA CT1 BASE -> AC CT5 BASE

which would mean there is a 4 path that is:
AA CT1 ENH -> AA CT2 ENH -> AB CT4 ENH -> AA CT1 BASE -> AB CT3 BASE

So the issue that comes in it applying the PM, how does it apply remainders, | have a test that tries to apply 30
days of PM, and there is only a little bit to apply to AA, so it ends up doing this:

AA CT1 ENH 0 | (flat time)
AA CT1 BASE | 17.37
AA CT2 ENH 0 | (flat time)

AA CT2 BASE | 17.37
AB CT3 BASE | 12.63
AB CT4 ENH 0 | (flat time)
AB CT4 BASE 30
AC CT5 BASE | 12.63

So, | think that this *may* be correct, as if you follow new paths of (where path 3 split into paths 3 and 4):

AA CT1 ENH -> AA CT2 ENH -> AB CT4 ENH -> AA CT2 BASE -> AC CT5 BASE = 30 days
AA CT1 ENH -> AA CT2 ENH -> AB CT4 ENH -> AB CT4 BASE = 30 days

AA CT1 ENH -> AA CT2 ENH -> AB CT4 ENH -> AA CT1 BASE -> AC CT5 BASE = 30 days
AA CT1 ENH -> AA CT2 ENH -> AB CT4 ENH -> AA CT1 BASE -> AB CT3 BASE =30 days

H e

But using the other paths it is wrong:

1. AACT1ENH->AACT2 ENH -> AB CT4 ENH -> AA CT2 BASE -> AC CT5 BASE = 30 days

AA CT1 ENH -> AACT2 ENH -> AB CT4 ENH -> AB CT4 BASE = 30 days

3. AACT1ENH ->AACT2 ENH -> AB CT4 ENH -> AA CT1 BASE -> AB CT3 BASE -> AC CT5 BASE = 42,63
days *wrong*

N

Based on the original paths, there should be 0 days applied to AC CT5 BASE, as the 30 has already been used up
on another confinement path. This is why we are seeing some incorrect totals in the Earned Time screen for
the applied time roll-ups on the PMs. (Also, it would be incorrectly changing the ERD by 12.63 days in this
case.)
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Anyway, hopefully you have followed me so far — my question really is what should we be doing in this
situation?

Thanks,
Mark.

Mark Ardiel | Technology Principle
Sierra Systems

“{T): 250-385-1535 éxf. 4109 (F): 250-385-4761
737 Courtney Street
Victoria, BC V8W 1C3

Management Consulting | System Integration | Managed Services
website: www.SlerraSystenis.com

The Washington Department of Corrections is increasing the security level for email messages containing confidential or restricted
data. A new Secure Email Portal is being implemented. Outbound email messages from DOC staff that contain confidential or restricted
data will be routed to the portal. A notification of the secured message will be delivered to the recipient.

Click on the following web link for more information.
http://www.doc.wa.gov/business/secureemail.asp




' Exhibit 1
Dunnington, David A. (DOC)

From: Nguyen, Trang (DOC)
Sent: - Wednesday, February 24, 2016 9:43 AM
To: Hubert, Judy M. (DOC); Dunnington, David A. (DOC)

Subject: Must fix list

Hi Judy, per your request to get list cq which were labeled “must fix” and changed by Dave and another list changed by
everyone, -

Note: | will be out of office around 10. If you need more information please let me know

thanks

Any.defect Any defect
changed youst fi.. changed must fi..,
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Exhibit 2

efect OMNI00001897
Jain
D: OMNIO0001897
Other ID; cqu300002626

. State: Closed -
Headline:

Security - CCOs need more edit authorities for Personal Characfceristiqsl '

Classification ;

Enhancement Approved

Required For:

M15

Severity : 3—Moderate Impact
Application; OMNI 3.2

Priority : m15

App Version; Version 3.1.13894
Submitter: bsalonzo
Environment; QUAL

Owner: ¢jthornton
Functional Area: Security

Date Submitted:

Aug 22, 2007 12:00:00 AM

Description:

CCOs, Class Counselors, and CUS have a need to have CRUD authority for the Aliases, 1
dentifications, religion (but not diet) sections. This is not currently reflected in
the security matrix, specifically the Offender CRUD Pers Chars authority '

Itis recommended the authority "Manage Offender - Personal Characteristics” be modif
ied to allow access to:

>Aliases, Dates of Birdn and Places of Birth
>Identifications
>Race, Hispanic Origin and Citizenship

With this modification, the "Manage Offender - No Delete” would be removed from the g
roups who weren't authorized to have create DOC # in OBTS and "Manage Offender - Pers
onal Characteristics” would be added back to them, :

tes
New Note:

Notes Log:



==== State; TestingApproved by: drgebhart on 17 September 2010 13:44:15 ====

Per Cheryl Johnson- [just tried it. Yes, it works now. I can now edit that section.

' ==== State: TestingApproved by: ¢jthornton on 23 July 2010 15:10:37 ====

Tested in CONV 3.2-M15.44167.

I logged in as a Class Counselor 2 'jsforbis' which has Manage Offender Personal Char

 acteristics authority. T confirmed the 3 menus identified in the description are now
available and can be modified. I also checked a few other related authorities and ¢

onfirmed they still work as expected. This passes.

==== State: TestingRequired by: hksingh on 22>-Ju!y 2010 10:43.07 ====

pls retest in release_VOMN.I.3.2-M_15.44O74

==== State: Migration by: MArdiel on 15 July 2010 16:43:38 ====

migrated in release OMNI3.2-M15.44074

== == State: CodeComplete by: AKumar on 15 July 2010 16:19:54 ====

Implemented as writtén.

==== State: DevCode by: dadunnington on 02 July 2010 13:16:37 ====

This authority should also consist of Classification Counselors and CUS's. It also n
eeds to update tribal affiliations. ‘

==== State: Scheduled by: asbeeson on 22 June 2010 07:24:31 ====

Religion and Diet access was removed because those authorities are identified in Defe
ct 13662 '

" 2= State: Scheduled by: dadunnington on 12 May 2010 11:47:35 ====
Aaron, please review and deterl.nine if this enhancement is stifl necessary. Thanks
SEEE Stéte} Scheduled by: dadunnington o;w 17 Dlecember 2009 12:51:34 ====
;updateé_ after case)z/_';s review. »

<= State: Scheduled by: dadunnington on 21 October 2009 10:38:06 ====
updated to mll.

==== State: Scheduled by: ¢jthornton on 14 Augusﬁ 2009 16:27:11 ====

See my 1/30/08 note regarding bﬁsiness_ need.

~=== State: Scheduled by: hksingh on 23 December 2008 13:33:09 ====
Changing the required for from M5 to M6 as per meeting with Dave D.

==== State: Assigned by: hksingh on 12 May 2008 14:13:58 :==¥

Changing the Pri;)rity as per the Defect review process.

= === State: Submitted by: ¢jthornton on 03 March 2008 10:44:35 ===s

This security change is needed for production. Would be preferred for UAT. Changed
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to Sev 2 and added attachment.

==== State; Submitted by: ¢jthornton on 01 :February 2008 09:66:47 mm==
Changed to sev 3. |

=== State; Suﬁmitted by: cjthorr_)ton on 30 ;anuary 2008 07:38:12 ====

To address this, Field.and WTR CCO's were given "Manage Offender - No Delete” whicha
llows modify of all personal characteristics AND the ability to create DOC #'s,

It fsylr‘ecommended the authority "Manage Offender - Personal Characteristics” be modif
ied to allow access to: o

>Aliases, Dates of Birdn and Places of Birth -
>Identifications : .
>Race, Hispanic Origin and Citizenship
>Religion and Diet T

With this modification, the "Manage Offénder - No Delete” would be removed from the g
roups who weren't authorized to have create DOC # in OBTS and "Manage Offender - Pers
onal Characteristics" would be added back to them. "

solution
Resolution:

Resolution Comments:

tachments
Attachments

Name size (in bytes) " Description

Manage Offender Personal Characteristics.doc 55808

Click on this URL to view attachments stored on external server .

Ixternal Storage Error Text

tory

action_timestamp user_pame action_name ' old_state

2007-08-22 02:45:58 ) bsalonzo ’ © Submit no_value

2007-08-22 05:46:51 . dadunnington Modify Submitted
2007-08-23 01:50:43 hksingh Modify : Submitted
2007-08-23 06:16:56 . RSmith Import Submitted
2007-08-23 07:00:04 RSmith ‘ - Modify’ o Submitted
2007-08-23 07:35:24 DSyrotuck ' ‘ Modify Submitted
2008-01-29 23:38:29 . ¢jthornton Modify Submitted
2008-02-01 01:06:58 : ' ¢jthornton Modify Submitted
2008-02-14 06:01:16 jhdunivan Modify Submitted
2008-02-15 07:57.00 dadunnington Modify Submitted
2008-02-21 01:10:09 DSyrotuck Modify Submitted
2008-03-03 02:41:31 ¢jthornton Modify Submitted

2008-03-03 02:45:06 cjthornton Modify Siihmittad



Subrﬁi&mbit 2

2008-03-10 09:39:55, DSyrotuck Assigned
2008-05-12 07:13:59 hksingh Modify Assigned
2008-09-08 03:04:13 DSyrotuck Modify Assigned
2008-10-10 01:06:13 dadunnington Scheduled Assigned
2008-10-21 06:24:05 gjthornton Modify® Scheduled
2008-11-24 09:36:33 dadunnington Modify Scheduled
2008-12-18 00:39:32 dadunnington - - Modify . Scheduled
2008-12-18 00:39:42" _dadunnington Modify Scheduled
2008-12-23 05:33:08 hksingh . Modify Scheduled
2009-02-06 08:50:39 dadunnington Modify - Scheduled
2009-04-01 10:15:36 dadunnington Modify Scheduled
2009-05-21 064113 - dadunnington Modify Scheduled
2009-07-16 08:11:58 bsalonzo Modify Scheduled
2009-08-14 09:27:11 ¢jthornton Modify Scheduled
2009-09-24 02:19:13 bsalonzo Modify Scheduled
2009-10-21 03:38:15 dadunnington Modify Scheduled
2009-12-17 04;50:52 dadunnington Modify Scheduled
2009-12-17 04:51:36 dadunnington Modify Scheduled
2010-05-12 04:47:40 dadunnington Modify Scheduled
2010-06-22 00:23:42 asbeeson’ Modify Scheduled
2010-06-22 00:24:32 -asbeeson - Modify Scheduled
2010-06-23 03:22:06 . asbeeson.: Modify Scheduled
2010-06-29 09:47:59 dadunnington Modify Scheduled
2010-07-01 07:27:26 AKumar DevCode Scheduled
2010-07-02 06:16:38 dadunnington Modify DevCode
2010-07-06 09:19:48 AKumar CodeComplete DevCode
2010-07-15 09:19:57 . AKumar Modify CodeComplete
2010-07-15 09:43:43 MArdiel Migration CodeComplete
- 2010-07-22 03:43.07 hksingh TestingRequired Migration
£ 2010-07-23 08:10:41 ¢jthornton TestingApproved TestingRequired
2010-09-17 06:44:16 drgebhart Modify TestingApproved
2010-09-17 06:44:28 drgebhart Closed TestingApproved
Audit Trail - : - .
Record History: _====START====:" ‘ -
: Time : 2010-09-17 13:44:28 -07:00

SchemaRev : 94

User Name i ~Dan Gebhart

User Login drgebhart

' User Groups BA_Team DOC

Action : Closed

State : Closed

==Fields==

State - (15:6)

Old : TestingApproved

‘New:  Closed ~

===z=END====

====START====

Time -1 2010-09-17 13:44:16 -07:00
SchemaRev @ 94 :
User Name @ Dan Gebhart

User Login . drgebhart

User Groups BA_Team DOC

Action : Modify

State : TestingApproved
==Fields==

Note_Entry . (0:84)
Per Cheryl Johnson- [ just tried it. Yes, it w

arks now. I can now edit that section
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=zz==START==== - :

Time o 2010-07-23 15:10:41 -07:00
SchemaRev : 94

User Name :  Casey Thornton

User Login ¢jthornton

User Groups BA_Team DOC NoCQWeb
Action : TestingApproved :
State : TestingApproved

==Fields==

Note_Entry  (0:339)
Tested in CONV 3.2-M15.44167.

- Tlogged in as a-Class Counselor 2 ‘jsforbis' which has Manage Offender Personal Char
acteristics authority. I confirmed the 3 menus identified in the description are now
available and can be modified. Ialso checked a few other related authorities and ¢
onfirmed they still work as expected. This passes.
State (15:15)

Old: TestingRequired

New:  TestingApproved

====END====
' ====START==== S
Time : +2010-07-22 10:43:07 -07:00
SchemaRev : 94
User Name  : Harpal Singh
User Login hksingh
User Groups Release_Management - DbOC Testers DOCWarranty
Action : TestingRequired S
State : TestingRequired
==Fields==

Note_Entry (0:40)

pls retest in release OMNI,3.2-M15.44074
Owner (6:10)

Old; AKumar

New: cjthornton

State (9:15)

old : Migration

New:  TestingRequired

====END====

====START====

Time : 2010-07-15 16:43:53 -07:00

SchemaRev : 94

User Name :  Mark Ardiel

User Login MArdiel

User Groups :  Release_Management Sierra Developers
Action : Migration

State : Migration

==Fields== ' '

Note Entry (0:38)

migrated in release OMNL3,2-M15.44074
State (12:9)

Old: - CodeComplete

New:  Migration

====END====

====8TART====

Time ; 2010-07-15 16:19:54 -07:00
SchemaRev : 94 o

User Name :  Avinash Kumar

User Login AKumar

User Groups :  Sierra  Developers
Action : Modify

State : CodeComplete

==Fields==



Note_Entry  (0:23) ~ Exhibit 2
Implemented as written.

z===fND====

====START==== :
Time : 2010-07-06 16:19:25 -07:00
SchemaRev : 94 :
User Name :  Avinash Kumar

User Login AKumar

User Groups :  Sierra  Developers
Action : CodeComplete

State : CodeComplete
==Fields==

State (7:12)

Oold: DevCode
New:. CodeComplete

::::EN —===
====START====
Time : 2010-07-02 13:16:38 -07:00
~ SchemaRev @ 94
User Name :  Dave Dunnington
User Login dadunnington :
User Groups . Release_Management BA_Team DOC DOCWarranty
Action Modify ' .
" State : DevCode
==Fields==

Note_Entry  (0:120) g
This authority should also consist of Classification Counselors and CUS's. It also
. needs to update tribal affiliations.

====END====

====START==== -

Time : 2010-07-01 14:27:06 -07:.00

SchemaRev @ 94 '

User Name :  Avinash Kumar

UserLogin @ AKumar

User Groups : .Sierra  Developers

Action : DevCode '

State : DevCode . ' )
==Fields== -
Owner (7:6)

Old: DevTeam
New:  AKumar
State  (97)
Ol : Scheduled
New: DevCode

:;::END::::

=zn=START====

Time : 2010-06-29 16:47:59 -07.00

SchemaRev : 94

User Name :  Dave Dunnington

UserlLogin @ dadunnington .
User Groups :  Release_Management BA_Team DOC DOCWarranty
Action : Modify

State : Scheduled

==Fields==

Classification  (19:20).

Old: Enhancement Request

_New: Enhancement Approved .
Custom3 (0:12)

Old:
New:  ml15_must_fix
Owner 8:7)

Old: asbeeson



Exhibit 2
New ; DevTeam
Severity (16:17)
Old 2-Serious Impact
New:  3-Moderate Impact

zz==END====

====START====

Time : 2010-06-23 10:22:06 -07:00
SchemaRev : 94

User Name :  Aaron Beeson

User Login asbeeson

User Groups @ BA_Team DOC

Action : Modify

State :" " Scheduled

==Fjelds==

Description  (661:684)

Old ; The CCOs have a need to have CRUD authority for the Aliases, Identifications,
religion (but not diet) sections. This is not currently reflected in the security mat

rix, specifically the Offender CRUD Pers Chars authority

It is recommended the authority "Manage Offender - Personal Characteristics" be modif
ied to allow access to:

>Aliases, Dates of Birdn and Places of Birth
>Identifications
>Race, Hispanic Origin and Citizenship

With this modification, the "Manage Qffender - No Delete” would be removed from the g
roups who weren't authorized to have create DOC # in OBTS and "Manage Offender - Pers
onal Characteristics” would be added back to them.

New:  CCOs, Class Counselors, and CUS have a need to have CRUD .authority for the Alj
ases, Identifications, religion (but not diet) sections. This is not currently reflec

ted in the security matrix, specifically the Offender CRUD Pers Chars authority

It is recommended the authority "Manage Offender - Personal Characteristics” be modif
ied to allow access to:

>Aliases, Dates of Birdn and Places of Birth
>Identifications .
>Race, Hispanic Origin and Citizenship

With this modification, the "Manage Offender - No Delete" would be removed from the g
roups who weren't authorized to have create DOC # in OBTS and "Manage Offender - Pers
onal Characteristics” would be added back to them.

====END====

====S5TART====

Time : 2010-06-22 07:24:32 -07:00-
SchemaRev : 94

User Name :  Aaron Beeson

User Login asbeeson

User Groups :  BA_Team DOC

Action : Modify

State : Scheduled

==Fields==

Note_Entry (0:94)
“Religion and Diet access was removed because those authorities are identified in De
fect 13662,

====fND====

====START====

Time : © 2010-06-22 07:23:42 -07:00
SchemaRev : 94

User Name Aaron Beeson

User Login asbeeson



User Groups :  BA_Team DOC

Action : Modify
State : Scheduled
==Fields== :

Description  (681:661)

Old: The CCOs have a need to have CRUD authority for the Aliases, Identifications,
religion (but not diet) sections, This is not currently reflected in the security mat

rix, specifically the Offender CRUD Pers Chars authority

It is recommended the authority "Manage Offender - Personal Characteristics" be modif
ied to allow access to: -

>Aliases, Dates of Birdn and Places of Birth ~~ ~ "~~~
>Identifications
>Race, Hispanic Origin and Citizenship
>Religion and Diet :

With this modification, the "Manage Offender - No Delete” would be removed from the ¢
roups who weren't authorized to have create DOC # in OBTS and "Manage Offender - Pers
. onal Characteristics” would be added back.to them.

New: The CCOs have a need to have CRUD authority for the Aliases, Identifications,
religion (but not diet) sections, This is not currently reflected in the security mat

rix, specifically the Offender CRUD Pers Chars authority

It is recommendled the-authority "Manage Offender - Personal Characteristics” be-modif
jed to allow access to: : '

>Aliases, Dates of Birdn and Places of Birth
>ldentifications - . - _
.. >Race; Hispanic Origin and Citizenship .

With this modification, the "Manage Offender: - No Delete” would be removed from the ¢
~ roups who weren't authorized to have create DOC # in OBTS and "Manage Offender - Pers
.onal Characteristics” would be added back to them. :

====END====

====START====

Time : 2010-05-12-11:47:40 -07:00

SchemaRev : 94

User Name :  Dave Dunnington

User Login dadunnington
-User Groups  :  -Release_Management BA_Team DOC DOCWarranty
Action © Modify L

State. . Scheduled

~ ==Fields==

Note_Entry (0:82)

Aaron, please review and determine if this enhancement is still necessary. Thanks
Owner  (7:8)

Old : DevTeam

New:  asbeeson

Priority (3:3)

Old : ml4

New: mil5

Required_For  (3:3)

Old: M14

New: . MI15

==zz=END====

==z==5TART====

Time Do 2009-12-17 12:51:36 -08:00

SchemaRev : 91 T

User Name :  Dave Dunnington

User Login dadunnington _

User Groups :  Release_Management - BA_Team DOC DOCWarranty
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Action .- Modify
State : Scheduled
==Fields==

Note_Entry (0:30)
updated after casey's review.

====zEND====
====START====
Time : 2009-12-17 12:50:53 -08:00 -
Schema Rev : 91
User Name .  Dave Dunnington
. User Login dadunnington
User Groups :  Release_Management: - BA_Team DOC DOCWarranty
Action 1 Modify » S
State : Scheduled
==Fields== . !
Owner (12:7) ;
Old: dadunnington
New:  DevTeam
Priority (3:3)
Old : mil
New : ml4
Required_For  (3:3)
Old M1l
New: Ml4
====fND====
====START====
Time : 2009-10-21 10:38:15 -07:00
SchemaRev : 91 ) ’
User Name :  Dave Dunnington
User Login dadunnington S )
User Groups :  Release_Management BA_Team DOC - DOCWarranty
Action : Modify
State : Scheduled
==Fields==
Environment  (3:4)
Old . UAT
New: QUAL

Note_Entry (0:15)
updated to m11,
Priority (2:3)

Old: M4
New ; mll

Required_For  (3:3)

Old: M10

New : M1l

====END====

====START====

Time : 2009-09-24 09:19:13 -07:00
SchemaRev : 90

User Name Brian Alonzo

UserLogin bsalonzo

User Groups Release_Management BA_Team DOC Testers  Administrators
Action : Modify

State : Scheduled

==Fields==

Description  (258:681) )

Old The CCOs have a need to have CRUD authority for the Aliases (not date of birth
or places of birth), Identifications, religion (but not diet) sections. This is not y
currently reflected in the security matrix, specifically the Offender CRUD Pers Chars
authority .

New:  The CCOs have a need to have CRUD authority for the Aliases, Identifications,
religion (but not diet) sections. This is not currently raflectad in the cortirity mat



rix, specifically the Offender CRUD Pers Chars authority Exhibit 2
It is recommended the authority “Manage Offender - Personal Characteristics" be modif
ied to allow access to:

> Aliases, Dates of Birdn and Places of Birth
>Identifications '
>Race, Hispanic Origin and Citizenship

>Religion and Diet

With this modification, the "Manage Offender - No Delete" would be removed from the g
roups who weren't authorized to have create DOC # in OBTS and "Manage Offender - Pers
‘onal Characteristies” would be added back to them. -

====5TART====
Time 2009-08-14 16:27:12 -07:00
Schema Rev 90
User Name " Casey Thornton
User Login cjthornton
User Groups BA_Team DOC NoCQWeb
Action Modify
State Scheduled
==Flelds==
Note_Entry 0:44)
See my 1/30/08 note regarding business need.
z===fND==== o
===z=5TART==== s
Time 2009-07-16 15:11:58 -07:00
Schema Rev 89 :
User Name Brian Alonzo
User Login. - bsalonzo :
User Groups Release_Management BA_TeamDOC  Testers Administrators
Action Modify -
State Scheduled
==Fields== ‘
Application  (8:8)
Oid: OMNI 3.1
New: OMNI3.2
====END====
====5TART====
Time 2009-05-21 13:41:14 -07:00
Schema Rev &9
User Name Dave Dunnington
User Login dadunnington
User Groups Release_Management BA_Team DOC . DOCWarranty NoCQWeb
Action Modify -
State Scheduled
==Fields==
Required_For  (2:3)
Old : M8
New: MI0
====END====
====START====
Time 2009-04-01 17:15:48 -07:00
Schema Rev 89
User Name Dave Dunnington
User Login dadunnington : :
User Groups :+ Release_Management BA_TeamDOC:  DOCWarranty NoCQWeb
Action Modify
State Scheduled
- ==Felds== | :
.Required_for  (2:2)



Old: M7

New : M8

===z=END===x=

====START====

Time : 2009-02-06 16:50:46 -08:00

SchemaRev : 89

User Name :  Dave Dunnington

User Login dadunnington _

User Groups .  Release_Management BA_Team DOC DOCWarranty
Action : Modify : ;

State : Scheduled
_==Fields==

Required_For  (2:2)

Old: M6

New : M7

====END====

====START====

Time : 2008-12-23 13:33:10 -08:00

SchemaRev : 88

User Name : . Harpal Singh

User Login hksingh ) :

User Groups Release_Management DOC Testers DOCWarranty
Action = Modify '
State : Scheduled

==Fields==

Note_Entry (0:67)
Changing the required for from M5 to M6 as per meeting wzth Dave D,
Required_For  (2:2) .

Old: M5

New: M6

=zz=EfND====

====START====

Time : 2008-12-18 08:39:47 -08: OO

SchemaRev : 88

User Name :  Dave Dunnington

User Login dadunnington A
User Groups - :  Release_Management BA_Team DOC ‘DOCWarranty
Action : Modify . . ‘ '
State : Scheduled

==Fields== ‘

Effort_IsWarrantyDOC (0:2)

Old ;

New: No

====fND====

====S5TART===x= -

Time : 2008-12-18 08:39:37 -08:00

SchemaRev @ 88

User Name :  Dave Dunnington

User Login dadunnington , :

User Groups @ Release_Management - BA_Team DOC DOCWarranty
Action : Modify

State : -Scheduled

==Flelds== :

Required_For (2:2)

Old: M4

New: M5

====fND====

====S5TART====

Time : 2008-11-24 17:36:37 -08:00

SchemaRev " : 86

User Name :  Dave Dunnington

User Login dadunninaton

Exhibit 2

. NoCQWeb

NoCQWeb

NoCQWeb



==Fields==

User Groups Release_Management BA_Team DOC NoCQWeb
Action Modify
State - Scheduled
==Fields==
Priority (2:2)
Old: M3
New: M4
Required_For  (2:2)
Old: M3.
New: M4
====END====
====START====
Time - 2008-10-21 13:24:07 -07:00
SchemaRev : 85
User Name Casey Thornton
User Login ¢jthornton
User Groups BA_Team DOC NoCQWeb
Action’ Modify
State : Scheduled
==Fields==
Priority (10:2).
Old: - 1-Must Fix
New: M3
==z==END====
- ====5TART==== :
Time : 2008-10-10 08:06:15 -07:00
Schema Rev : -85
User Name Dave Dunnington
User Login - : dadunnington
User Groups Release_Management BA_Team DOC NoCQWeb
Action Scheduled -
State : Scheduled
==Fields==
Required_For  (8:2)
Old:  Deferred
New: M3 .
State - ' (8:9)-
Old: Assigned
New:  Scheduled
m===END====
====START==== :
Time : 2008-09-08 10:07:12 -07:00
Schema Rev : 84
User Name Diana Syrotuck
User Login DSyrotuck .
User Groups Release_Management Sierra  TimeAdministrators
Action Modify
State Assigned
==Fields== ‘
Effort_IsWarranty (0:2)
Old:
New: No
====END====
====START====
Time : 2008-05-12 14:14:00 -07.00
SchemaRev @ 80 . :
User Name Harpal Singh
User Login hksingh
User Groups : DOC.  Testers
Action Modify
State : Assigned

Testers

Exhibit 2

Administi



Note_Entry (0:55)

Changing the Priority as per the Defect review process
Priority (10:10)

Old: 3-User Med

New:  1-Must Fix

=m==END====

s=z==S5TART====

Time : 2008-03-10 16:41:58 -07:00
SchemaRev : 74

User Name :  Diana Syrotuck

User Login DSyrotuck

User Groups :  Sierra  TimeAdministrators Testers  Administrators
Action Assigned

State Assigned

==Fields==

State (9:8)

Old . Submitted
New:  Assigned

z===fND====

====START==== ' o
Time : . 2008-03-03 10:45:09 -08:00 '
SchemaRev : 74

User Name :  Casey Thornton

User Login . ¢jthornton

User Groups @ BA_Team DOC

Action : Modify

State : Submitted

==Fields==

Note_Entry  (0:115)

This security change is needed for production; Would be preferred for UAT. Change
d to Sev 2 and added attachment,

Severity (17:16)

Old: 3-Moderate Impact

New:  2-Serious Impact

====FND====
=z==START===x=

Time : 2008-03-03 10:41:32 -08:00
SchemaRev : 74

User Name :  Casey Thornton
User Login ¢jthornton

User Groups :  BA_Team DOC
Action : Modify

State : Submitted
==Fields==

Attachments  (0:114)

Old:
New : 33638866

Exhibit 2

C\Documents and Settings\cjthornton\Desktop\Sluff Folder\Manage Offender Personal Ch

aracteristics.doc

m===FND====
=START==

Time : 2008-02-21 09:12:07 -08:00

SchemaRev : 74

User Name :  Diana Syrotuck

User Login DSyrotuck :

User Groups :  Sierra  TimeAdministrators Testers  Administrators

Action : Modify '

State : Submitted

==Fields==

Priority (11:10)
Old : ?-lser Hiah



Exhibit 2

New . 3-User Med

====FND====
====S5TART====
Time : 2008-02-15 15:57:01 -08:00
SchemaRev 74 '
User Name :  Dave Dunnington
User Login dadunnington
User Groups :  BA_Team DOC
Action : Modify
State : Submitted
==Fields==
Required_For  (7:8) -
Old: - Prod Pl
New: Deferred
====END====
====START====
Time : 2008-02-14 14:01:18 -08:00
SchemaRev 74
User Name :  James Dunivan
User Login jhdunivan
User Groups :  BA_Team DOC
Action : Modify
State : Submitted .
==Fields==
Required_For  (0:7)
Old:
New: Prod Pl
====END====
====START====
Time : 2008-02-01 09:06:59 -08:00
SchemaRev @ 65 :
User Name :  Casey Thomnton
User Login cjthornton
* User Groups :  BA_Team DOC
Action, : Modify
State : Submitted
==Fields== '

Note_Entry (0:17)
Changed to sev 3.

Severity 1617

Old: 2-Serious Impact
New:  3-Moderate Impact

====END====
====START====

Time : 2008-01-30 07:38:30 -08:00
SchemaRev : 65

User Name .  Casey Thornton
User Login ¢jthornton
User Groups :  BA_Team DOC
Action © Modify

State : Submitted
==Fields==

Application  (4:8)

Old: OMNI

New: OMNI3.1

Effort_TotalHours (0:1)

Old:

New: O

Note_Entry (0:627) .

To address this, Field and WTR CCO's were given "Manage Offender - No Delete” which
allows modify of all personal characteristics AND the ability to create DOC #'s.



Exhibit 2
It is recommended the authority "Manage Offender - Personal Characteristics” be modif
jed to allow access to: ,

>Aliases, Dates of Birdn and Places of Birth -
>ldentifications

>Race, Hispanic Origin and Cltlzensh:p
>Religion.and Diet

With this modification, the "Manage Offender - No Delete” would be removed from the g
roups who weren't authorized to have create DOC # in OBTS and “Manage Offender - Pers '
onal Characteristics” would be added back to them. -

====END====
====START====
Time : 2007-08-23 14:35:25 -07:00
SchemaRey : .33
User Name :  Diana Syrotuck
User Login DSyrotuck
User Groups :  Sierra  Testers Administrators ™ -
Action Modify
_ State : Submitted
==Fields==
Classification (6:19)
Old: Defect
New:  Enhancement Request
Code_Commented (0:2)
Old :
New : No
Owner (5:12) .
Old . ERice .
New:  dadunnington ' -
====FND====
====START====
Time e 2007-08-23 14:00:04 -07:00
SchemaRev : 33
User Name :  Rob Smith
User Login RSmith
User Groups :  Sierra  Administrators
Action ! Modify
State : Submitted
==Fjelds==
Owner (6:5)
Old : Export
New:  ERice
====END====
====START====
Time : 2007-08-23 13:16:56 -07:00
SchemaRev : 33
User Name :  Rob Smith
User Login | RSmith
User Groups :  Sierra  Administrators
Action : Import
State X Submitted
==Fjelds==
Application  (0:4)-
Oid :
New:  OMNI
Application_Version (0:17)
Old:

New:  Version 3.1.13894
Classification  (0:6)

Old :

New:  Defect



(0:258) Exhibit 2

Description
Old: o

New: The CCOs have a need to have CRUD authority for the Aliases (not date of birth
or places of birth), Identifications, religion (but not diet) sections. This is not

currently reflected in the security matrix, specifically the Offender CRUD Pers Chars

authority
Environment  (0:3)
Old:
New: . UAT
Functional_Area (0:8)
Oold
New: . Security
Headline 0:71)
Old: o }
New: Security - CCOs need more edit authorities for Personal Characteristics
Other_id (0:12)
Old:
New:  cqu300002626
Owner  (0:6)
Old :
New:  Export
Priority 0:11)
Old;
New:  2-User High
ratl_mastership (0:7)
Old:
New: .<local>
Severity (0:16)
Old:
New:  2-Serious Impact
State (9:9)
Old : Submitted
New:  Submitted -~
Submit Date  (0:19)
Old:
New:  2007-08-22 00:00:00
Submitter (0:8)
Old :
New:  bsalonzo
====END====
Relationships
Duplicate Information:
Duplicate Of:
Duplicates:
Child Defects:
id ' Headline State

parent Defect:

State

id ‘Headline




wironment

Reported By

Contact;

- Exhibit 2

Company:

Environment
Hardware:

Computer:

Operating System:

Other Environment;

Other Fields

Customl:

Custom2;

Custom3:

m15_must_fix

Customé4:

Customs5:

ipporting Details
Supporting Details:

Supporting Detail History:

Estimates (In Hours:)
TA:

DEV:

TEST:




Exhibit 2



Exhibit 2

id Headline State

Parent Defect;

id Headline State

nvironment : . .

Reported By

Contact:

Company:

Environment
Hardware:

Computer:

Operating System:

Other Environment;

Other Fields

Custom1:

Custom?2:

Custom3: m31_musf_fix

Custom4:

Custom5:

ipporting Details
Supporting Details:

Supporting Detail History:

Estimates (In Hours:)
TA

DEV:

TEST:




==== State: Submitted by: hksingh on 21 March 2012 08:57:26 ====
updated to M28 as per request from Dave D

==== State: Submitted.by: hksingh on 30 January 2012 10:52:04 ====
Updated to M26 as per request from Dave D

==== State: Submitted by: hksingh on 02 November 2011 16:19:40 ====
L_deated to m25 as per Daye'D‘s request '

==== State: Submitted by: hksiﬁgh on 04 August 2011 16:41:48 ====
updatéd to M24 as per discussion with Dave D

==== State: Submitted by: hksingh on 11 May 2011 17:12:32 ====
updated to M2'3 as per Dave D's request | |

==== State: Submitted by: hksingh on 22 April 2011 10:31:30 ====

updated the Application to OMNI and functional area as SSTA

==== State: Submitted by: dadun‘nington on 29 December 2010 07:52:39 ====

after m19 scope review, updatéd to a future release per sue

Exhibit 2

Resolution
~ Resolution:

Resolution Comments:

Attachments
Attachments
Name size (in bytes) | Description

Unused RCW table columnsxisx’ . 10735

Click on this URL to view attachments stored on external server

External Storage Ervor Text

History

action_timestamp user_namé ' action_name old_state

 2010-11-28 23:09:24 smschuler : Submit no_value
2010-11-29 00:47:51 dadunnington Modify Submitted
2010-12-28 23:52:40 dadunnington : Modify Submitted
2011-04-22 03:31:30 hksingh - Modify Submitted
2011-05-11 10:12:32 hksingh - ‘ Modify Submitted
2011-08-04 09:41:48 hksingh Modify Submitted
2011-08-15 01:01:59 “smschuler. . : Modify Submitted



2011-11-02 09:19:41
2011-12-13 05:14:37
2012-01-30 02:52:04
2012-03-21 01:57:26
2012-04-13 00:55:06
2012-06-08 04:00:18
2012-08-30 14:59:04
2012-11-05 12:59:11
2012-11-29 07:27:23
2013-10-02 08:09:08
2013-11-12 10:16:33
2014-02-03 08:24:56
2014-03-26 09:08:38
2014-05-22 10:59:03
2014-07-16 14:12:04
2014-09-11 10:31:30
2014-11-04 11:23:59
2014-12-22 11:58:59
2015-02-26 11:33:49
'2015-03-02 08:34:09
2015-03-02 09:22:46
2015-03-06 15:21:23
2015-04-30 15:31:25

hksingh
dadunnington
hksingh
hksingh
dadunnington
smschuler
dadunnington
dadunnington
smschuler
dadunnington
smschuler - -
dadunnington
~ dadunnington
dadunnington
dadunnington
dadunnington
dadunnington
dadunnington -
dadunnington
smschuler
smschuler
dadunnington
AKumar

Modify

Modify .
Modify
Modify
Modify .

- Modify

Modify .
Modify
Closed

"Assigned

Maodify
Modify

Modify

Modify

-Modify
Modify -

Modify

© Modify

Modify

 Modify -

Modify
Closed
Modify

Exhibit 2
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted |
Submitted
Submitted
Closed
Assigned
Assigned

"Assigned

Assigned
Assigned
Assigned
Assigned
Assighed
Assigned

~ Assigned

Assigned
Assigned
Closed

udit Trail
Record History:

====START====
Time

Schema Rev

User Name

User Login

User Groups
Action

State

==Fields==

2015-04-30 15:30:24 -07:00
114

Avinash Kumar

AKumar

Sierra  Everyone Developers -

Modify
Closed

Note_Entry (0:0) .

Owner - (7:12)

Old: DevTeam

New:  dadunnington

::::END::::

====START==== _ :

Time 2015-03-06 15:21:23 -08:00
Schema Rev 111

User Name Dave A. Dunnington
User Login dadunnington

User Groups DOCWarranty DOC
Action Closed

State Closed

==Fjelds==

Note_Entry  (0:57) o
This CQ will be part of the Advanced Corrections project.

State (8:6)
Old: Assigned
New:  Closed
====fND====
====START====
Time

Schema Rev

User Name

User Login

2015-03-02 09:22:46 -08:00
111 ] '
Sue M. Schuler

smschuler

BA_Team Release_Management

Everyone Node_Lic_H



User Groups DOCWarranty NoCQWeb DOC BA_Team Everyoneﬁghﬂﬁﬂ_%lders
Action : Modify : .
State n Assigned

==Fields==

Attachments  (46:78)

Old: 34369493

Unused RCW table columns.xlsx

10418

New: 34369496 N ,
) CAUsers\SMSCHU~1\AppData\Local\Temp\Unused RCW table columns.xlsx

Classification® (6:20)

Old: :'Defect 4

New: .Enhancement Approved

Description.  (77:241) .

Old: See attachment for the columns that can be removed from the RCW detail table.
New: See attachment for the columns that can be removed from the RCW detail table.
Since this Enchancement was written we have found that rather than deleting some col
umns it will be beneficial to rename them for and use them for other purposes.

====END====

====S5TART==== : C

Time ¢+ 2015-03-02 08:34:09 -08:00

SchemaRev : 111

User Name :  Sue M. Schuler

UserLogin = smschuler o ‘
User Groups :  DOCWarranty NoCQWeb DOC BA_Team Everyone Node_Lic_Holders
Action . : Modify : ’ :

State : Assigned

==Fields== -

Attachments  (45:78)

Old: 33970443

Unused RCW table columns.xlsx
9672

New: 34369493 , A .
C:\Users\SMSCHU~1\AppData\Local\Temp\Unused RCW table columns.xisx -

====fND====
====START====
CTime 2015-02-26 11:33:49 -08.00
SchemaRev @ 111 :
User Name Dave A Dunnington
Userlogin @  dadunnington
“User Groups  : DOCWarranty ~ DOC BA_Team Release_Management Everyone Node_Lic
Action : Modify o o
State : Assigned
==Fields==
Priority (3:3)
Old: M45
New:  M47
Required_for | (3:3)
od: M45
New M47
====fND====
====START==== .
Time : 2014-12-22 11:58:59 -08:00 -
SchemaRev : 111 '
User Name :  Dave A. Dunnington
User Login dadupnington
User Groups :  DOCWarranty DOC BA_Team Release_Management Everyone Node_Lic

Action : Modify



State Assigned

==Fields==

Priority (3:3)

Old: Ma4

New: M45

Required_For  (3:3)

Old: M44

New M45

====END====

===2=START====

Time : 2014-11-04 11:23:59 -08:00

Schema Rev 111

User Name Dave A. Dunnington

User Login dadunnington

User Groups DOCWarranty DOC BA_Team Release_Management
Action Modify '
State Assigned

==Fields==

Priority (3:3)

Old : M43

New: M44

Required_For  (3:3)

Old : M43

New M4a4

====fND====

====START====" _

Time 2014-09-11 10:31:30 -07:00

Schema Rev 110 '

User Name Dave A. Dunnington

User Login dadunnington - _
User Groups DOCWarranty DOC BA_Team Release_Management
Action Modify

State Assigned

==Fields==

Priority (3:3)

Old: M42

New : M43

Required_For  (3:3)

Old ; M42 -

New M43

m=zzfND====

====START==== .

Time 2014-07-16 14:12:04 -07:00"
Schema Rev 110 '
User Name Dave A. Dunnington

User Login dadunnington

User Groups DOCWarranty boC BA_Team Release_Management
Action Modify

State Assigned

==Fields==

Priority (3:3)

Cld: M41

New: M42

Required_For  (3:3)

old:
New :

M4l

M42

====FND====
====START====

Time
Schema Rev
User Name
User Loain

2014-05-22 10:59:03 -07:00
109

Dave Dunnington
dadiinninntan

Exhibit 2

Everyone Node_Lic t

Everyone Node_Llc_F

Everyone Node_Lic_H



User Groups

@%W@%Qe_uu

User Groups DOCWarranty DOC BA_Team Release_Management
Action Modify

State Assigned

==Fields==

_ Priority (3:3)

Old: M40

New: M4l

Required_For  (3:3)

Old: M40

New M4l

====END====

====5TART====

Time 2014-03-26 09:08:38 -07:00

Schema Rev 109

User Name Dave Dunnington

User Login dadunnington

User Groups DOCWarranty DoC BA_Team Release_Management Everyone Node_Lic_
Action Modify '
State Assigned

==Fields== '

Priority (3:3)

Old: M39

New: M40

Required_For  (3:3)

Oid : M39

New: M40

zz==fND====

====5TART====
Time 2014-02-03 08:24:56 -08:00

Schema Rev 109 :

‘User Name ‘Dave Dunnington

User Login dadunnington : '
User Groups DOCWarranty DOC- . BA_Team Release_Management Everyone Node_Lic_
Action Modify : :
State Assigned

==Fields==

Priority (3:3)

Old: M38

New:  M39

Required_For  (3:3)
- Old: M38

New:  M39

====fND====

====START====

Time 2013-11-12 10:16:33 -08:00

Schema Rev 108

User Name Sue Schuler” -

User Login smschuler . .
User Groups DOCWarranty NoCQWeb DOC BA_Team Everyone Node_Lic_Holders
Action Modify

State Assigned

==Fields==

Headline (50:45)

Old: SSTA-CR#3651 Remove Columns from RCW Detail tables

New:  CR#3651 Remove Columns from RCW Detail tables

====END==== ’

====START==== '

Time 2013-10-02 08:09:08 -07:00

Schema Rev 108

User Name Dave Dunnington

User Login dadunnington

DOC BA_Team Release_Management Everyone Node_Lic

DOCWarranty



====FND=z===

Action Assigned
State Assigned
==Fields==
Note_Entry (0:55)
reopened. this enhancement will clarify the RCW table.
Priority (3:3) ’
Old: M32
New ; M38
Required_For  (3:3)
Old; M32
New:  M38
State .- (6:8).
Old . Closed
New:  Assigned
mz==END====
====START====
Time 2012-11-29 07:27:23 -08:00
Schema Rev 104 " :
User Name Sue Schuler :
User Login smschuler
User Groups DOCWarranty NoCQWeb poc -
Action Closed :
State Closed
==Fjelds==
Note_Entry (0:73) . :
Closing this defect as it is not needed at this time. -Will revisit later
State (9:6)
old: Submitted
New: Closed
==z=fND====
====START==== : '
Time 2012-11-05 12:59:14 -08:00
Schema Rev 103 L o
User Name Dave Dunnington
User Login dadunnington : ST
User Groups DOCWarranty DOC BA_Team Release_Management
Action Modify :
State Submitted
==Fields==
Priority (3:3)
Old: m31
New : M32
Required_For  (3:3)
Old : M31
- New: M32
====END====
=z==START====
Time 2012-08-30 14:59:05 -07:00
Schema Rev 101 .
User Name Dave Dunnington
User Login dadunnington :
User Groups DOCWarranty DOC BA_Team Release_Management
Action Modify
State Submitted
==Fields==
Priority (3:3)
Old: M29
New: m3l
Required_For (3:3)
Old ; M29
New: M31

Exhibit 2

BA_Team Everyone Node_Lic_Holders

Everyone Node_Lic_Ht

Everyone



Updated to M26 as per request from Dave D

Required_For
Old:
New .

M25
M26

(3:3)

Exhibit 2

====START====
Time : 2012-06-08 11:00:18 -07:00
Schema Rev 100
User Name Sue Schuler
User Login smschuler
User Groups BA_Team DOC pOCWarranty NoCQWeb
Action Modify
State Submitted
==Fields==
" Headline (50:50) S
Old: CR#3651 SSTA-Remove Columns from RCW Detail tables
New SSTA-CR#3651 Remove Columns from RCW Detail tables
e NDomas |
====START====
Time 2012-04-13 07:55:06 -07:.00
Schema Rev 100
User Name Dave Dunnington .
User Login dadunnington ' - :
User Groups Release_Management BA_Team DOC DOCWarranty
Action - Modify
“State Submitted
==Fields==
Priority (3:3)
Old: m28
New: M29
Required_For - (3:3)
Old: M28
New: M29
====fND====
====START====
Time 2012-03-21 08:57:26 -07:00
Schema Rev "99-. : o
User Name Harpal Singh Khurana
User Login hksingh ) ) - . ‘
User Groups Release_Management _BA_Team DOC Testers DOCWarranty
 Action.. - Modify oy
State Submitted ‘
==Fields==
Note_Entry 0:41)
updated to M28 as per request from Dave D
Priority (3:3)
Old: M25
New: M28
Required_For  (3:3)
Old: 'M26
New: M28
====END====
====START==== .
Time - 2012-01-30 10:52:04 -08:00
Schema Rev 99
User Name - ‘Harpal Singh Khurana
User Login - : hksingh
" User Groups Release_Management BA_Team DOC Testers DOCWarranty
Action Modify .
State Submitted
==Fields==
Note Entry  (0:41)

Administt

Administ
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====5TART====
Time : 2011-12-13 13:14:39 -08:00
SchemaRev ": 99

User Name :  Dave Dunnington

User Login . dadunnington

User Groups :  Release_Management BA_Team DOC DOCWarranty
Action : Modify

State : Submitted .

= =Flelds==

Priority (3:3)

Old:  M22

New:  M25

Severity (16:17)
Old; 2-Serious Impact
New:  3-Moderate Impact

====fND====

====START====

Time : 2011-11-02 16:19:40 -07:00

SchemaRev : 99

User Name .  Harpal Singh Khurana

User Login hksingh

User Groups :  Release_Management BA_Team DOC Testers  DOCWarranty
Action : Modify

State : Submitted

==Fields==

Note_Entry (0:38)
updated to m25 as per Dave D's request
Required_For  (3:3)

Old: M24

New:  M25

====END====

====START====

-Time : 2011-08-15 08:01:54 -07:00

SchemaRev : 98

User Name :  Sue Schuler

User Login smschuler .

User Groups @ BA_Team DOC DOCWarranty NoCQWeb
Action .. Modify :
State : Submitted

==Fields==

Headline (42:50)
old: SSTA-Remove Columns from RCW Detail tables
New:  CR#3651 SSTA-Remove Columns from RCW Detail tables

====END==== :

====START====

Time : 2011-08-04 16:41:48 -07:00

SchemaRev : 98

User Name :  Harpal Singh Khurana

User Login hksingh

User Groups :  Release_Management ' BA_Team DOC Testers DOCWarranty
Action : Modify

State : Submitted

==Fields==

Note_Entry (0:44)

updated to M24 as per discussion with Dave D
Required_For  (3:3)

Old: M23

New: M24

z=zm=fND==z==

====START====

Time : 2011-05-11 17:12:32 -07:00
SchemaRev : 97

Administraf

Administrat



User Name :  Harpal Singh Khurana

User Login hksingh

User Groups Release_Management BA_Team DOC
Action : Modify

State : Submitted

==Fields== B

Note_Entry (0:38)
updated to M23 as per Dave D's request
Required_For  (3:3)

Old : M22
New: M23
z===FEND====
===START====
Tame : 2011-04-22 10:31:30 -07:00
SchemaRev : 96
User Name :  Harpal Singh Khurana
Userlogin : hksingh
User Groups . Release_Management "~ BA_Team DOC
Action : Modify
State : Submitted
==Fields==

Application  (8:4)
Old: OMNI 3.2

New : OMNI
Functional_Area (4:4)
Old : SSTA

New:  SSTA

Note_Entry (0:59)
updated the Application to OMNI and functional area as SSTA

z===END====
. ====START====
Time =~ 2010-12-29 07:52:39 -08:00
SchemaRev : 94 ’
User Name @  Dave Dunnington
User Login dadunnington
User Groups .  Release_ Management BA_Team DOC
Action - Modify - :
State : Submitted. -
==Fields==

Note_Entry  (0:59)
after m19 scope review, updated to a future release per sue
Priority 3 3) .

Old.: M19 -
"New: M22
Required_For  (3:3)
old: M19
New: M22
::::EN mmas
====START====
Time : 2010-11-29 08:47:51 -08:00
SchemaRev @ 94
User Name :  Dave Dunnington
User Login dadunnington
User Groups @  Release_Management BA_Team DOC
Action : Modify
State : Submitted
==Fields==
Required_For  (0:3)
Old '
New M19
===c=END====

Exhibit 2

Testers DOCWarranty

Testers DOCWarranty

DOCWarranty

DOCWarranty

Administra

Administre



Time

Schema Rev

User Name

User Login

User Groups
Action

State

==Fields==
Application  (8)
OMNI 3.2

2010-11-29 07:09:24 -08:00

94

Sue Schuler

smschuler

BA_Team DOC DOCWarranty .
Submit .
Submitted

Application_Version (1)

Attachments  (62)~ —

33970443

CAWindows\TEMP\DIRI\Unused RCW table columns.xisx

Description  (77)

Exhibit 2

NoCQWeb

See attachment for the columns that can be removed from the RCW detail table..

Environment  (4)

PROL

Functional_Area (4)

SSTA

Headline (42)

SSTA-Remove Columns from RCW Detail tables-

Owner (7)
DevTeam

Priority  (3)
M19

ratl_mastership (7)

<local>
Severity (16)
2-Serious Impact

State %)
Submitted
::::END::::
lationships
Duplicate Information:
Duplicate Of:
Duplicates:
Child Defects;
id Headline State
Parent Defect:
id Headline State

vironment

Reported By

Contact:
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Environment
Hardware:

Computer:

Operating System:

Other Environment:

Other Fields

Customl: o : S N

Custom?:

Custom3:

Customé4:

Customb:

Supporting Details
aporting Details:

Supporting Detail History:

Estimates (In Hours:)
TA: '

DEV:

TEST:




’ : Exhibit 2

>fect OMNI00021319

ain

ID: OMNI00021319

Other ID;

State: Closed

Headline: CR#4613 RPM: Update the Personal Charateristics to capture OBTS Test scores

Classification : Enhancement Approved

Required For: M39

Severity . . 3-Moderate Impact

Application: OMNI

Priority ; M39

App Version: | Version 3.2-M25.52143 -

Submitter: _ z_rcbeauchene

snvironment: PRO1

dwner: DevTeam

‘unctional Area: Test Scores

Jate Submitted: May 14, 2012 12:00:00 AM

description: CR#4613 is an approved enhancement where the OBTS screens DE16/Dig0/Di81 are being de
comissioned and the applicable test scores shall be captured in the OMNI Personal Cha
racteristics' Education menu. The need is to have the Education field updated to capt
ure this information. See attachments for business rules,

tes .

Jew Note: , cancelled CR 4613 and closed this CQ. Captured in the RPM project. -

lotes Log: . '
==== State: Closed by: dadunnington on 17 October 2013 08:44:13 ====
cancelled CR 4613 and closed this CQ. Captured in the RPM project,

olution

iesolution:

.esolution Comments;
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Atte~hments
iments

Name

size (in bytes) Description

CR#4613 PC Education display.docx

16195 Business Requirements

Click on this URL to view attachments stored on external server:

External Storage Error Text

History

action_timestamp user_name action_name old_state
2012-05-14 02:42:41 rcbeauchene Submit no_value
2012-05-16 02:31:48 DSadanandan Modify Submitted
2012-05-21 00:34:30 rcbeauchene Modify Submitted

. 2012-05-21 01:50:28 rcheauchene Modify Submitted
2012-05-25 06:37:25 dadunnington Modify Submitted
2012-07-13 01:31:07 dadunnington Modify Submitted
2012-11-05 12:43:16 dadunnington © Modify Submitted
2013-01-16 09:36:45 smdavis Modify . Submitted
2013-02-11 11:47:20 dadunnington Modify Submitted

:2013-06-12 13:56:36 dadunnington Modify Submitted

12013-10-17 08:44:14 Closed Submitted

dadunnington

Audit Trail
Record History. ====START====
Time 2013-10-17 08:44:14 -07:00
Schema Rev 108
User Name - Dave Dunnington
User Login dadunnington
User Groups DOCWarranty DOC BA_Team Release_Management
Action Closed
" State Closed
==Fields==
Note_Entry ©: 67)
cancelled CR 4613 and closed this CQ. Captured in the RPM project.
State (9:6)
Old : Submitted
New Closed
====END====
====5TART==== ,
Time. 2013-06-12 13:56:36 -07:00
Schema Rev 105
User Name Dave Dunnington
User Login dadunnington
User Groups "DOCWarranty DOC BA_Team Release_Management
Action Modify
State Submitted
==Fields==
Priority (3:3)
Old : M34
New: M38

Everyone Node_Lic_

Everyone Node_Lic.
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Required_For  (3:3)

Old : M34
New M39

z===fND====

z===START====

Time : 2013-02-11 11:47:21 -08:00

Schema Rev @ 105

User Name :  Dave Dunnington

User Login dadunnington

User Groups :  DOCWarranty DOC BA_Team Release_Management Everyone Node_Lic_+
Action : Modify . .
State - : Submitted

==Fields== ‘

Priority (3:3)

Old: M32

New : M34

Required_For  (3:3)

Old : M32

New: M34

==z==END====

====START====

Time : 2013-01-16 09:36:49 -08:00

SchemaRev : 104

User Name :  Sue Davis

User Login smdavis o

User Groups @ NoCQWeb DOoC BA_Team Everyone Node_Lic_Holders
.Action : Modify : .

State : Submitted

==Fields==

Functional_Area (8:11)
Old. - Offender

“New:  Test Scores
====fND====
====START====
Time : 2012-11-05 12:43:18 -08:00
SchemaRev : 103
User Name . Dave Dunnington
User Login dadunnington
User Groups DOCWarranty DOC BA _Team Release_Management Everyone Node_Lic_H
Action : Modify
State : Submitted
==Fields==
Priority (3:3)
Old ; M30
New : M32
Required_For  (3:3)
Old ; M30
New M32
====END====
====START====
Time : 2012-07-13 08:31.05 -07:00
SchemaRev : 101
User Name :  Dave Dunnington
User Login dadunnington v
User Groups @ Release_Management BA_Team DOC - DOCWarranty
Action : Modify
State : Submitted
==Fields==
Priority (3:3)
Old: M28
New : M30

Required_For  (3:3)



Old: M28
New: M30
::::EN oDz
====5TART====
Time : 2012-05-25 13:37:29 -07:00
SchemaRev : 100
User Name :  Dave Dunnington
User Login . dadunnington
User Groups :  Release_Management BA_Team DOC
Action : .Modify
- State : Submitted
==Fields==
Functional_Area (4:8) -
Old: OBTS

New:  Offender
Priority (3:3)

Old: Mm27

New: M28

Required_For  (3:3)

Old: Mm27

New: M28

Severity (16:17)

Old-: 2-Serious Impact

New:  3-Moderate Impact

====fND====

====START====

Time : 2012-05-21 08:50:28 -07:00
SchemaRev : 100

User Name :  Ray Beauchene

User Login rcheauchene

User Groups :  BA_Team DOC NoCQWeb
Action : Modify

State : Submitted

==Fields==

Attachments  (48:87)

oid; 34121104

IT Consultation 4613.docx

24434

DE16 BR

New: 34121135

CA\Windows\TEMP\DIR23\CR#4613 PC Education display.docx
Business Requirements

z===END====

m===START====

Time : 2012-05-21 07:34:29 -07.00
SchemaRev : 100

User Name :  Ray Beauchene

User Login rcbeauchene

User Groups :  BA_Team DOC NoCQWeb
Action : Modify

State : Submitted

==Fields==

Attachments  (41:65)

Oold: 34118683

CR#5491.pdf

277704

BR for CR4613

New: 34121104

CAWindows\TEMP\DIRZ23\T Consultation 4613.docx
DE16 BR

DOCWarranty

Exhibit2 °
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Time. - 2012-05-16 09:31:48 -07:00

SchemaRev : 100

User Name :  Deepak Sadanandan
~UserLogin DSadanandan .

User Groups :  Release_Management BA_Team DOC Testers DOCWarranty
- CQWeb :

Action " Modify

State : Submitted

==Fields==
~ Required_For  (0:3)

Old:

New M27

====END====

====START====

Time : 2012-05-14 09:42:41 -07:00

SchemaRev : 100

User Name :  Ray Beauchene

User Login rcheauchene

User Groups :  BA_Team DOC NoCQWeb

Action : Submit ‘

State | Submitted

==Fields==

Application  (4)

OMNI

Application_Version (21)

Version 3.2-M25,52143

Attachments  (57)

34118683

CAWiIndows\TEMP\DIR23\CR#5491.pdf

BR for CR4613

Classification (20)

Enhancement Approved

Description ~ (312)

CR#4613 is an approved enhancement where the OBTS screens DE16/Di80/Di81 are being
decomissioned and the applicable test scores shall be captured in the OMNI Personal C
haracteristics’ Education menu. The need is to have the Education field updated to ca
pture this information. See attachments for business rules,

Environment  (4)

PRO1

Functional_Area (4)

OBTS

Headline. (75)

CR#4613 RPM: Update the Personal Charateristics to capture OBTS Test scores

Owner (7) ' '
DevTeam

Priority (3)

M27

ratl_mastership (7)

<local>

Severity. (16)
2-Serious Impact
State (9)
Submitted

Adminisuat

lationships

Duplicate Information:
Duplicate Of,
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Child Defects:

id Headline

State

Parent Defect;

State

id Headline

Environment

Reported By

Contact:

Company:

Environment
Hardware:

Computer:

Operating System:

Other Environment:

Other Fields

Custom1:

Custom?2:

Custom3:

Cust6m4:

Customs5:

Supporting Details
Supporting Details:

Supporting Detail History:

stimates (In Hours:)
TA: '

DEV:

TEST




efect OMNI00021565

Exhibit 2

lain

ID: OMNI00021565
Other ID:

State; Closed
Headline:

CRA4469-Historical Staff-Prison Discipline

Classification :

Enhancement Aplproved

Required For:

M32

Severity 3-Moderate Impact
Application: OMNI

Priority . M32

App Version: 3.2-M25.52143
Submitter: di’gebhavrt
Environment: PRO1

Owner; SPa!oti{

Functional Area: Global

Date Submitted: '

Juni 5, 2012 12:00:00 AM

Description;

In Prison Discipline: Home > Offender > Prison Discipline > Infraction Summary > Main
tain Infraction Record there are 2 locations that will need to have the Historical S

taff Check box. - . '

The historical staff will provide the ability for the user to complete records, where

the staff is no longer with the Department. The user will be able to update the Staf

f Address for the Maintain Infraction Record screen, where the Reporting Staff, Revie
wer, Witness Type, or Victim Type require updating. The user will also have the abili

ty to update the Full Hearing and Negotiated Hearing screens as needed. Please see th
e attachments for more details. -

Steps to recreate: l

1) Offender Page

2.) Prison Disciplinary .

3.) From the Infraction Summary select the Infraction Status - All, Data Indicator -

All .

4.) Select the "View Details" for the IGN that needs updating

5.) From the View Full Hearing or View Negotiated Hearing, select the £dit Infraction
or Edit Hearing link as needed in order to update the respective staff address

6.) After updating the Satff Address select the Save button. You may now leave the IG
N, if you are done with your updating.

(Reference CQ- 11585 8 CQA 15518)




.
Notes ' Exhibit 2
New Note: Close M32 TestingApproved CQ items,

Log:
==== State: Closed by: DSadanandan on 08 November 2013 14:40:59 ====

Close M32 TestingApproved CQ items.
==== State: TestingApproved by: SPalotil on 16 April 2013 15:44:09 ====
Works as expected

==== State; TestingRequired by: DSadanandan on 15 April 2013 08:33:02 ====
Please test this fix in CONV. -

==== State! Migration by: tnguyen on 12 April 2013 16:51.03 ====

Migrated in release OMNL3.2-M32.56562

. State: cOdecOrﬁplete by: Kdneufeld on 12 April 2013 150720 ====

committed at r56560

Added historical checkbox to "Scheduled Hearing Officer” on the PD Maintain Infractio
n Record screen : '

==== State: Testithaiied by: rcbeauchene on 11 April 2013 11:26:50 ====
471172013 Yes, I would think it would be applicable to have the check box.
==== State: TestingFailed by: SPalotil on 05 April 2013 16:55:58 ====

The Historical Staff Check box is missing on Scheduled Hearing Officer rolodex on FH
- page. See attached: Do we need the historical check box on Scheduled Hearing Officer
rolodex on FH page? .

==== State: TéstingRéquired_by: DSadanandan on 03 Ap.rilv 2013 10:10:38 ====

Please test this fix in CONV, not in QUAL.

==== State! :Tést‘ingRequired by DSadarlmandan on 02 April 201?; 13:19:32 :==;

Please test this fix in QUAL, _ -

i State: Migrétign by: VVundamati on 01 April 20.13 17:01:57 ====

Migrated iﬁ |‘eleése M32.56403 -

==== State; CodeComplete by. Kdneufeld'on 01 April 2013 12:01:23 ====

committed at r56391.

A bur;ch of work was done on these sfreens to normalize the way the rolodex was being

handied.
_ made all the noted rolodexes in this CQ consistent with eachother. They should all

now provide a .consistent error message if;

- a name is entered that matches more than one staff-name ,

- a name is entered that doesn't match an active name (if the user is intending to
use an inactive name, they are advised to use the rolodex instead)

- a hame is not entered, but the field is required.
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- fixed Reset button on maintainNegotiatedHearing screen (it was redirecting to the m
aintainFullHearing screen)

==== State: Assigned by: dadunnington on 12 F.ebruary 2013 10:58:49 ====
updated to m32 per dan
==== State! Assigned by: drgebhart on 31 January 2013 15:21:48 .

Please move this to M32,

==== State: Submitted by: dadunnington on 12 November 2012 10:38:17 ====

Updated to M31 per Dan.

isolution
Resolution:

Resolution Comments;

tachments
Attachments
Name ' size (in bytes) Description
FH Page.docx: ' 85030
CQ21565.docx : 353773 CQ21565-screenshots

Click on this URL to view attachments stored on external server

External Storage Error Text

story
action_timestamp user_name i _| action_name old_state
2012-06-05 00:45:02 drgebhart Submit - no_value
2012-06-05 07.07.59 - drgebhart Modify : Submitted
2012-06-05 07:17:34 , - drgebhart Modify Submitted
2012-06-05 08:00:01 drgebhart . Modify Submitted
2012-06-05 08:02:35 drgebhart : Modify . Submitted
2012-06-05 08:27:36 _ rcbeauchene Modify Submitted
2012-06-08 07:01:31 dadunnington Modify Submitted
2012-06-08 08,52:28 drgebhart Modify - Submitted
2012-06-08 08:58:40 dadunnington - . Modify Submitted
2012-08-30 14:57:44 dadunnington Modify Submitted
2012-10-01 08:49:18 drgebhart Modify , Submitted
2012-11-05 12:55:11 dadunnington Modify Submitted
2012-11-12 10:38:18 dadunnington Modify Submitted
2013-01-30 12:35:09 drgebhart Assigned. Submitted
2013-01-31 10:57:53 AKumar Modify Assigned
2013-01-31 15:21:46 drgebhart Modify Assigned
2013-02-01 07:38:42 dadunnington lModify ~ Assigned
2013-02-11 11:33:52 dadunnington Modify Assigned
2013-02-12 10:58:44 dadunnington Modify Assigned
2013-02-13 13:22:42 NSadanandan Mg, - 2 :



2013-03-13 12:16:40
2013-04-01 12:01:25
2013-04-01 17:01.:57
2013-04-02 13:19:40
2013-04-03 10:10:38
2013-04-05 16:56:19
2013-04-05 17:05:53
2013-04-11 11:27:22
2013-04-11 15:14:52
2013-04-12 15:06:41
2013-04-12 15:07:02

2013-04-12 15:07:51

2013-04-12 16:51:.03
2013-04-15 08:33:02
2013-04-16 15:44:10
2013-11-08 14:40:59

Kdneufeld
Kdneufeld
VVundamati
DSadanandan
DSadanandan
SPalotil
SPalotil
rcbeauchene
SPalotil
Kdneufeld
Kdneufeld
Kdneufeld
thguyen
DSadanandan
SPalotil
DSadanandan

DevCode
CodeComplete
Migration
TestingRequired
Modify

- TestingFailed

Modify

Modify

Modify-
Assigned
DevCode
CodeComplete
Migration
TestingRequired
TestingApproved
Closed

¥
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Assigned
DevCode
CodeComplete
Migration
TestingRequired
TestingRequired
TestingFailed
TestingFailed
TestingFailed
TestingFailed
Assigned
DevCode
CodeComplete
Migration
TestingRequired
TestingApproved

Audit Trail
Record History:

z===START====

Time 2013-11-08 14:40:59 -08:00
SchemaRev -: 108 )
User Name Deepak Sadanandan

User Login DSadanandan )
User Groups DOCWarranty NoCQWeb
ement  Everyone Node_Lic_Holders

Action Closed

State Closed

==Fields==

Note_Entry (0:35)

Close M32 TestingApproved CQ items.

State (1.5:6) )

Old ; TestingApproved

New:  Closed

====END====

====START==== .
Time 2013-04-16 15:44:10 -07.00
Schema Rev 105

User Name ~ Shairus Palotil

User Login SPalotil

User'Groups NoCQWeb vlele
Action TestingApproved

State TestingApproved
==Fields== :

Note_Entry  (0:17)

Works as expected

State - (15:15)

Old: TestingRequired

New:  TestingApproved

====EfND====

====START==== _
Time 2013-04-15 08:33:02 -07:00
SchemaRev : 105

User Name' Deepak Sadanandan

User Login DSadanandan

User Groups DOCWarranty NoCQWeb
ement  Everyone Node_Lic_Holders

Action TestingRequired

State " TestingRequired
==Fields==

Note_Entry 0:29)

Administrators

Administrators

DOC

DOC

BA_Team Testers

Testers Everyone Node_Lic_Holders .

BA_Team Testers
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Please test this fix in CONV.

Owner 9:8)
Old: Kdneufeld
New:  SPalotil
State (9:15)

Old: Migration
New:  TestingRequired

m=z==fND====

====START====

Time : 2013-04-12 16:51:03 -07:00

SchemaRev : 105 :

User Name :  Trang Nguyen
‘User Login = : tnguyen :

User Groups NoCQWeb DOC Everyone Node_Lic_Holders
Action :_ Migration

State : Migration

==Fjelds==

Note_Entry (0:38)

Migrated in release OMNIL3.2- M32.56562
State (12:9)

Old:  CodeComplete

New:  Migration

====START====

Time : 2013-04-12 15:07:52 -07:00

SchemaRev : 105

User Name :  Kevin Neufeld

User Login Kdneufeld

User Groups :  Sierra Everyone Developers
" Action : CodeComplete

State . CodeComplete

==Fields== '

Note_Entry (0:123) -
committed at r56560 -

Added historical checkbox to "Scheduled Hearing Officer" on the PD Maintain Infractio
n Record screen

State (7:12)

Old: DevCode

New: CodeComplete

====END====
==z=STARTz===

Time : 2013-04-12 15:07:03 07 00

SchemaRev : 105

User Name :  Kevin Neufeld

User Login Kdneufeld

User Groups :  Sierra  Everyone Developers

Action : DevCode -
State : DevCode '
==Fields==

State (8:7)

Old: Assigned
New : DevCode

====fND====

====5TART====

Time : 2013-04-12 15:06:42 -07,00
SchemaRev : 105 '

User Name :  Kevin Neufeld

User Login Kdneufeld

User Groups :  Sierra Everyone Developers
Action : Assigned

State : Assigned



==Fields==

"CQ21565-screensh
New :
CQ21565.docx
353773

ofs

34125778

CQ21565-screenshots

34213464

Exhibit 2

Owner (7:9)
Old DevTeam
New:  Kdneufeld
State (13:8)
Old: TestingFailed
New:  Assigned
==z==END====
====START====
Time _ 2013-04-11 15:14:52 -07.00
SchemaRev : -105
User Name Shairus Palotil
User Login SPalotil
User Groups NoCQWeb DOC Testers Everyone Node_Lic_Holders
Action Modify ' ' '
State TestingFailed
==Fields==
Owner (8:7)
Old: SPalotil
New:  DevTeam
mm=z=FNDz===
====START==== _
Time 2013-04-11 11:27:22 -07:00
Schema Rev 105
User Name Ray Beauchene -
User Login rcbeauchene
User Groups NoCQWeb DOC BA_Team Everyone Node_Lic_Holders
Action Modify

- State TestingFailed
==Fjelds==
Note_Entry  (0:74) . .

~4/11/2013 Yes, I would think it would be applicable to have the check box.
Owner (11:8) .
Old:  rcbeauchene
New:  SPalotil
==z=z==END====,
====START====
Time 2013-04-05 17:05:53 -07.00
Schema Rev 105 C
User Name Shairus Palotil
User Login Spalotil
User Groups :  NoCQWeb DOC Testers Everyone Node Lic_Holders
Action Modify
State TestingFailed
==Fields==
Attachments  (48:116)
Old : 34125778 -
CQ21565.docx
353773

C\Documents and Settings\spalotil\Deskto'p\FH Page.docx

Schema Rev
User Name

2013-04-05 16:56:19 -07:00
105 '
Shairus Palotil
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User Login SPalotil

User Groups :  NoCQWeb DOC Testers  Everyone Node_Lic_Holders
Action D TestingFailed

State : TestingFailed

==Fields==

Note_Entry . {0:189)

The Historical Staff Check box is missing on Scheduled Hearing Officer rolodex on F

H page. See attached. Do we need the historical check box on Scheduled Hearing Office
r rolodex on FH page?

Owner (8:11)

Old: SPalotil:

-+ New: - rchbeauchene

State (15:13)
Old: TestingRequired
New:  TestingFailed

zzz=END====

mzz=START====

Time : 2013-04-03 10:10:38 -07:00

SchemaRev . : - 105 - :

User Name @ Deepak Sadanandan

User Login DSadanandan ' : S »
User Groups :  DOCWarranty NoCQWeb Administrators DOC BA_Team Testers Re
ement  Everyone Node_Lic_Holders : :

Action : Modify

State : TestingRequired

==Fields==

Note_Entry  (0:42)
Please test this fix in CONV, not in QUAL,

====fND==== :
====5TART====

Time : 2013-04-02 13:19:40 -07:00

SchemaRev : 105

User Name :  Deepak Sadanandan

User Login DSadanandan ‘ .
User Groups :  DOCWarranty NoCQWeb Administrators DOC BA_Team Testers Re
ement  Everyone Node_Lic_Holders ‘
Action v TestingRequired

State : TestingRequired

==Fjelds== ‘

Note_Entry (0:29)
Please test this fix in QUAL.

Owner (9:8)
Old : Kdneufeld
New:  SPalotil
State (9:15)

Old: Migration
New:  TestingRequired

====END====

=z===START====

Time : 2013-04-01 17:01:57 -07:00

Schema Rev 105 :

User Name . Subbu Vundamati

Userlogin : VVundamati

User Groups :  NoCQWeb DOC Everyone Node_Lic_Holders
Action : Migration

State : Migration

==Fields==

Note_Entry (0:29)

Migrated in release M32.56403
State (12:9)

Old: CodeComplete



1
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z===END====

====START====

Time : 2013-04-01 12:01:26 -07:.00
SchemaRev : 105 : :

User Name :  Kevin Neufeld

User Login Kdneufeld

User Groups : Sierra  Everyone Developers
Action : CodeComplete

State : CodeComplete

==Fields==

Note_Entry (0:632)

“committed at r56391. . - e

A bunch of work was done on these screens to normalize the way the rolodex was being
handled.

- made all the noted rolodexes in this CQ consistent with eachother. They should all
now provide a consistent error message if,

- a name is entered that matches more than one staff name .

- a name is entered that doesn't match an active name (if the user is intending to

use an inactive name, they are advised to use the rolodex instead)

- aname is not entered, but the field is required.

- fixed Reset button on maintainNegotiatedHearing screen (it was redirecting to the m
aintainFullHearing screen) :

State (7:12)

Old DevCode

New: CodeComplete

 ====END====
====START==== '
Time : 2013-03-13 12:19:16 -07:00
SchemaRev : 105
‘User Name :  Kevin Neufeld
User Login Kdneufeld
User Groups :  Sierra  Everyone Developers
Action : DevCode o
State - DevCode
==Fields==
Owner (7:9)
Old: = DevTeam
New:  Kdneufeld
State - (8:7)

Old: Assigned
New: DevCode

====END====

====START====

Time : 2013-02-13 13:22:42 -08:00

SchemaRev @ 105

User Name @  Deepak Sadanandan

User Login DSadanandan

User Groups : DOCWarranty”  NoCQWeb . Administrators poC BA_Team Testers
ement  Everyone Node_Lic_Holders .
Action : Modify

State : Assigned

==Fields==

Owner (9:7)

old drgebhart

New: DevTeam

::::EN m===

====START====

Time : 2013-02-12 10:58:50 -08:00
SchemaRev : 105

User Name - :  Dave Dunnington

User Loain dadunnington



User Groups :  DOCWarranty DOC BA_Team Release_Management
Action : Modify

State Assigned

==Fields==

Note_Entry (0:22) )
updated to m32 per dan
Priority (3:3)

Old: M34
New: M32
Required_For  (3:3)
Old: M34
“New:  M32.
==z==fND====
====START====
Time : 2013-02-11 11:33:53 -08:00
SchemaRev : 105
UserName :  Dave Dunnington
User Login dadunnington
User Groups : DOCWarranty DOC BA_Team Release_Management
Action : Modify :
State : Assigned
==Fields== :
Priority (3:3)
Old: M32
New: M34
Required_For  (3:3)
Old: M32
New M34
m==z2fND====
====START====
Time - 2013-02-01 07:38:37 -08:00
SchemaRev : 104
User Name :  Dave Dunnington
User Login dadunnington
User Groups :  DOCWarranty DPOC  BA_Team Release_Management
Action : Modify - :
State : Assigned
==Fields==
Required_For  (3:3)
Old; M31
New M32
mz==fND====
====START==== . :
Time : 2013-01-31 15:21:49 -08:00
SchemaRev : 104 ' :
User Name :  Dan Gebhart
User Login drgebhart
User Groups DOC BA_Team Everyone Node_Lic_Holders
Action- : Modify
State : Assigned
==Figlds==

Note_Entry (0:24)
Please move this to M32.
Priority (3:3)

Old: m31
New: ~ M32
zzm==END====

 ====START==== _
Time : 2013-01-31 10:57:53 -08:00
SchemaRev : 104

User Name :  Avinash Kumar

Exhibit 2

Everyone Node_Lic H

Everyone Node_Lic_H

Everyone Node_Lic_Ht
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User Groups :  Sierra  Developers Everyone

Action : Modify

State : Assigned

==Fields==

Description  (1194:1182)

Old: In Prison Discipline: Home > Offender > Prison Discipline > Infraction Summary

> Maintain Infraction Record there are 2 locations that will need to have the Histo
rical Staff Check box.

The historical staff will provide the ability for the user to complete records, where

the staff is no longer with the Department. The user will be able to update the Staf

£ Address for the Maintain Infraction Record screen, where the Reporting Staff, Revie
wer, Witness Type, or Victim Type require updating. The user will also have the abili
ty to update the Full Hearing and Negotiated Hearing screens as needed. Please see th
e attachments formore details. '

Steps to recreate:

1) Offender Page

2.} Prison Disciplinary :

3.) From the Infraction Summary select the Infraction Status - All, Data Indicator -

All

4) Select the "View Details" for the IGN that needs updating

5.) From the View Full Hearing or View Negotiated Hearing, select the Edit Infraction
or Edit Hearing link as needed in order to update the respective staff address

6.) After updating the Satff Address select the Save button. You may now leave the IG
N, if you are done with your updating. :

(Reference CQ- 11585 8 CQA 15518)

New: In Prison Discipline: Home > Offender > Prison Discipline > Infraction Summary
> Maintain Infraction Record there are 2 locations that will need to have the Histo
rical Staff Check box.

The historical staff will provide the ability for the user to complete records, where

the staff is no longer with the Department. The user will be able to update the Staf

f Address for the Maintain Infraction Record screen, where the Reporting Staff, Revie
wer, Witness Type, or Victim Type require updating. The user will also have the abili
ty to update the Full Hearing and Negotiated Hearing screens as needed. Please see th
e attachments for more details. : '

Steps to recreate:

1.) Offender Page

2.) Prison Disciplinary .

3.) From the Infraction Summary select the I_nfractioh Status - All, Data Indicator -

All '

4) Select the "View Details" for the IGN that needs updating

5.) From the View Full Hearing or View Negotiated Hearing, select the Edit Infraction
or Edit Hearing link as needed in order to update the respective staff address

6.) After updating the Satff Address select the Save button. You may now leave the IG
N, if you are done with your updating. '

(Reference CQ- 11585 & CQA 15518)

Owner - (6:9)

Old: AKumar

New: drgebhart

==z==fND====

=z=z=S5TART====

Time : 2013-01-30 12:35.09 -08:00
Schema Rev . 104

User Name :  Dan Gebhart

User Login drgebhart

User Groups :  DOC BA_Team Everyone Node_Lic_Holders
Action = Assigned

State : Assigned

==Fjelds==

Owner (9:6)

Old: draebhart



New:  AKumar
State (9:8)
Old : Submitted
New:  Assigned

====fND=z===

====START====

Time 2012-11-12 10:38:18 -08:00

Schema Rev 103

User Name Dave Dunnington

User Login dadunnington

User Groups DOCWarranty DOC BA_Team Release_Management

Action Modify
" State Submitted

==Fjelds==

Note_Entry (0:23)

Updated to M31 per Dan.

Priority (3:3)

Old: m32

New: m31

Required_For  (3:3)

Old: M32

New: M31

zz==FND===x=

====START====

Time 2012-11-05 12:55:14 -08:00
" Schema Rev 103

User Name Dave Dunnington

User Login dadunnington

User Groups DOCWarranty boc BA_Team Release_Management

Action -Modify

State Submitted

==Fields==

Priority (3:3)

Old : m31

New: m32

Required_For  (3:3)

Old : M31

New: M32

=x==fND===x=

====5TART====

Time 2012-10-01 08:49:20 -07:00

Schema Rev 102

User Name Dan Gebhart

User Login drgebhart

User Groups DOC BA_Team Everyone

Action Modify

State Submitted

==Fields==

Functional_Area (17:6)
Old: Prison Discipline

New:  Global

Time
Schema Rev
User Name
User Login
User Groups
Action

State
==Fjelds==

¢ ====START====

2012-08-30 14:57:45 -07:00
101

Dave Dunnington
dadunnington
DOCWarranty DOC
Modify ’
Submitted

BA_Team Release_Management

Priority (3:3)

Exhibit 2

Everyone Node_Lic_t

Everyone Node_Lir H

Everyone



Old: M29
New: m3l
Required_For  (3:3)
Old: M29
New: M3l
z===fND====
z===START====
Time : 2012-06-08 15:58:40 -07:00
SchemaRev @ 100
User Name Dave Dunnington
User Login dadunnington
~ User Groups Release_Management BA_Team DOC
Action Modify
State © - Submitted
==Fields==
Required_For  (3:3)
Old: M28
New: M29
====END====
====START====
Time : 2012-06-08 15:52:27 -07:00
SchemaRev @ 100
User Name Dan Gebhart
User Login drgebhart
User Groups BA_Team DOC
Action Modify
State Submitted
==Fields==
Priority (3:3)
old: M28
New: M29
====END====
====START====
Time : 2012-06-08 14:01:31 -07:00
SchemaRev : 100
User Name Dave Dunnington
User Login dadunnington
User Groups Release_Management BA_Team DOC
Action Modify
State Submitted
==Felds== :
Required_For  (0:3)
Old :
New: . M28
Severity {16:17)
Old: 2-Serious Impact
New:  3-Moderate Impact
====END====
====8TART====
Time : 2012-06-05 15:27:35 -07.00
SchemaRev : 100
User Name .  Ray Beauchene
User Login rcheauchene
User Groups BA_Team DOC NoCQWeb
Action Modify
State Submitted
==Fields==
Description  (229:1194)
Old: In Prison Discipline: Home > Offender > Prison Disciplin

+

Exhibit 2

DOCWarranty

DOCWarranty

e > Infraction Summary

> Maintain Infraction Record there are 2 locations that will need to have the Histo

rical Staff Check box.



Exhibit 2
(Reference CQ- 11585 & CQA 15518y

New:  In.Prison Discipline; Home > Offender > Prison Discipline > Infraction Summary
> Maintain Infraction Record there are 2 locations that will need to have the Histo
rical Staff Check box. ,

The historical staff will provide the ability for the user to complete records, where

the staff is no longer with the Department. The user will be-able to update the Staf

f Address for the Maintain Infraction Record screen, where the Reporting Staff, Revie
wer, Witness Type, or Victim Type require updating. The user will also have the abili

ty to update the Full Hearing and Negotiated Hearing screens as needed. Please see th
e attachments for more details. :

Steps to recreate;

1.) Offender Page

2.) Prison Disciplinary .

3.) From the Infraction Summary select the Infraction Status - All, Data Indicator -

All '

4.) Select the "View Details" for the IGN that needs updating

5.) From the View Full Hearing or View Negotiated Hearing, select the Edit Infraction
or Edit Hearing link as needed in order to update the respective staff address

6.) After updating the Satff Address select the Save button. You may now leave the IG
N, if you are done with your updating.

(Reference CQ- 11585 & CQA 15518)

=== EN D: m—==

====START====

Time : 2012-06-05 15:02:34 -07:00 -

SchemaRev : 100

User Name : . Dan Gebhart

User Login drgebhart

User Groups BA_Team DOC

Action : Modify

State : Submitted

==Fields==

Description  (217:229) .
Old In Prison Discipline: Home > Offender > Prison Discipline > Infraction Summary

> Maintain Infra_ction Record there are 2 locations that will need to have the Histo
rical Staff Check box, .

(Reference CQ- 11585)
New:  InPrison Discipline: Home > Offender > Prison Discipline > Infraction Summary
> Maintain Infraction Record there are 2 locations that will need to-have the Histo

rical Staff Check box. '

(Reference CQ- 11585 & CQA 15518)

====FND=s==
====START====

Time : 2012-06-05 15:00:00 -07:00
SchemaRev : 100

User Name :  Dan Gebhart

User Login drgebhart

User Groups :  BA_Team DOC

Action : Modify

State : Submitted

==Fjelds==

Description  (190:217)

Olel + In Prican Nicrinlina: MAama ~ Affandar « Duaa Mttt
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> Maintain Infraction Record there are 2 locations that will need to have the Histo
rical Staff Check box.

New: In Prison Discipline: Home > Offender > Prison Discipline > Infraction Surnmary
> Maintain Infraction Record there are 2 locations that will need to have _the Histo

rical Staff Check box.

(Reference CQ- 11585)

=mz=fND====
z=z=START====
Time : 2012-06-05 14:17:34 -07:00
SchemaRev : 100
User Name :  Dan Gebhart
User Login ... drgebhart
User Groups BA_Team DOC
Action : Modify
State- .. : Submitted
==Fields==
Classification (6:20)
Old: Defect
New: Enhancement Approved
zz==fND====
====START==== :
Time : 2012-06-05 14:07:58 -07:00
SchemaRev : 100 ‘
UserName :  Dan Gebhart
User Login drgebhart
User Groups ¢ BA_Team DOC
Action : Modify
State : Submitted
==Fields== :
Attachments  (0:64)

Ooid:

New: 34125778 _

- CAWindows\TEMP\DIR23\CQ21565.docx

CQ21565-screenshots

Description  (42:190)

Old: . The ability to select Historical staff... :

New: In Prison Discipline: Home > Offender > Prison Discipline > Infraction Summary
s> Maintain Infraction Record there are 2 locations that will need to have the Histo

rical Staff Check box.

Headline . (23:141)
Old : CR4469-Historical Staff .

=z==fND====
====START====

Time : 2012-06-05 07:45:01 -07:00
Schema Rev ;100

User Name :  Dan Gebhart
User Login drgebhart
User Groups . BA_Team DOC
Action : Submit

State : Submitted
==Flelds==

Application (4

OMNI
Application_Version (13)
3.2-M25.52143
Description  (42)



The ability to select Historical staff....
Environment  (4)

PRO1 '
Functional_Area (17)

Prison Discipline

Headline (23)
CR4469-Historical Staff

Owner 9)
drgebhart
Priority (3)
M28

ratl_mastership. (7) IERTI

<local>
Severity (16)
2-Serious Impact

Exhibit 2

State 9)
Submitted
zzm==END=z===
alationships
Duplicate Information:
Duplicate Of: .
Duplicates:
Child Defects:
id Headline State
Parent Defect;
State

id Headline

wvironment

Reported By

Contact;

Company:

Environment
Hardware:

Computer:

Operating System:

Other Environment:

Other Fields

Customl:
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Custom?2:

astom3;

Custom4;

Customb5:

Supporting Details
Supporting Details:

Supporting Detail History:

Estimates (In Hours:)
TA: .

DEV:

TEST




efect OMNI00021566

Exhibit 2

lain
ID: OMNI00021566
Other ID;
State: Closed -
Headline:

CR-4469-Historical Staff-Field Dscipline

Classification :

Enhancement Approved

Required For:

M32

Severity 3-Moderate Impact
Application: OMNI

Priority : M32

App Version; 3.2-M25.52143
Submitter; drgebhart .
Environment: PRO1

Owner; bsalonzo
Functional Area: Global”

Date Submitted;

Jun 5, 2012 12:00:00 AM

Description:

The ability to select Historical Staff for Field Discipline areas:
Home > Offender > Field Discipline » Offender Violations > All levels of response,

(Reference CQ- 11585 & CQA 15518)

tes ,
New Note:

Close M32 TestingApproved CQ items.

Notes Log:

==== State: Closed by: DSadanandan-on 08 November 2013 14:41:00 ===

Close M32 TestingApproved CQ items.

==== State: TestingApproved by: bsalonzo on-18 April 2013 08:50:16 =



The Historical Staff functionality works as expected. 1 am able to see and select his Exhibit 2
torical staff on the address book. Verified that I was able to save them in the FD re
cord. Testing Approved. '

= === State: TestingRequired by: DSadanandan on 03 April 2013 10:10:59 ====
Please test this fix in CONV.
==== State: Migration by: VVundamati on 01 April 2013 17:01:57 ====

Migrated in release M32.56403

"% State: CodeComplete by: Kdneufeld on 01 April 2013 12:0200 ====

committed at r56391.

A bunch of work was done on these screens to normalize the way the rolodex was being
handled. : '

- made all the noted rolodexes in this CQ consistent with eachother. They should all
now provide a consistent error message if:

- aname is entered that matches more than one staff name

_aname is entered that doesn't match an active name (if the user is intending to

use an inactive name, they are advised to use the rolodex instead)

- a name is not entered, but the field is required.

= === State: Submitted by: dadunnington on 12 February 2013 10:59:06 ====

updated to m32 per dan

Resolution
.Resolution:

Resolution Comments::

Attachments
Attachments
Name size (in bytes) Description
CQ-21566-Screen Shot.docx

180078 CQ-21566-Screen Shot

Click on this URL to view attachments stored on external server:

External Storage Error Text

History
action_timestamp user_name : action_name old_state
2012-06-05 00:46:44 drgebhart ~ Submit no_value
2012-06-05 07.09:30 drgebhart Modify Submitted
2012-06-05 07:17:26 . drgebhart Modify Submitted
2012-06-05 08:00:58 drgebhart Modify Submitted
2012-06-05 08:02:26 drgebhart Modify Submitted
2012-06-08 07.00:03 dadunnington . Modify Submitted

2012-06-08 08:51:30

drgebhart Modify Submitted



2012-06-08 08:58:16
2012-07-13 01.:22:41
2012-10-01 08:49:53
2012-11-05 10:57:27
2013-02-11 11:33:52
2013-02-12 10:59:02
2013-02-13 13:22:42
2013-03-13 12,17:17
2013-03-18 14:03:00
2013-04-01 12:02:05
2013-04-01 17:01:57

. 2013-04-02 07:46:02 . ..

2013-04-03 10:10:59
2013-04-16 08:38:24
2013-04-18 08:50:17

2013-11-08 14:41:00

dadunnington Modify
dadunnington Modify
drgebhart Modify
dadunnington -Modify
dadunnington Modify
dadunnington Modify
DSadanandan Modify
Kdneufeld Assigned
Kdneufeld DevCode
Kdneufeld CodeComplete:
VVundamati Migration
“dcgale” TestingRequired
DSadanandan Modify
dcgale Modify
bsalonzo TestingApproved
DSadanandan Closed

Exhibit 2

Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted -
Submitted
Assigned
DevCode
CodeComplete
Migration
TestingRequired
TestingRequired
TestingRequired
TestingApproved

Adit Trail
Record History:

z===START====

Time 2013-11-08 14:41:00 -08:00

Schema Rev 108

User Name Deepak Sadanandan

User Login DSadanandan .
User Groups DOCWarranty NoCQWeb Administrators
ement  Everyone Node_Lic_Holders ‘ '
Action Closed

State Closed

==Fields==

Note_Entry ~ "(0:35)

Close M32 TestingApproved CQ items.

State (15:6)

Old : TestingApproved

New:  Closed

====fND====

====START==== ‘

Time 2013-04-18 08:50:16 -07:00

Schema Rev 105 B

User Name Brian Alonzo

User Login bsalonzo .

User Groups DOCWarranty Administrators DOC
eryone Node_Lic Holders

Action TestingApproved

State TestingApproved

==Fields==

Note_Entry (0:193)

DOC

BA_Team Testers

The Historical Staff functionality works as expected, I am able to see and select h
istorical staff on the address book. Verified that I was able to save them in the FD
record, Testing Approved.

State

(15:15)

Old; TestingRequired

New:
====END====
====START====
Time

Schema Rev

User Name

User Login

User Groups
Action

" State

TestingApproved

2013-04-16 08:38:24 -07:00
105

David Gale

dcgale

NoCQWeb DOC
Modify

TestinAaReaanirad .

Testers

BA_Team Testers

Everyone Node_Lic_Holders

Re

Release_Management
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==Fields==

Owner (6:8)

Old: dcgale

New: bsalonzo

====fND====

z===START====

Time : 2013-04-03 10:11:00 -07:00

SchemaRev : 105 :

User Name :  Deepak Sadanandan

User Login DSadanandan

User Groups :  DOCWarranty NoCQWeb Administrators pDoC BA_Team Testers - R
“Tement.  Everyone Node_Lic Holders

Action : Modify

State : TestingRequired
_ ==Fields==

Note_Entry - (0:29)
Please test this fix in CONV.

====END====
 ====START====
Time : 2013-04-02 07:46:02 -07:00
SchemaRev : 105
User Name :- David Gale
User Login dcgale
User Groups : NoCQWeb' = DOC " Testers Everyone Node_Lic_Holders
Action : TestingRequired o
State TestingRequired
==Fields== ‘ o
Owner (9:6)

Old: Kdneufeld
" New: dcgale
State (9:15)
Old: Migration
New: TestingRequired

z===END====

====START==== }

Time : 2013-04-01 17:01:57 -07.00

SchemaRev : 105

User Name :  Subbu Vundamati

User Login VVundamati i )
User Groups @ NoCQWeb DOC  Everyone Node Lic_Holders
Action : Migration

State : Migration

==Fields==

Note_Entry (0:29)
Migrated in release M32,56403

State (12:9)

Old : CodeComplete

New: ° Migration

====END====

====START==== ‘ ,
Time : 2013-04-01 12:02:06 -07.00
Schema Rev @ 105

User Name :  Kevin Neufeld

User Login Kdneufeld

User Groups :  Sierra  Everyone Developers
Action : CodeComplete

State = CodeComplete
==Fields== '

Note_Entry (0:519)
committed at r56391L.

A hunch of work was done on these screens to normalize the way the rolodex was being
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handled.
- made all the noted rolodexes in this CQ consistent with eachother. They should all
now provide a consistent error message if:
- a name is entered that matches more than one staff name
- a name is entered that doesn't match an active name (if the user is intending to
use an inactive name, they are advised to use the rolodex instead)
-~ a name is not entered, but the field is required.
State (7:12)
Old DevCode
New:  CodeComplete

====END==== !
Z===START====

Time : 2013-03-18 14:05:38 -07:00
SchemaRev : 105 '

User Name :  Kevin Neufeld ~

User Login Kdneufeld

User Groups :  Sierra  Everyone Developers
Action D DevCode : ’
State : DevCode

==Fields==

State (8:7)

Old : Assigned
New : DevCode

z===END====

====START====

Time : 2013-03-13 12:19:52 -07:00
SchemaRev : 105

User Name :  Kevin Neufeld

User Login Kdneufeld

User Groups .  Sierra  Everyone Developers
Action : Assigned

State o Assigned

==Fields== :

Owner - (7:9)

Old: DevTeam
New: Kdneufeld
State (9:8)
Old: Submitted
New:  Assigned

====END====

====START==== .

Time : 2013-02-13 13:22:42 -08:00 '
SchemaRev : 105 ’

User Name :  Deepak Sadanandan

User Login DSadanandan

User Groups DOCWarranty . NoCQWeb Administrators DOC BA_Team Testers Re
ement  Everyone Node_Lic_Holders

Action : Modify

State : Submitted

==Fields== :

Owner 9:7)

Old : drgebhart
New : DevTeam

====END====

====START==== :

Time : 2013-02-12 10:59:08 -08:00

SchemaRev : 105 ’

User Name :  Dave Dunnington

User Login dadunnington

User Groups :  DOCWarranty DOC BA_Team Release_Management Everyone Node_Lic_Ht

Action : Modify



==Fields==

Note_Entry (0:22)
updated to m32 per dan
Priority (3:3)

Old: M34

New : M32

Required_For  (3:3)

old: M34

New: M32

::::EN ===

====START==== ,

Time : 2013-02-11 11:33:54 -08:00
SchemaRev : 105

User Name :  Dave Dunnington

User Login dadunnington

User Groups :  DOCWarranty DOC BA_Team Release_Management
Action : Modify ‘ '
State © Submitted

==Fields==

Priority (3:3)

Old: M32

New : M34

Required_For  (3:3)

Old: M32

New M34

====END====

====START====

Time : 2012-11-05 10:57:27 -08:00
SchemaRev @ 103

User Name : . Dave Dunnington

User Login dadunnington

User Groups :  DOCWarranty DOC BA_Team Release_Management
Action : Modify

State : Submitted

==Fields== -

Priority (3:3)

Old: m30

New:  M32

Required_For  (3:3)

Old . M30

New : M32

=z==END====

====START==== :

Time : 2012-10-01 08:49:55 -07:00
Schema Rev ; 102

User Name :  Dan Gebhart

User Login drgebhart .

User Groups  © DOC '  BA_Team Everyone
Action : Modify

State Submitted

==Fields==

Functional_Area (16:6)
Old: Field Discipline

New:  Global

s===END====

====START====

Time : 2012-07-13 08:22:40 -07:00

SchemaRev : 101 :

User Name :  Dave Dunnington

User Login dadunnington

User Groups :  Release_Management BA_Team DOC DOCWarranty

Artion : Modify

Exhibit 2

Everyone Node_Lic_t

'Everyone Node_Lic_



State : Submitted

==Fields==

Priority (3:3)

Old : M29

New: m30

Required_For  (3:3)

Old: M29

New M30

zzzzfND====

====START====

Time : 2012-06-08 15:58:16 -07:00
SchemaRev : 100

User Name :  Dave Dunnington

User Login dadunnington

User Groups :  Release_Management BA_Team DOC
Action : Modify

State : Submitted

==Fields==

Required_For  (3:3)

Old: M28

New: M29

=z===FEND=z====

====START====

Time : 2012-06-08 15:51:29 -07:00
SchemaRev : 100

User Name :  Dan Gebhart

User Login drgebhart

User Groups :  BA_Team DOC

Action : Modify

State : Submitted

==Fields==

Priority (3:3)

Old: M28

New: M29

====END====

m===START====

Time : 2012-06-08 14:00:04 -07:00
SchemaRev : 100

User Name :  Dave Dunnington

User Login dadunnington .
User Groups -: . Release_Management BA_Team DOC
Action : Modify

State : Submitted

==Fields==

Required_For  (0:3)

Old

New: M28

Severity (16:17)
Old . 2-Serious Impact
New:  3-Moderate Impact

====END====

====START====

Time : 2012-06-05 15:02:25 -07:00
SchemaRev : 100

User Name :  Dan Gebhart

User Login drgebhart

User Groups :  BA_Team DOC

Action : Modify

State : Submitted

==Fields==

Description  (186:198)

DOCWarranty

DOCWarranty

Old : The ability to select Historical Staff for Field Discipline areas:

Exhibit 2



Home > Offender > Field Discipline > Offender Violations > All levels-of response.

(Reference CQ- 11585)

New: The ability to select Historical Staff for Field Discipline areas:
Home > Offender > Field Discipline > Offender Violations > All levels of response.

(Reference CQ- 11585 & CQA 15518)

zz==fND====

====START====

Time : 2012-06-05 15:00:57 -07:00
SchemaRev @ 100

User Name @~ Dan Gebhart

User Login drgebhart

User Groups :  BA_Team DOC

Action : Modify’

State : - Submitted

==Fields==

Déscription  (159:186)
Old The ability to select Historical Staff for Field Discipline areas:
Home > Offender > Field Discipline > Offender Violations > All levels of response.

New: The ability to select Historical Staff for Field Discipline areas:
Home > Offender > Field Discipline > Offender Violations-> All levels of response.

(Reference CQ- 11585)

z===END====

====START==== ‘ .
Time : 2012-06-05 14:17:26 -07.00-
SchemaRev : 100

User Name :  Dan Gebhart

User Login . drgebhart

User Groups :  BA_Team DOC

Action X Modify

State : Submitted

==Fields==

Attachments  (0:78)

Old .

New: 34125790

C:\Windows\TEMP\DIRZB\CQ—21566-Screen Shot.docx

CQ-21566-Screen Shot

Desctiption (38:159) .

Old: The ability to select Historical Staff ,

New: The ability to select Historical Staff for Field Discipline areas:

Home > Offender > Field Discipline > Offender Violations > All levels of response.

Headiine (24:40)

Exhibit 2
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Old: CR-4469-Historical Staff
New:  CR-4469-Historical Staff-Field Dscipline

====FND====
====START====

Time : 2012-06-05 14:09:30 -07:00
SchemaRev : 100
UserName :  Dan Gebhart
User Login drgebhart
User Groups BA_Team DOC
Action : Modify

State : Submitted
==Fields==

Classification (6:20)

Old : Defect

New:  Enhancement Approved
====END====
====5TART==== o
Time : 2012-06-05 07:46:44 -07:00
SchemaRev : 100

User Name :  Dan Gebhart
User Login drgebhart
User Groups :  BA_Team DOC
Action : Submit

State : Submitted
==Fields==

Application  (4)

OMNI

Application_Version (13)
3.2-M25,52143

Description  (38)

The ability to select Historical Staff
Environment  (4)

PRO1L :

Functional_Area (16)

Field Discipline

Headline (24)
CR-4469-Historical Staff

Owner 9
drgebhart

Priority (3)
M28
ratl_mastership (7)
<local>

Severity (16)
2-Serious Impact
State (9)
Submitted

=|==== EN D: ===

lationships

Duplicate Information:
Duplicate Of:

Duplicates:

Child Defects:

id Headline State
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id Headline

State

Environment

Reported By

Contact:

Company: e

Environment
Hardware:

Computer:

Operating System:

Other Environment:

Other Fields

Customl:

lustom2:

Custom3:

Custom4:

Customb:

Supporting Details
Supporting Details:

Supporting Detail History:

Estimates (In Hours:)
TA:

DEV:

TEST:




fect OMNI00021568

Exhibit 2

ain

ID: OMNI00021568
Other ID:

State: Closed
Headline;

CR-4469-Historical Staff-Check Dates

Classification :

Enhancement Approved

Required For:

M34

Severity : 3-Moderate Impact
Application: OMNI

Priority : M34

App Version: 3.2-M25.52143
Submitter; drgebhart
Environment: PRO1

DWner: ' drgebhart
“unctional Area: G!dbal

Jate Submitted:

Jun 5, 2012 12:00:00 AM

Jescription:

OMNI needs to be able to show the correct Staff Name for the penod of time. Histori
cal Staff in Staff Rolodex when updating Check Dates.

Home > Search > Check Dates

Home > Search > Check Dates

(Reference CQ- 11585 & CQA 15518)

tes
New Note:

Notes Log:

==== State: InformationRequired by: drgebhart on 19 June 2013 13:28:45
It was determined that CQ 18522 resolves this issue.

==== State: InformatlonRequlred by: drgebhart on 14 June 2013 08:13:06



Exhibit 2

Currently reviewing this to determine if we are going to pursue this.
==== State: Assigned by. CChou on 16 May 2013 09:35:55 ====
Updated Applications from "Vendor Apps” to "OMNI"
==== State: Assigned by: CChou on 16 May ZOi3 09:35:20 ====
Updated Applications from "Vendor Apps” to "OMNI"
==== State: Assigned by: d'rgebhart on 18 April 2013 10:14:10 ====

H Thié issdé is cévered_ in CQ‘ 18522
==== State: Closredv by: drgebhart on 18 April 2013 10:11:26 :=A;:
Per reviéw of this issue, this CQ can be closed.
==== State: Submitted by: dadunnington on 12 February 2013 10:59:45 ====
updated to m32 per dan |

- ==== State; Submitted by: drgebhart on 02 October 2012 07;58:28 ====

This will be the first of the Historical Staff CQ's to be worked on.

Resolution
olution:

Resolution Comments;

Attachments
Attachments

Name ‘ ) size (in bytes) 4 Description

Click on this URL to view attachments stored bn external server :

External Storage Error Text

History

action_timestamp user_name action_name old_state

2012-06-05 01:12:34 drgebhart ) Submit no_value

2012-06-05 08:02:01 drgebhart Modify Submitted
2012-06-05 08:07:38 drgebhart Modify Submitted
2012-06-08 04:02:24 drgebhart Modify Submitted
2012-06-08 04:03:26 drgebhart Modify Submitted
2012-06-08 06:59:52 dadunnington Modify Submitted
2012-06-08 07:00:10 dadunnington Modify : Submitted
2012-06-08 08:51:53 ‘ drgebhart - Modify Submitted
2012-06-08 08:58:28 dadunnington Modify Submitted
2012-07-13 01:29:34 dadunnington Modify Submitted

2012-10-01 08:52:47 ) drgebhart Modify Submitted
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2012-10-02 07:58:27 drgebhart Modify ' Submitted
2012-11-05 10:57:28 dadunnington Modify Submitted
2013-02-11 11:34:33 ‘ dadunnington Modify Submitted
2013-02-12 10:59:41 : dadunnington Modify ' Submitted
2013-04-18 10:11:23 drgebhart : Closed Submitted
2013-04-18 10:14:24 drgebhart Assigned Closed
2013-05-16 09:35:24 CChou ‘ Modify Assigned
2013-05-16 09:35:56 CChou Modify Assigned
2013-05-16 16:00;23 dadunnington Modify ' Assigned
2013-06-14 08:13:06 drgebhart InformationRequired Assigned
2013-06-19 13:28:45 drgebhart Modify InformationRequired
2013-06-19 13:28:48 drgebhart Closed InformationRequired
idit Trail .
Record History: ====5TART====

Time : 2013-06-19 13:28:49 -07:00

SchemaRev : 105

User Name :  Dan Gebhart

User Login drgebhart

User Groups DOC BA_Team Ev'eryone Node_Lic_Holders

Action : Closed '

State : Closed

==Fields==

State (19:6)

Old InformationRequired

New:  Closed

z=z=fND====

====START==== _ -

Time : 2013-06-19 13:28:45 -07:00

SchemaRev : 105

UserName :  Dan Gebhart

User Login drgebhart

User Groups :  DOC BA_Team Everyone Node_Lic_Holders

Action : Modify

State : InformationRequired

==Fields==

Child_Defect  (0:0)

Old :

New :

Note_Entry (0:52)
It was determined that CQ 18522 resolves this issue.

====END====

====START==== ,

Time ! 2013-06-14 08:13:07 -07:00

SchemaRev : 105

User Name :  Dan Gebhart

User Login drgebhart

User Groups : DOC BA_Team Everyone Node_Lic_Holders
Action : InformationRequired '
State : InformationRequired

==Fields==

Note_Entry (0:69)

Currently reviewing this to determine if we are going to pursue this.
State (8:19)

Old: Assigned

New:  InformationRequired

====fND====

====5TART====

Time : 2013-05-16 16:00:23 -07:00

SchemaRev : 105



User Name :  Dave Dunnington

User Login dadunnington ,
User Groups :  DOCWarranty DOC BA_Team Release_Management
Action : Modify

State : Assigned

==Fields==

Priority (3:3)

Old: M32

New: M34

Required_For ,(3:3)

Old: -M32

New: M34

====END====

====START====

Time : 2013-05-16 09:35:56 -07.00
SchemaRev @ 105

UserName ¢ Cindy Chou

User Login CChou

User Groups : DOC Everyone Node_Lic_Holders
Action : Modify

State L Assigned

==Fields==

Application  (11:4)

Old: VENDOR APPS

New: OMNI

Note_Entry (0:49) ] '
Updated Applications from "Vendor Apps" to "OMNI"

====fND====

====START==== :

Time . 2013-05-16 09:35:23 -07:00

Schema Rev @ 105 o

User Name @  Cindy Chou

User Login CChou '

User Groups : DOC Everyone Node_Lic_Holders
Action - :  Modify

State : Assigned

==Fields==

Note_Entry 0:49) ,
Updated Applications from "Vendor Apps" to "OMNI"

z===END====

==z==START====

Time : 2013-04-18 10:14:28 -07:00

SchemaRev : 105

User Name :  Dan Gebhart

User Login drgebhar{

User Groups :  DPOC BA_Team Everyone,Node*Lic_Holders
Action : Assigned '

State : Assigned

==Fields==

Note_Entry (0:33)
This issue is covered in CQ 18522

State 6:8)

Old: Closed

New: Assigned

====END====

====START==== .

Time . 2013-04-18 10:11:27 -07:00

SchemaRev 105 '

User Name :  Dan Gebhart

User Login drgebhart

User Groups DOC BA_Team Everyone Node_Lic_Holders

Action : Closed

Exhibit 2

Everyone Node_Lic |



State Closed

==Fields==

Note_Entry (0:48) A

Per review of this issue, this CQ can be closed.

State (9:6)

Oold; Submitted

New:  Closed

m=z==END====

=m==START====

Time 2013-02-12 1.0:59:47 -08:00 -

Schema Rev 105

User Name Dave Dunnington

User Login dadunnington

User Groups DOCWarranty DOC BA_Team Release_Management
Action Modify '
State Submitted

==Fields==

Note_Entry (0:22)

updated to m32 per dan
Priority (3:3)

Old: M34

New:  M32

Required_For  (3:3)

Old:  M34 ’

New:  M32

====END====

====S5TART==== -

Time 2013-02-11 11:34:35 -08:00
Schema Rev 105

User Name Dave Dunnington

User Login dadunnington

User Groups DOCWarranty DOC BA_Team Release’*Management
Action Modify ‘
State Submitted

==Fields==

Priority (3:3)

Old: M32

New : M34

Required_For  (3:3)

Old: M32

New:  M34

====END====

=z==START==== . ‘
Time : 2012-11-05 10:57:28 -08:00
Schema Rev 103

User Name Dave Dunnington

User Login dadunnington

User Groups DOCWarranty DOC BA_Team Release_Management
Action Modify

State Submitted

==Fields==

Priority (3:3)

Old: m30

New:  M32

Required_For  (3:3)

Old: M30

New: M32

====END====

====START====

Time 2012-10-02 07:58:28 -07:00

Schema Rev

[ PP N DU

102

e o~

Exhibit 2

Everyone Node_Lic_H

Everyone Node_Lic_H

Everyone Node_Lic_ H:



User Login drgebhart

User Groups @ DOC BA_Team Everyone
Action : Modify

State X Submitted

==Fields==

Note_Entry (0:69)

This will be the first of the Historical Staff CQ's to be worked on.

====END====

=z ==START====

Time : 2012-10-01 08:52:49 -07.00
Schema Rev : 102

User Name :  Dan Gebhart

User Login ":  drgebhart :
User Groups @ DOC BA_Team Everyon
Action : Modify

State : Submitted

==Fields==

Functional_Area (10:6)
"Old CheckDates

New:  Global

====END==== -

====START====

Time : 2012-07-13 08:29:32 -07.00
SchemaRev : 101
User Name :  Dave Dunnington

User Login dadunnington

User Groups :  Release_Management BA_Team DOC
Action : Modify.

State : Submitted

==Fields== ‘

Priority (3:3) -

Old:- . "M29. -

New: m30

Required_For  (3:3)

Old: M29

New: M30

zz==END====

====START====

Time : 2012-06-08 15:58:28 -07:00
SchemaRev @ 100

User Name :  Dave Dunnington

User Login dadunnington

User Groups :  Release_Management BA_Team DOC
Action : Modify

State . Submitted

==Fields==

Required_For  (3:3)

Oid M28

New: M29

====fND====

====START====

Time : 2012-06-08 15:51:52 -07:00
SchemaRev : 100

User Name :  Dan Gebhart

UserLogin @ drgebhart

User Groups :  BA_Team DOC

Action : Modify

State ! Submitted

==Fields==

Priority (3:3)

Old : M28

New : M29

DOCWarranty

DOCWarranty

Exhibit 2
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====END====

====START====

Time : 2012-06-08 14:00:10 -07:00

Schema Rev : 100

User Name :  Dave Dunnington

User Login dadunnington .
User Groups :  Release_Management BA_Team DOC DOCWarranty
Action : Modify

State : Submitted

==Fjelds==

Severity (16:17)
Old : 2-Serious Impact
New:  3-Moderate Impact

z===fND====
====START====

Time : 2012-06-08 13:59:52 -07:00
SchemaRev : 100

User Name :  Dave Dunnington

User Login dadunnington

User Groups . Release_Management BA_Team DOC DOCWarranty
Action : Modify

State : Submitted

==Fields==

Required_For  (0:3)

Old :

New : M28

====fND====

====START====

Time : 2012-06-08 11:03:26 -07:00
SchemaRev . 100

User Name :  Dan Gebhart

User Login drgebhart

User Groups :  BA_Team DOC

Action : Modify

State : Submitted

==Fjelds==

Description  (240:239)

Old OMNI needs to be able to show the correct Staff Name for the period of time,
Historical Staff in Staff Rolodex when updating Check Dates.

Home > Search » Check Dates

Home > Search > Check Dates

(Reference CQ- 11585 & CQA 15518)

New:  OMNI needs to be able to show the correct Staff Name for the period of time.
Historical Staff in Staff Rolodex when updating Check Dates.

Home > Search > Check Dates

Home > Search > Check Dates

(Reference CQ- 11585 & CQA 15518)

=z===END====

====START====

Time : 2012-06-08 11:02:24 -07:00
SchemaRev : 100

User Name :  Dan Gebhart

User Login drgebhart

User Groups BA_Team DOC

Action : Modify

State : Submitted
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Description  (120:240)
Old: the ability to select Historical Staff-Check Dates

Home > Search > Check Dates

(Reference CQ- 11585 & CQA 15518)
New: OMNIneedsto be able to show the correct Staff Name for the period of time.

Historical Staff in Staff Rolodex when updating Check Dates.
Home > Search > Check Dates

Home > Search > Check Dates

(Reference CQ- 11585 & CQA 15518)

zz==fND====

====START====

Time " 2012-06-05 15:07:38 -07:00
SchemaRev : 100

User Name :  Dan Gebhart

User Login drgebhart

User Groups :  BA_Team DOC

Action : Modify

State : Submitted

==Fields==

Description  (79:120) -
Old: the ability to select Historical Staff

(Reference CQ- 11585 & CQA 15518)
New: the ability to select Historical Staff-Check Dates
Home > Search > Check Dates :

(Reference CQ- 11585 & CQA 15518)

Headline (24:36)

Old: CR-4469-Historical Staff

New:  CR-4469-Historical Staff-Check Dates

=z===END==== .
====START==== .
Time : 2012-06-05 15:02:01 -07:00
SchemaRev : 100

User Name :  Dan Gebhart

User Login - drgebhart

User Groups BA_Team DOC

Action : Modify

State : Submitted

==Fields==

Classification (6:20)

Old: Defect

New: Enhancement Approved

Description  (3879)
Old: the ability to select Historical Staff
New: the ability to select Historical Staff

(Reference CQ- 11585 & CQA 15518)

====fND====

====START====

Time : 2012-06-05 08:12:34 -07:00
SchemaRev @ 100 :

User Name Dan Gebhar



User Login
User Groups

Action
State

==Fields==
Application  (11)
VENDOR APPS
Application_Version (13)
3.2-M25.52143
Description  (38)

the ability to select Historical Staff

drgebhart
BA_Team DOC
Submit
Submitted

_Environment . (4) -

PRO1

Functional_Area (10)
CheckDates

Headline (24)
CR-4469-Historical Staff

Owner 9)
drgebhart
Priority (3)
M28

ratl_mastership (7)
<Jocal>

Severity (16)
2-Serfous Impact

Exhibit 2

State 9)
Submitted
::::END:: ==
Jationships
Duplicate Information:
Duplicate Of;
Duplicates:
Child Defects:
id Headline State
Parent Defect:
State

id Headline

vironment

Reported By

Contact;

Company:

Environment
Hardware:
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Operating System:

Uther Environment:

Other Fields

Customi:

Custom2:

Custom3:

Custom4:

Custom5:

Supporting Details
Supporting Details:

Supporting Detail History:

Fetimates (In Hours:)
Ly

DEV:

TEST:




efect OMNI0O0021567

Exhibit 2

lain :

ID: OMNI00021567

Other ID:

State: Closed

Headline; CR-4469-Historical Staff for CMFM

Classification ;

Enhancement Approved

Required For:

M34

Severity : 3-Moderate Impact
Application: OMNI

Priority : M34

App Version: 3.2-M25.52143
Submitter: drgebhart-
Environment: 'PRO1

Owner: DevTeam
Functional Area: Global

Date Submitted:;

Jun 5, 2012 12:00:00 AM

Description:

Ability to select Historical Staff in Staff Rolodex:Home > Offender > Case Management
> Transfer Offender '

Home > Offender > Case Management > Secondary Case Manager
Home > Offender > Case Management > Assign Causes

Home > Assignments > Exchange Caseload - Field

Home > Assignments > View Caseload by Category

Home > Offender > Case Management > Modify Assignment

(Reference CQ- 11585 & CQA 15518)

tes
New Note:

Per Ken Madison: we can close this CQ. CCD is in agreement that if there is a re-bui

Id that the user chrono the staff that are not able to be put back in dueto being un
available. Iwill work with Wendy to get the word out to the records staff that if t

hey do a re-build and have to show the offender under someone other than who they wer
e with during a time period that they chrono to show who they were really with.

almdbmn b



k1

=== State: Closed by: drgebhart on 08 July 2013 07:56:19 ==== Exhibit 2

Per Ken Madison: we can close this CQ. CCD is in agreement that if there is a re-bui

Id that the user chrono the staff that are not able to be put back in due to being un
available. Twill work with Wendy to get the word out to the records staff that if t

hey do a re-build and have to show the offender under someone other than who they wer
e with during a time period that they chrono to show who they were really with.

==== State: Assigned by: dadunnington on 13 June 2013 08:52:33 ====

updated to M34,
=== State: InformationRequired by: kemadison on 16 April 2013 10:40:44 ====

Talked to Kevin regarding some possible solutions, to include matching the staff assi
gnment with the activity date or building maintenance screens to do rebuilds. Kevin w
ill talk further with Mark A,

==== State: InformationRequired by: DSadanandan on 15 April 2013 1131:33 ====

As per OMNI meeting, moving to M33.

= === State: InformationRequired by: DSadanandan on 10 April 2013 13:33:22 ====

Assigning this CQ item to Ken.
==== State: InformationRequired by: Kdneufeld on 08 April 2013 13:34:33 ====

This really is not going to work very well for all of these screens. Looking more in
to this, the architecture of CMFM in general is such that only the position is mainta
ined, NOT the staff assigned to the position at the time. When picking historical st
aff, the application only looks at the position and notifcations are sent to the curr
ent staff assigned to the position (which may or may not be the historical staff sele
cted). If transferring an offender to an historical cco, the offender would get lost

in transit as there is no way currently for the historical staff to view assignment

s (the staff is invalid). There are a bunch of other problems that MarkA can better

explain.

I strongly recommend a meeting with business and.MarkA to discuss what exactly is req
uired and what is feasible. It would be a fundamental change to CMFM to change every
thing to be based on staff rather than positions. It may be easier to develop mainte
nance screens designed solely for the purpose of data-fixing or entering historical d

ata (without any business rules / notifications / etc) '

= === State: InformationRequired by: JSmith on 03 April 2013 11:03:57 ====
Secondary Case M'anagers would not be necessary for a CMFM rebuild.
=== State: InformationRequired by: Kdneufeld on 01 April 2013 11:31:14 ====

We are able to add an historical staff option for screens listed in CQ21565 and 21566
. but there are issues when adding the option to a few of these screens.

Home > Offender > Case Management > Sécondary Case Manager

Here, the screen maintains the only the position (not the actual assigned staff) of t

he secondary case manager. The screen shows the saved position and the *current* sta
f assigned to that position. If we select an historical position, StaffName will al

ways show as Vacant (if the position is no longer active), or some other staff than t

he rolodex returned (if a different staff is now filling the position).

We have the same problem on:
Home > Offender > Case Management > Assign Causes
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Home > Offender > Case Management > Modify Assignment

This needs to be discussed in more detail ... maybe a short conference call with Mark

Ardiel. Either we'll need more fields on the screen to capture historical CCOs or ..
.7

==== State: Submitted by: dadunnington on 12 February 2013 10:59:23 == ==

updated to m32 per dan

asolution -

Resolution:

Resolution Comments:

:tachments

Attachments
Name size (in bytes) Description

Click on this URL to view attachments stored on external server :

External Storage Error Text

story
action_timestamp user_name action_name_ old_state
2012-06-05 00:48:58 drgebhart Submit ” no_value

. 2012-06-05 07:18:00 drgebhart Modify . Submitted

2012-06-05 07:49:11 drgebhart Modify Submitted
2012-06-05 07:56:43 drgebhart Modify ' Submitted
2012-06-05 07:59:52 drgebhart Modify Submitted
2012-06-05 08:02:13 drgebhart Modify Submitted
2012-06-08 06:59:40 dadunnington - Modify Submitted
2012-06-08 07:00:18 dadunnington Modify Submitted
2012-07-13 01:16:27 dadunnington Modify Submitted
2012-10-01 08:52:22 drgebhart © Modify Submitted
2012-11-05 10:57:27 dadunnington Modify Submitted
2013-02-11 11:33:53 dadunnington ' Modify Submitted
2013-02-12 16:59:19 dadunnington Modify - Submitted
2013-02-13 13:22:42 DSadanandan Modify ' Submitted
2013-03-13 12:17:24 Kdneufeld Assigned Submitted
2013-03-28 11:09:00 Kdneufeld DevCode . Assigned
2013-04-01 11:31:32 Kdneufeld InformationRequired DevCode
2013-04-01 11:46:51 DSadanandan Modify InformationRequired
2013-04-03 11:05:08 JSmith ' Modify InformationRequired
2013-04-03 11:05:17 JSmith Assigned InformationRequired
2013-04-05 11:.41:40 MArdiel Modify - Assigned
2013-04-08 13:35:55 Kdneufeld InformationRequired Assigned
2013-04-10 13:33:22 - DSadanandan Modify InformationRequired
2013-04-15 11:31:33 DSadanandan Modify InformationRequired
2013-04-16 10:40:45 kcmadison Modify InformationRequired
2013-04-16 10:43:16 kemadison Assigned InformationRequired
2013-04-19 09:24:26 Kdnenfald NMadifs A '



2013-05-02 22:14:11
2013-06-13 08:52:35
2013-07-08 07:56:19

Exhibit 2
Assigned
Assigned

Assigned

Audit Trail
Record History:

lykawata Modify
dadunnington Modify
drgebhart Closed

=z==START====

Time : 2013-07-08 07:56:19 -07:00

SchemaRev : 105

User Name :  Dan Gebhart

 Userlogin drgebhart :

User Groups @ DOC BA_Team Everyone Node_Lic_Holders

Action : Closed

State : Closed

==Fields==

Note_Entry (0:419) »

Per Ken Madison: we can close this CQ. CCD is in agreement that if there is a re-b
uild that the user chrono the staff that are not able to be put back in due to being
unavailable. I will work with Wendy to get the word out to the records staff that if

they do a re-build and have to show the offender under someone other than who they w

ere with during a time period that they chrono to show who they were really with,

State - (8:6)
Old:  Assigned-
New:  Closed

z===fND====

z===START====

Time : 2013-06-13 08:52:35 -07:00
SchemaRev : 105

User Name Dave Dunnington

User Login dadunnington

User Groups DOCWarranty DOC
Action : Modify

State : Assigned

==Fields==

Note_Entry (0:15)
updated to M34,

Priority (3:3)
Old: M35
-New: M34
Required_For  (3:3).
Oid: ‘M35
New: M34
z===END====
====START====
Time . 2013-05-02 22:14:11 -07:00
SchemaRev : 105 o
User Name Luann Kawata
User Login lykawata
User Groups :. DOC BA_Team Release_Management
Action : Modify
State : Assigned
==Fields==

Priority (10:3)
Old: M32 to M33
New: M35 .
Required_For  (3:3)
Old : M33

New : M35

====START====
Time : 2013-04-19 09:24:27 -07:00

" BA Team Release_Management

Everyone

Everyone Node_Lic |



Schema Rev

User Name

User Login

User Groups
Action

State

==Fields==
Owner (9:7)

105

Kevin Neufeld

Kdneufeld

Sierra. Everyone Developers
Modify

Assigned

Old: Kdneufeld

New : DevTeam

====END====
~====START====

Time 2013-04-16 10:43:16 -07.00
Schema Rev 105
User Name Ken C. Madison
User Login kemadison
User Groups DOC BA_Team Everyone
Action Assigned
State Assigned
==Fields== .
Owner (9:9)
Old kemadison
New:  Kdneufeld
State (19:.8)
Old: - InformationRequired
New:  Assigned
z===fND====

. ====§TART====
Time 2013-04-16 10:40:45 -07:00
Schema Rev 105
User Name Ken C. Madison
User Login kcmadison
User Groups DOC BA_Team Everyone
Action Modify
State InformationRequired
==Fields== ‘ :

Note_Entry (0:200) :

Talked to Kevin regarding some possible solutions, to include matching the staff as
signment with the activity date or building maintenance screens to do rebuilds. Kevin
will talk further with Mark A.

====START==== :

Time : 2013-04-15 11:31:33 -07:00

Schema Rev : 105

User Name Deepak Sadanandan

User Login DSadanandan :

User Groups DOCWarranty NoCQWeb Administrators DOC
ement  Everyone Node_Lic_Holders V

Action . Modify _

State ; InformationRequired

==Fields==

Note_Entry (0:35)

As per OMNI meeting, moving to M33.
Priority  (3:10) :
Old : M32

New: = M32to M33

Required_For  (3:3)

Old : M32
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SchemaRev : 105

User Name :  Deepak Sadanandan

User Login DSadanandan

User Groups :  DOCWarranty NoCQWeb Administrators  .DOC BA_Team Testers
ement  Everyone Node_Lic_Holders

Action : Modify

State : InformationRequired

==Fields== ' ' , -

Note_Entry (0:30)
Assigning this CQ item to Ken.
Owner (9:9)

Old: drgebhart

New: kcmadison

zz===FEND=z===

© ====START====
Time : 2013-04-08 13:35:56 -07:00
SchemaRev @ 105
User Name :  Kevin Neufeld
User Login Kdneufeld
User Groups .  Sierra  Everyone Developers
Action : InformationRequired
State : InformationRequired
==Fields==

Note_Entry (0:1087) ) -

This really is not going to work very well for all of these screens. Looking more
into this, the architecture of CMFM in general is such that only the.position is main
tained, NOT the staff assigned to the position at the time. When picking historical
staff, the application only looks at the position and notifcations are sent to the cu
rrent staff assigned to the position (which may or may not pe the historical staff se
lected). If transferring an offender to an historical cco, the offender would get lo
st in transit as there Is no way currently for the historical staff to view assignme
nts (the staff is invalid). There are a bunch of other problems that MarkA can bette

r explain.

I strongly recommend a meeting with business and MarkA to discuss what exactly is req
uired and what is feasible. It would be a fundamental change to-CMFM to change every
thing to be based on staff rather than positions. It may be easier to develop mainte
- nance screens designed solely for the purpose of data-fixing or entering historical d
ata (without any business rules / notifications / etc.) e '
Owner 8:9) iy
Old: Kdneufeld
New: drgebhart
State (8:19)
Old; Assigned
New: InformationRequired

z===END====

====START====

Time T 2013-04-05 11:41:28 -07.00
SchemaRev @ 105

User Name :  Mark G. Ardiel

User Login MArdiel

User Groups :  Release_Management Sierra  Everyone Developers
Action : Modify

State : Assigned

==Fields==

Owner (7:9) .

Old: DevTeam
New:  Kdneufeld
==z==END====
====5TART
Time < 2013-04-03 11:05:17 -07:00
Schema Rev 105 ‘ .

i
il
i

Re



We are able to add an historical staff option for screens listed in CQ21565 and 215
66, but there are issues when adding the option to a few of these screens.

Home > Offender > Case Management > Secondary Case Manager
Here, the screen maintains the only the position (not the actual assigned staff) of t
he secondary case manager. The screen shows the saved position and the *current* sta

ff assigned to that

position. If we select an historical position, StaffName will al

Exhibit 2

User Name Jennifer Smith
User Login JSmith
User Groups DOC BA_Team Everyone
Action Assigned
State Assigned
==Fields==
State (19:8)
Old: InformationRequired
New:  Assigned
====FfND====
====5TART====
_Time 2013-04-03 11.05:08 -07:00
Schema Rev 105 :
User Name Jennifer Smith
User Login JSmith
User Groups DOC BA_Team Everyone
Action Modify
State InformationRequired
==Fields==
Note_Entry (0:67)
secondary Case Managers would not be necessary for a CMFM rebuild.
Owner (6:7)
Old : JSmith
New:  DevTeam
====END====
====START==== .
Time 2013-04-01 11:46:51 -07:00
Schema Rev 105
User Name Deepak Sadanandan
User Login DSadanandan
User Groups DOCWarranty NoCQWeb Administrators DOC BA _Team Testers Re
ement, Everyone Node_Lic_Holders
Action Modify
State InformationRequired
==Fields==
Owner (9:6)
Old: drgebhart
New:  JSmith
====END====
====START==x==
Time : 2013-04-01 11:31:35 -07:00
Schema Rev 105
User Name Kevin Neufeld
User Login Kdneufeld ,
User Groups Sierra Everyone Developers -
Action InformationRequired
State InformationRequired
==Fields==
Note_Entry (0:949)

ways show as Vacant (if the position is no longer active), or some other staff than t
he rolodex returned (if a different staff is now filling the position).

We have the same problem on:
Home > Offender > Case Management > Assign Causes

—~ e



This needs to be discussed in more detail ... maybe a short conference call with Mark
Ardiel. Either we'll need more fields on the screen to capture historical CCOs or ..
?
Owner (9:9)
Old: Kdneufeld
New:  drgebhart
State (7:19)
Old: DevCode
New: InformationRequired

=zmz=END====

====START====

Time : 2013-03-28 11:11:48 -07:00
Schema Rev : 105

User Name :  Kevin Neufeld

User Login Kdneufeld 1
User Groups : Sierra  Everyone Developers
Action : DevCode

State : DevCode

==Fields==

State (8:7)

Old: Assigned
New : DevCode

z===END====

====START====

Time : 2013-03-13 12:19:59 -07:00

Schema Rev @ 105

User Name :  Kevin Neufeld

User Login Kdneufeld

User Groups : Sierra  Everyone Developers
~Action X Assigned o

State : Assigned

==Fields==

Owner (7:9)

Old: DevTeam
New:  Kdneufeld
~ State (9:8)
Old: Submitted
New:  Assigned

====END====

====5TART====

Time : 2013-02-13 13:22:42 -08.00

SchemaRev : 105

User Name :  Deepak Sadanandan

User Login DSadanandan .
User Groups @  DOCWarranty " NoCQWeb Administrators DOC
ement  Everyone Node_Lic_Holders

Action : Modify

State : Submitted

==Fields==

Owner 9.7)

Old: drgebhart

New:  Devleam

'::::END::::

====START====

Time : 2013-02-12 10:59:25 -08.00

SchemaRev : 105

User Name :  Dave Dunnington

UserLogin @  dadunnington

User Groups :  DOCWarranty poC BA_Team Release_Management
Action : Modify : ‘

State : Submitted

Exhibit 2
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==Fjelds==
Note_Entry 0:22)

updated to m32 per dan

Priority (3:3)

Old : M34

New : M32

Required_For  (3:3)

Old: M34

New M32

mzmz==END====

==z==START====

Time 2013-02-11 11:33:54 -08:00
SchemaRev v 105

User Name Dave Dunnington

User Login dadunnington

User Groups DOCWarranty DOC BA_Team Release_Management
Action Modify :
State Submitted

==Flelds==

Priority (3:3)

Old: M32

New: M34

Required_For  (3:3)

Old: M32
New:  M34

=z==fND====

====START====

Time 2012-11-05 10:57:28 -08:00
Schema Rev 103 '

User Name Dave Dunnington

User Login dadunnington

User Groups DOCWarranty DOC BA_Team Release_Management
Action Modify ‘
State Submitted

==Fields== '

Priority - (33)

Old . M30

New: M32

Required_For  (3:3) .

Old: M30

New: M32

====END====

====5TART====

Tirmne 2012-10-01 08:52:24 -07:00
Schema Rev 102

User' Name Dan Gebhart

User Login drgebhart

User Groups DOC BA_Team Everyone
Action Modify

State Submitted

==Fields==

Functional_Area (22:6)

Old:
New :

Case Mngmt, Field Move
Global

mzm==fNDz=z==
====START====

Time
Schema Rev
User Name
User Login
User Groups
Action-

2012-07-13 08:16:25 -07:00
101

Dave Dunnington
dadunnington
Release_Management
Modify

BA_Team DOC DOCWarranty

Exhibit 2

Everyone Node_Lic H

Everyone Node_Lic_H



State : Submitted Exhibit 2

==zFields==

Priority (3:3)

Old: M28

New: M30

Required_For  (3:3)

Old: M28

New: M30

===zzfND====

====START====

Time : 2012-06-08 14:00:18 -07:00
SchemaRev @ 100

User Name :  Dave Dunnington

User Login dadunnington

User Groups :  Release_Management BA_Team DOC DOCWarranty

Action : Modify

State : Submitted

==Fields==

Severity 16:17)
Old: 2-Serious Impact
New: 3-Moderate Impact

z===END====

===z=START====

Time : 2012-06-08 13:59:41 -07:00
SchemaRev : 100

User Name @  Dave Dunnington

User Login dadunnington

User Groups Release_Management BA_Team DOC DOCWarranty
Action L Modify

State : Submitted

==Fields==

Reguired_For  (0:3)

Old:

New:. M28

====END====

====START====

Time : 2012-06-05 15:02:12 -07:00
Schema Rev : 100

User Name :  Dan Gebhart

User Login drgebhart

User Groups :  BA_Team DOC

Action : Modify

State : Submitted

==Fjelds==

Description  (398:410) )
Oid: Ability to select Historical Staff in Staff Rolodex:Home > Offender > Case Man

agement > Transfer Offender

Home > Offender > Case Management > Secondary Case Manager
Home > Offender > Case Management > Assign Causes

Home > Assignments > Exchange Caseload - Field

Home > Assignments > View Caseload by Category

Home > Offender > Case Management > Modify Assignment
(Reference CQ- 11585)

New: Ability to select Historical Staff in Staff Rolodex:Home > Offender > Case Man
agement > Transfer Offender :

Home > Offender > Case Management > Secondary Case Manager
Home > Offender > Case Management > Assign Causes
Home > Assignments > Exchange Caseload - Field



Exhibit 2

Home > Assignments > View Caseload by Category
Home > Offender > Case Management > Modify Assignment
(Reference CQ- 11585 & CQA 15518)

====fND====
====START====
Time : 2012-06-05 14:59:51 -07:00
SchemaRev : 100
User Name :  Dan Gebhart
User Login drgebhart
User Groups: ©  BA_Team DOC
Action : Modify
State : Submitted
=Fields==

Descnptfon (375:398).
Old ; Ability to select Historical Staff in Staff Rolodex:Home > Offender >.Case Man
-agement > Transfer Offender

Home > Offender > Case Management > Secondary Case Manager
Home > Offender > Case Management > Assign Causes

Home > Assignments > Exchange Caseload - Field

Home > Assighments > View Caseload by Category -

.Home > Offender > Case Management > Modify Assignment

New:  Ability to select Historical Staff in Staff Rolodex Home > Offender > Case Man
agement > Transfer Offender

Home > Offender > Case Management > Secondary Case Manager
Home > Offender > Case Management > Assign Causes

Home > Assignments > Exchange Caseload - Field

Home > Assignments > View Caseload by Category

Home > Offender > Case Management.> Modify Assignment
(Reference CQ- 11585)

m====ENDz===
====START====
Time : 2012-06-05 14:56:43 -07:00
SchemaRev : 100
User Name :  Dan Gebhart
User Login drgebhart
User Groups :  BA_Team DOC
Action : Modify
- State : Submitted
==Fields==

Description  (224:375)
Old: Ability to select Historical Staff in Staff Rolodex:Home > Offender > Case Man
agement > Transfer Offender

Home > Offender > Case Management > Secondary Case Manager
Home > Offender > Case Management > Assign Causes

New:  Ability to select Historical Staff in Staff Rolodex:Home > Offender > Case Man
agement > Transfer Offender

Home > Offender > Case Management > Secondary Case Manager
Home > Offender > Case Management > Assign Causes
.Home > A55|gnments > Exchange Caseload Field



Exhibit 2

Home > Offender > Case Management > Modify Assignment

zz===fND====
. ====S5TART====

_Time : 2012-06-05 14:49:11 -07:00
Schema Rev ;. 100

User Name. :  Dan Gebhart

User Login drgebhart

User Groups :  BA_Team DOC

Action . Modify

‘State - : -~ --- Submitted- - -
==Fields==

Description  (35:224)
Old: Ability to select Historical Staff,
New:  Ability to select Historical Staff in Staff Rolodex:Home > Offender > Case Man

agement > Transfer Offender

Home > Offender > Case Management > Secondary Case Manager
Home > Offender > Case Management > Assign Causes

Headline (24:33)
Old: CR-4469-Historical Staff
New : CR-4469-Historical Staff for CMFM

zz==END====
====START==== .
Time : 2012-06-05 14:18:00 -07:00
Schema Rev @ 100
User Name :  Dan Gebhart
User Login drgebhart
User Groups :  BA_Team DOC
Action : Modify
State © . Submitted
==Fields==
Classification (6:20)
Old-: Defect
New:  Enhancement Approved
z===END====
z=zz=START====
Time © . 2012-06-05 07:48:58 -07:00
SchemaRev : 100
User Name @ Dan Gebhart
User Login drgebhart
User Groups :  BA_ Team DOC
Action : Submit
State : Submitted

~ ==Fields==
Application  (4)
OMNI

Application_Version (13)
3.2-M25.52143
Description  (35)
Ability to select Historical Staff.
Environment  (4)
PRO1

Functional_Area (22)
Case Mngmt, Field Move
Headline (24)
CR-4469-Historical Staff
Owner 9)
draebhart



' Exhibit 2
Priority (3)

M28
ratl_mastership (7)
<local>

Severity (16)
2-Serious Impact

State (9)
Submitted
mmm EN D ===
_ lationships
Duplicate Information:
Duplicate Of:
Duplicates:
Child Defects:
id Headline State
Parent Defect:
id Headline State

vironment

Reported By

Contact:

Company:

Environment
Hardware;

Computer:

Operating System:

Other Environment;

Jther Fields

Customl:

Custom2:

Custom3:

Custom4:

TriicktAarm
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supporting Details
orting Details:

Supporting Detail History:

Estimates (In Hours:)
TA

DEV:

TEST::




éfect OMNI00020996

Exhibit 2

lain ’

D: OMNI00020996
Other ID:

State; ~ Closed
Headline:

CR#4613 Migrate OBTS Testing screens - DI80, D181 and DE16 into OMNLL

Classification :

Enhancement Approved

Required For;

M39

Severity ; 3-Moderate Impact
Application: OMNI

Priority : - M39

App Version: M25 .

Submitter: z_rcbeaucﬁene
Environment; PRO1

Owner: DevTeam

Functional Area:

Test Scores

Date Submitted:

Apr 13, 2012 12:00:00 AM

Description: Migrate OBTS Testing screens - DIS0, DI81 and DE16 into OMNLCR#4613 was initiated in
order to decommision the DE16/80/81 screens, and capture the data in a new OMNI scre
en. Related OBTS batch programs will be updated to ready OMNI data,

ites .

New Note: This CR has been cancelled. due to the RPM project. CQ item closed,

Notes Log:

==== State: Closed by: dadunhington on 17 October 2013 08:17:22 ====
This CR has been cancelled due to the RPM project. CQ item closed.
==== State: Submitted by: rbaird on 19 October 2012 09:19:34 ====

OBTS Screen DEL6 DI8O, DI81 and batch programs are disabled for CQ 22738 and decommi
ssioned for CQ 22740.




Resolution
Resolution:

Exhibit 2

'

Jtion Comments:

Note_Entry (0:66)

This CR has been cancelled due to the RPM project. CQ item closed.

State (9:6)

Old : Submitted

New:  Closed

====END====

====5TART====

Time : 2013-06-12 13:56:36 -07:00
Schema.Rev : 105

User Name Dave Dunnington

User Login dadunnington

User Groups

DOCWarranty

DOC BA_Team Release_Management

Attachments
Attachments
Name size (in bytes) Description
Click on this URL to view attachments stored on external server :
External Storage Error Text *
History .
action_timestamp yser_name action_name old_state
2012-04-13 07:13:23 rcheauchene Submiit no_value
~ 2012-04-13 07:17:48 rcheauchene Modify Submitted
2012-04-13 08:43:27 dadunnington Modify Submitted
2012-05-25 06:36:19 dadunnington Modify Submitted
2012-05-25 07:28:54 - rcheauchene Modify Submitted
2012-07-13 01:31.06 dadunnington Modify Submitted
12012-09-25 09;03:11 sacollins Modify Submitted
12012-10-19 09:18:00 rbaird . Modify Submitted
- 2012-10-19 09:19:34 rbaird Modify Submitted
2012-10-19 15:07:42  dadunnington’ - Modify Submitted
2013-01-16 09:36:16 smdavis Modify Submitted
2013-02-11 11:47:33 dadunnington Modify Submitted
2013-06-12 13:56:36 dadunnington Modify Submitted
2013-10-17 08:17:25 dadunnington Closed Submitted
Audit Trail
Record History: ====START====
Time: ~ :  2013-10-17 08:17:25 -07:00
Schema Rev @ 108 .
User Name .  Dave Dunnington
User Login dadunnington :
User Groups DOCWarranty DOC BA_Team Release_Management Everyone Node_Lic
Action Closed
State : Closed
==Fields==

Everyone Node_Lic



User Groups

Action Modify

State Submitted

==Fields==

Priority (3:3)

Old ; M34

New : M39

Required_For  (3:3)

Old . M34

New : M39

==== EN D: =T

zzz=START====

Time 2013-02-11 11:47:34 -08:00
Schema Rev 105 )

User Name Dave Dunnington -
User Login dadunnington ,
User Groups DOCWarranty DOC
Action Modify

State Submitted

==Fields== '

Priority (3:3)

Old: M32

New : M34

Required_For  (3:3)

Old; M32

New: M34

sz==END====

====5TART====

Time 2013-01-16 09:36:20 -08:00
Schema Rev 104

User Name Sue Davis

User Login smdavis

User Groups NoCQWeb poC
Action Modify

State Submitted

==Fields==

Functional_Area (8:11)

Old: Offender

New:  Test Scores

====END====

====START====

Time 2012-10-19 15:07:42 -07:00
SchemaRev . 102

User Name Dave Dunnington

User Login dadunnington

User Groups DOCWarranty DOC
Action Modify

State Submitted

==Fields==

Priority (3:3)

Old M30

New ; M32

Required_For  (3:3)

Old: ~ M30

New : M32

====END====

====START==== :

Time 2012-10-19 09:19:34 -07:00
Schema Rev 102

User Name Rob Baird

User Login rbaird

Everyone DOC NoCQWeb

BA_Team Release_Management

BA_Team Everyone Node_Lic_Holders

BA_Team Release_Management

-DOC_Developers

- Exhibit 2

Everyone Node_Lic_Ht
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State : Submitted
==Fields==
Note_Entry (0:106)
OBTS Screen DEL6 DISO, DI81 and batch programs are disabled for CQ 22738 and decom
missioned for CQ 22740. '

====END====

z===START====

Time : 2012-10-19 09:18:01 -07:00
SchemaRev : 102

User Name :  Rob Baird

User Login rbaird

User Groups :  Everyone DOC NoCQWeb DOC_Developers
Action : Modify _
State : Submitted

==Fields== ’
‘Child_Defect  (0:25)

old: ' !

New: OMNI00022738

OMNI00022740

z===fND====

=zz=START====

Time © . 2012-09-25 09:03:11 -07:00
SchemaRev 102

User Name :  Steve Collins

User Login sacollins

User Groups :  Everyone BA_Team DOC NoCQWeb
Action : . Modify : :
State = Submitted

==Fields==.

Description  (345:241) ‘ g . '

old: Decommission DE16 in OBTS and add field in OMNI/Offender/Personal Characterist
ics .- enter GED/HSD. .- .

CR#4613 was initiated in order to decommision the DE16/80/81 screens, and capture the
data in the Personal Characteristics Education area of OMNI. CQ#21319 was created an

d provides the business requirements for updating the Education field.

New: Migrate OBTS Testing screens - D180, DI81 and DE16 into|OMNI.CR#4613 was initi
ated in order to decommision the DE16/80/81 screens, and capture the data in a new oM
NI screen. Related OBTS batch programs will be updated to ready OMNI data. _— :

Headline (90:69) : :
old : CR#4613 Decommission OBTS DF16 and add to OMNI in the Personal Characteristics

- Education _ .
New: CR#4613 Migrate OBTS Testing screens - DI8O, DI81 and DE16 into OMNIL

====END====
====START==== ‘
Time : 2012-07-13 08:31:04 -07:00 |
SchemaRev : 101
User Name :  Dave Dunnington
User Login dadunnington
User-Groups :  Release_Management BA_Team DOC DOCWarranty
Action : Modify :
State : Submitted
==Fields==
Priority (3:3)
. Old: M28
New: M30
Required_For  (3:3)
Old: M28
New: M30
====fND====
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Time : 2012-05-25 14:28:54 -07:00
SchemaRev : 100

User Name :  Ray Beauchene

User Login rcbeauchene .
User Groups :  BA_Team DOC NoCQWeb
Action : Modify

State : Submitted

==Fjelds==

Description  (102:345)
Old: Decom.mission DEL6 in OBTS and add field in OMNI/Offender/Personal Characterist
ics - enter GED/HSD,

New : Decommission DE16 in OBTS and add field in OMNI/Offender/Personal Characterist
ics - enter GED/HSD.

CR#4613 was initiated in order to decommision the DE16/80/81 screens, and capture the
data in the Personal Characteristics Education area of OMNL CQ#21319 was created an

d provides the business requirements for updating the Education field,

=z=z=END==zz=
====5TART====
Time : 2012-05-25 13:36:22 -07:00
SchemaRev : 100
User Name .  Dave Dunnington

- User Login dadunnington
User Groups :  Release_Management BA_Team DOC DOCWarranty
Action : Modify :
State : Submitted
==Fields==

- Functional_Area (4:8)
Old : OBTS

New : Offender
Priority = (3:3)

Old: M27
New : M28

Required_For  (3:3)

Old: M27

New : M28

Severity (16:17)

Old: 2-Serious Impact

New:  3-Moderate Impact

s=z==END====

====START====

Time : 2012-04-13 15:43:29 -07:00
SchemaRev : 100

User Name Dave Dunnington

User Login dadunnington

User Groups Release_Management BA_Team DOC DOCWarranty
Action : Modify

State : Submitted

==Fields==

Required_For  (0:3)

Old;

New ; M27

m=m==fND====

====START====

Time : 2012-04-13 14:17:48 -07:00
SchemaRev : 100

User Name :  Ray Beauchene

User Login rchbeauchene

User Groups :  BA_Team DOC NoCQWeb
Action : Modify

State : Submitted



F|elds - Exhibit 2
Apphcatlon Ver5|on (3:3)

Old: N/A
New: M25
Functional_Area (4:4)
Old: OBTS
New: OBTS
 ====END====
====5TART====
Time ! 2012-04-13 14:13:23 -07:00
SchemaRev @ 100
User Name :  Ray Beauchene
T User Login rcbeauchene :
User Groups :  BA_Team DOC NoCQWeb
Action : Submit
State : Submitted
==Fields==
Application (4
OMNI
Application_Version (3)
N/A

Classification (20)

Enhancement Approved

Description  (102)

Decommission DEL6 in OBTS and add field in OMNI/Offender/Personal Characteristics -

enter GED/HSD.

Environment  (4)

PRO1 .

Functional_Area (4) ' ‘
OBTS

Headline (90

CR#4613 Decommission OBTS DEL6 and add to OMNI in the PersonaI Characteristics - Ed-
ucation

Owner 7

DevTeam

Priority 3)

M27 _

ratl_mastership (7)

<local>

Severity (16)

2-Serious Impact

State 9)
Submitted
::::END::::
Relationships’
Duplicate Information:
Duplicate Of:
t
Duplicates:
|ld Defects:
id Headline ‘| State
OMNI00022738 CR4613 - Disable OBTS Screen DE16 DI80,Closedind batch programs

OMNI00022740 CR4613 - decommission OBTS Screen DEL(Closed, DI81 and batch programs
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Parent Defect:

id Headline

State

wvironment

Reported By

Contact:

Company:

Environment
Hardware:

Computer:

Operating System:

Other Environment:

Other Fields

Customl:

Custom2:

Custom3:

Custom4:

Custom5:

pporting Details
Supporting Details:

Supporting Detail History:

Estimates (In Hours:)
TA:

DEV:

TEST:
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efect OMNI00022445

Exhibit 2

lain

ID: OMNI00022445

Other ID:

State: Closed"

Headline: MBSS - CR #5842 Change diet rules for Ramadan and F;assover

Classification :

Enhancement Approved

Required For;

M31

Severity : 3-Moderate Impact
Application: OMNI

Priority : M31

App Version; 3.2-M27.53680
Submitter: élparker
Environment: DEV

Owner; stparker

Functional Area;

Mainline Barcode Scanning

Date Submitted:

Aug 29, 2012 12:00:00 AM

Description:

The Ramadan or Passover diets need to take.precedence over other religious diets. Cur
rently if an offender has a Halal or Kosher diet and the Ramadan/Passover diet i add
ed, the Diet List Report still shows the Halal or Kosher diet instead of the Ramadan/
Passover,

1. Medical Diets have precedence over religious diets. (this is the current rule)

2. A Ramadan diet has precedence over other religious diets. _

3. Upon the Ramadan diet end date, the diet will return to any previously assigned re
ligious diet that has not ended. '

4. A Passover diet will have precedence over other religious diets. '

5. Upon the Pass over diet end date, the diet will return to any previously assigned
diet that has not ended. '

tes )
New Note:

Notes Log:

==== State! InformationRequired by: cjthornton on 04 January 2013 10:35:06 ====



Exhibit 2

The Diet List Report displays only one active religious diet if offender has multiple
active at a time. This is the situation and problem currently when a Passover Diet
and Kosher are active at-the same time. As per discussion with Sally, Avinisash the
n RJ today: Only change necessary to meet the needs for this CQ is to revise Diet Lis
t Report logic to display all active religious diets for an offender. OMNI and code

table changes are not needed.

This CQ should be closed and a CQ to back out 22445 should be submitted. CQ 23669 fo
r the Diet List Report could be revised so only change necessary to it is per the abo
ve.

=== State: Testing‘Requ_'sred b‘y: DSadanandan on é4 December 2012 08:10:34 ====
Please test this fix in éONV.

==== State: Migra;&ion by: VVundamati on ZO'December 2012 ;12:57:37 ====
Migrated in release M31,55095

==== State; CodeComplete by: AKumar on 07 December 2012 14:35:20 ==== ,

Added sequence numbers as reduested.

= === State: InformationRequired by: slparker on 06 December 2012 08:39.00 ====

1. Ramadan

2. Passover

3. Halal

4. Kosher

5. Religious Mainline Alternative

= === State: InformationRequired by: AKumar on 05 December 2012 15:07:48 ====
Sally, .

Could yéuwas'si‘gn sequence numbers to Eelegious diets (and possibly medical diets) so
that I can add a column to the diet code table which RJ can use to fix this issue.

==== State Assigned by: Kdneufeld on 05 December 2012 09:30:43 ====

Reassignin@ to DOCDevTeam as this appears to be a Reporting Services CQ (Diet List Re
port) . v B . I

Resolution
Resolution:

Resolution Comments:

Attachments
~Attachments

Name size (in bytes) Description

Click on this URL to view attachments stored on external server :

External Storage Error Text



Exhibit 2

istory
action_timestamp user_name action_name old_state
12012-08-29 10:50:00 slparker Submit no_value
2012-08-29 14:21:25 dadunnington Modify Submitted
2012-08-30 09:10:39 dadunnington Modify- Submitted
2012-11-05 10:58:39 dadunnington Modify Submitted
2012-11-29 08:20:10 dadunningtcn Modify Submitted
2012-12-04 16:08:17 Kdneufeld Assigned Submitted
2012-12-05 09:29:35 - Kdneufeld Modify Assigned
2012-12-05 15:07:50 AKumar InformationRequired Assigned
2012-12-06 08:39:00 siparker - Modify InformationRequired
2012-12-06 08:39:32 slparker Modify InformationRequired
2012-12-06 10:12:38 slparker Modify InformationRequired
2012-12-06 10:12:53 slparker ' Assigned InformationRequired
2012-12-06 10:32:40 AKumar ' DevCode Assigned
2012-12-07 14:35;21 Aumar CodeComplete " DevCode
2012-12-20 12:57:37 VWundamati Migration CodeComplete
2012-12-24 08:10:35 DSadanandan TestingRequired Migration
2013-01-04 10:35:13 ¢jthornton : InformationRequired TestingRequired
2013-01-04 13:16:13 slparker . Modify InformationRequired
2013-01-04 13:17:35 InformationRequired

slparker : Closed

adit Trail
Record History:

Note_Entry

(0:633)

====5TART====

Time 2013-01-04 13:17:36 -08:00

Schema Rev 104

User Name Sally Parker

User Login siparker

User Groups DOC Everyone Node_Lic_Holders
Action Closed o
State Closed

==Fields==

‘State (19:6)

Old ; InformationRequired

New: Closed

===zfND====

mmz=START====

Time 2013-01-04 13:16:14 -08:00

Schema Rev 104

User Name Sally Parker

User Login slparker

User Groups DOC Everyone Node_Lic_Holders-
Action Modify i
State InformationRequired

==Fields==

z=zz==fND====

zzz=START===x=

Time 2013-01-04 10:35:12 -08:00
Schema Rev 104

User Name Casey Thornton

User Login cjthornton

User Groups NoCQWeb - boc BA_Team Everyone Node_Lic_Holders
Action InformationRequired

State InformationRequired

==Fields==




Exhibit 2

The Diet List Report displays only one active religious diet if offender has multip

le active at a time. This is the situation and problem currently when a Passover Die

t and Kosher are active at the same time.  As per discussion with Sally, Avinisash t
hen RJ today: Only change necessary to meet the needs for this CQ is to revise Diet L
ist Report logic to display all active religious diets for an offender. OMNI and cod

e table changes are not needed.

This CQ should be closed and a CQ to back out 22445 should be submitted. CQ 23669 fo
r the Diet List Report could be revised so only change necessary to it is per the abo

ve.

Owner (10:8)

Qld: cjithornton

New: slparker

State - (15:19)

Old: TestingRequired

New: InformationRequired

====fND====

====START====

Time : 2012-12-24 08:10:35 -08:00
SchemaRev @ 104 '

User Name' - :  Deepak Sadanandan

Userlogin :  DSadanandan v
User Groups :  DOCWarranty NoCQWeb Administrators DOC BA_Team Testers |
ement Everyone Node_Lic_Holders :
Action TestingRequired

State - TestingRequired

==Fields== ’

the_Entry (0:29)
Please test this fix in CONV.

Owner (6:10)
Old: AKumar
New:  cjthornton
State -+ (9:15)

Old:  Migration .
. New: TestingRequired

====END====

====5TART====

Time : 2012-12-20 12:57:37 -08:00

Schema Rev : 104

User Name :  Subbu Vundamati

User Login VVundamati ‘

User Groups :  NoCQWeb pOC Everyone
Action : Migration

State : Migration

==Fields==

Note_Entry (0:29)

Migrated in release M31.55095
State (12:9)

Old: CodeComplete
New:  Migration

====END====

====5TART====

Time .= 2012-12-07 14:35:21 -08:00
SchemaRev : 104

User Name :  Avinash Kumar

User Login AKumar

User Groups :  Sierra  Developers Everyone
Action : CodeComplete

State : CodeComplete

==Felds==

Note_Entry (0:36)
Added sequence numbers as requested.



Exhibit 2
State (7:12) .
Old DevCode
New:  CodeComplete

=z==fND====
====START====

Time : 2012-12-06 10:32:40 -08:00

Schema Rev : 104

User Name .:  Avinash Kumar

User Login AKumar o

User Groups :  Sierra  Developers Everyone = -
Action : DevCode : '
State : DevCode

==Fields==" o

State (8:7)

Old: Assigned
New:  DevCode

=z===fND====

====START==== ; '

Time : 2012-12-06 10:12:54 -08:00
SchemaRev : 104

User Name :  Sally Parker

User Login slparker :
User Groups : DOC Everyone Node_Lic_Holders
Action : Assigned C
State : Assigned

==Fields==

State (19:8)

Old : InformationRequired.

New:  Assigned

====END====

====START====

Time = 2012-12-06 10:12:39 -08:00

Schema Rev : 104 -
UserName - Sally Parker

User Login slparker

User Groups :  DOC Everyone Node_Lic_Holders
Action : Modify . '
State : InformationRequired

==Fjelds==

Owner (7:6)

Old : DevTeam
New : AKumar

s=mzzfND====

====START==x==

Time : 2012-12-06 08:39:32 -08:00
SchemaRev @ 104 '

User Name :  Sally Parker .

User Login slparker .
User Groups :  DOC Everyone Node_tic_Holders
Action : Modify

State : InformationRequired
==Fields==

Owner (8:7)

Old . slparker

New:  Devfeam

s===fND====

====START==== X

Time : 2012-12-06 08:39:00 -08:00
SchemaRev : 104 o
User Name :  Sally Parker

User Login siparker

User Groups DOC Evervane Node |ir Haldare



Action : Modify ,
State : InformationRequired
==Fields==
Note_Entry (0:79)
1. Ramadan -
2. Passover
3, Halal
4, Kosher
5, Religious Mainline Alternative
mz==END====
====SJART====
Time : 2012-12-05 15:07:51 -08:00
SchemaRev : 104
User Name :  Avinash Kumar
User Login AKumar
User Groups :  Sierra  Developers Everyone
Action : InformationRequired
State : " InformationRequired
==Fields== :
 Note_Entry  (0:177)
Sally,

Could you assign sequence numbers to relegious diets (and possibly medical diets) so
that I can add a column to the diet code table which RJ can use to fix this issue.
Owner (10:8) ’

Old: -DOCDevTeam

New:  slparker

State (8:19)

Old : Assigned

New: InformationRequired

====END====

=zz=START==== : ,
Time = 2012-12-05 09:30:58 -08:00
SchemaRev : 104 '

User Name :  Kevin Neufeld

User Login ¢+ . Kdneufeld o
User Groups :  Sierra  Everyone Developers
Action : Modify -

State : Assigned

==Fjelds==

Note_Entry (0:80) : .

Reassigning to DOCDevTeam as this appears to be a-Reporting Services CQ (Diet List
Report)

Owner (9:10)

Old: Kdneufeld

New: DOCDevTeam

====FND====

====START==== ,

Time : 2012-12-04 16:09:40 -08:00
Schema Rev 1 104 :

User Name @ Kevin Neufeld

User Login Kdneufeld

User Groups :  Sierra  Everyone Developers
Action : Assigned ‘
State : Assigned

==Fields== .

Owner (7:9)

Old: DevTeam
New:  Kdneufeld
State (9:8)
Old: Submitted
New:  Assigned

Exhibit 2



===z=fND====

====5TART====

Time : 2012-11-29 08:20:08 -08:00 -
SchemaRev : 104

User Name Dave Dunnington

User Login dadunnington

User Groups DOCWarranty DOC BA_Team Release_Management
Action Modify

State . Submitted

==Fields==

Custom3 0:12)

_Oid:
New:  m3I1_must_fix
Priority (3:3)

Old.; M32

New: M31

Required_For  (3:3)

Old M32

New: M31

====END====

====START====

Time : 2012-11-05 10:58:39 -08:00
Schema Rev : 103

User Name Dave Dunnington

User Login . © dadunnington _
User Groups DOCWarranty DOC BA_Team Release_Management
Action Modify

State : Submitted

==Fields==

Priority (3:3)

Old : M30.

New: M32

Required_For  (3:3)

Old: M30

New:  M32

====f{ND====

====START====

Time : 2012-08-30 09:10:41 -07:00
SchemaRev : 101

User Name Dave Dunnington

User Login dadunnington

User Groups DOCWarranty DOC BA_Team Release_Management
Action Modify

State : Submitted

==Fields==

Priority (3:3)

Old: M31

New: M30

Required_For  (3:3)

Old:-  M31

New:  M30

Severity (14:17)

Old : 4-Minor Impact
New:  3-Moderate Impact

====END====

=Z=2=START====

Time : 2012-08-29 14:21:28 -07:00
SchemaRev : 101

User Name Dave Dunnington

User Login dadunnington

User Groups
Action

DOCWarranty DOC

BA_Team Release_Management
Modify '

Exhibit 2

Everyone Node_Lic H

Everyone Node_Lic_H

Everyone

Everyone



Exhibit 2

State : Submitted
==Fields==
Required_For  (0:3)
Old:
New M31
====fND====
====5TART====
Time : 201.2-08-29 10:50:03 -07:00
SchemaRev : 101
‘User Name :  Sally Parker
UserLogin @ slparker
- User Groups :  DOC Everyone
' Action "7 Submit
State : Submitted
==Fields==
Application  (4)
OMNI

Application_Version (13)

3.2-M27.53680

Classification (20)

Enhancement Approved

Description  (712)

The Rarmadan or Passover diets need to take precedence over other religious diets. C
urrently if an offender has a Halal or Kosher'diet and the Ramadan/Passover dietisa
dded, the Diet List Report still shows the Halal or Kosher diet instead of the Ramada

n/Passover,

1. Medical Diets have precedence over religious diets. (this is the current rule)

2. A Ramadan diet has precedence over other religious diets.

3. Upon the Ramadan diet end date, the diet will return to any previously assigned re
ligious diet that has not ended. ' ‘ :
4. A Passover diet will have precedence over other religious diets. -

5. Upon the Pass over diet end date, the diet will return to any previously assigned
diet that has not ended.

Environment  (3)

DEV

Functional_Area (25)

Mainline Barcode Scanning

Headline (58)

MBSS - CR #5842 Change diet rules for Ramadan and Passover

Owner )
-DevTeam:

Priority (3)

M31

ratl_mastership (7)

<local>

Severity (14)
4-Minor Impact
State -9

~ Submitted
====END====

Relatjonships
uplicate Information:
‘Duplicate Of:

Duplicates:

Child Defects:



efect OMNI00020974

Exhibit 2

ain

ID; OMNI00020974
Other ID:

State: Submitted
Headline;

. CR#4836 TRACKS: TRACKS doesn't allow sharing of PR documents amongst PC,

Classiﬁcation ;

Enhancement Approved

Required For;

M52

Severity 3-Moderate Impact
Application: DOC WEB APPS
Priority : M52

App Ver;sion: N/A

Submitter: z_rcbeauchene
Environment: PROL

Owner: hzhu

Functional Area:

TRACKS

Date Submitted:

Apr 12, 2012 12:00:00 AM

Description; CR#4836 Notes business need: The new TRACKS system does not allow sharing of PR docum
ents amongst Purchasers. In times of extended leave like vacations, documents build i
n a single Purchaser's TRACKS in-boxes and no one is able to process these documents
because the system does not allow this feature. :
Soultion: Program the new TRACKS system with the ability to allow multiple purchasers
to access and process TRACKS PR documents. Access would be based on location code, w
hich is controlled by the Purchasing Manager. '
See Attachments for more details.

tes

New Note: - updated-to m52 per holly

Notes Log:

==== State: Submitted by: dadunnington on 18 December 2015 11:58:09 ====

updated to m52 per holly

==== State: Submitted bv: dadunninaton on 29 lune 2018 145921 ~ -



==== State: Submitted by: dadunnington on 07 February 2013 09:31:23 ==

updated to m50 per holly

updéted to M40, the associated CR has been placed on Hold per Tom Georg.

Exhibit 2

Resolution
Resolution:

Resolution Comments:

Attachments
Attachments

Name

size (in bytes)

Description

BR for CR4836 4122012.docx

14943

Business Rule

Click on this URL to view attachments stored on external server :

External Storage Error Text

M. _ry

action_timestamp user_name action_name old_state

2012-04-12 01:11:53 rcheauchene Submit no_value

2012-04-12 01:37:23 dadunnington Modify Submitted
2012-05-16 21:29:19 DSadanandan Modify Submitted
2012-05-21 03:49:41 DSadanandan Modify Submitted
2012-07-12 01:51:43 DSadanandan Modify Submitted
2012-09-19 05:26:40 DSadanandan Modify Submitted
2012-10-12 10:01:20 ~ dadunnington Modify Submitted
2012-10-24.00:09:50 DSadanandan Modify Submitted
2012-12-26 15:01:12 DSadanandan .Modify Submitted
2013-02-07 09:31:25 dadunnington Modify Submitted
2013-07-12 14:32:45 dadunnington Modify Subrnitted
2014-07-17 14:56:43 DSadanandan Modify Submitted
2014-09-28 06:44:10 DSadanandan Modify Submitted
2014-11-14 14:23:00 DSadanandan Modify Submitted
2015-01-20 13:33:19 DSadanandan Modify Submitted
2015-03-27 08:31:55 DSadanandan Modify Submitted
2015-05-07 08:38:50 rjsmithl Modify Submitted
2015-06-29 14:52:31 dadunnington Modify Submitted
2015-12-17 15:27:05 hzhu Modify Submitted
2015-12-18 11:58:08 dadunnington Modify Submitted

Audit Trail _
Record History:

====START====
Time

Schema Rev

User Name

User Login

2015-12-18 11:58:09 -08:00

120
Dave A, Dunnington
dadunnington



It

=END====
=START===x=

1o

Exhibit 2

User Groups DOCWarranty All_Users_Less_Administrators DOC BA_Team Release Ma
ment Everyone Node_Lic_Holders o '
Action Modify
State Submitted
==Fjelds==
Note_Entry (0:24)
updated to m52 per holly
Priority (3:3)
Old: M50
New : M52
Required_For  (3:3)
Old: M50
New: M52
====fND====
====START==== .
Time 2015-12-17 15:27:05 -08:00
Schema Rev 120
User Name Holly Zhu
User Login hzhu
User Groups NoCQWeb All_Users_Less_Administrators DOC Testers  Everyone
Action - Modify :
State Submitted
==Fields==
Note_Entry (0:0)
Owner (10:4)
Old: WAUDevTeam
New:  hzhu
z==zEND=z===
====5TART====
Time 2015-06-29 14:52:31 -07:00
Schema Rev 115
User Name Dave A. Dunnington
- User Login dadunnington
User Groups DOCWarranty DCC BA_Team Release_Management Everyone Node_Lic_Hi
Action Modify
State Submitted
"~ ==Fields== o
Note_Entry (0:24)
updated to m50 per holly
Priority (3:3)
Old: M46
New: M50
Required_For-  (3:3)
Old : M46
New: M50
====FNDz====
====START==== :
Time 2015-05-07 08:38:50 -07:00.
Schema Rev 114
User Name Revis J, Smith
User Login rjsmithl
User Groups NoCQWeb DOC_Developers DOC Everyone Node_Lic_Holders
Action Modify
State Submitted
==fields==
Owner (11:10)
Old: DSadanandan
New:  WAUDevTeam



SchemaRev : 113

User Name :  Deepak Sadanandan

User Login DSadanandan

User Groups :  DOCWarranty NoCQWeb

ement  Everyone Node_Lic_Holders

Action : Modify

State : Submitted

==Fields==

Priority (3:3)

Old: M44

New: M46

Required_For  (3:3)

Old: Ma4

New: .. M46

m ::EN oD===

z=k=START====

Time : 2015-01-20 13:33:18 -08:00

SchemaRev : 111

User Name :  Deepak Sadanandan

User Login DSadanandan

User Groups :  DOCWarranty NoCQWeb

ement  Everyone Node_Lic_Holders

Action : Modify

State : Submitted

==Fields==

Priority - (3:3)

Old: M43

New: M4a4

Required_For  (3:3)

old: M43

New:  M44

zz==fND====

====S5TART===x=

Time - 2014-11-14 14:23:00--08:00
~SchemaRev - @ 111

UserName .  Deepak Sadanandan

User Login DSadanandan

User Groups :  DOCWarranty NoCQWeb

ement - Everyone Node_Lic_Holders

Action : Modify

State Submitted

==Fields== ‘

Priority (3:3)

Old: M42

New: M43

Required_For  (3:3)

Old: M42

New: M43

====END====

====START====

Time : 2014-09-28 06:44:10 -07:00

Schema Rev @ 110

User Name : . Deepak Sadanandan

User Login DSadanandan

User Groups :  DOCWarranty NoCQWeb

ement  Everyone Node_Lic_Holders

Action : Modify
© State Submitted

==Fields==

Priority (3:3)

Old: M4l

New ! M42

Administrators

Administrators

Administrators

Administrators

poC

DOC

poC

DOC

Exhibit 2’

BA_Team Testers

BA_Team Testers

BA_Team Testers

BA Team Testers

R.

R

f



Required_For (3:3)

Old : M4l
New:  M42
=z==END====
==z=5TART====
Time : 2014-07-17 14:56:43 -07:00
SchemaRev : 110
User Name :  Deepak Sadanandan
User Login DSadanandan
User Groups :  DOCWarranty NoCQWeb Administrators DoC
ement  Everyone Node_Lic_Holders
Action D Modify
State e Submitted
==Fields==
Priority (3:3)
Old: M40
New: M4l
- Required_For  (3:3)
Old: M40
New: M4l
====fND====
===2=START====
Time = 2013-07-12 14:32:45 -07:00
SchemaRev : 105
User Name :  Dave Dunnington
User Login dadunnington
User Groups :  DOCWarranty pPOC BA_Team Release_Management
Action : Modify
State © . Submitted
==Fields==
Classification  (6:20)
Old: Defect
New:  Enhancement Approved

Severity (16:17)
Old 2-Serious Impact

New:  3-Moderate Impact
m=z==fND====

====START====

Time : 2013-02-07 09:31:25 -08:00
SchemaRev : 105

UserName .  Dave Dunnington

User Login dadunnington

User Groups @ DOCWarranty DOC BA_Team Release_Management
Action : Modify

State : Submitted

==Fields==

Note_Entry (0:72)
updated to M40, the associated CR has been placed on Hold per Tom Georg. -
Priority (3:3)

Old: M31
New: M40

Required_For  (3:3)

Old M31

New: M40

zzm=END====

====START====

Time : 2012-12-26 15:01:12 -08:00
SchemaRev : 104 -

User Name :  Deepak Sadanandan

User Login DSadanandan

User Groups :  DOCWarranty NoCQWeb Administrators DOC

aemeant Fueniona Ninda 1ir Hnaldare

Exhibit 2

BA_Team Testers R

Everyone Node_Lic H

Everyone Node_Lic_H

BA_Team Testers Re



Action Modify
State Submitted
==Fields==
Priority (3:3)
Old: M30
New: M3l
Required_For  (3:3)
Old: M30
New: M3l
‘m=z==END====
====START====
Time 2012-10-24 00:09:50 -07:00
SchemaRev : 102 '
User Name Deepak Sadanandan -
User Login DSadanandan
User Groups DOCWarranty NoCQWeb
ement  Everyone
Action Modify.
State Submitted
==Fields==
Priority (3:3)
Old: M29
New: M30
Required_For  (3:3)
old:  M29
New: M30
m===END====
====START====
Time 2012-10-12 10:01:14 -07:00
SchemaRev 102
User Name Dave Dunnington
User Login dadunnington
-User Groups DOCWarranty - DOC .
Action Modify
State Submitted
==Fields== '
Priority (3:3)
Old : M28
New: M29
zzz=fND====
====START====
Time 2012-09-19 05:26:41 -07:00
Schema Rev : 101 :
User Name Deepak Sadanandan
User Login DSadanandan
User Groups DOCWarranty NoCQWeb
ement  Everyone
Action Modify
State Submitted
==Fields==
Required_For  (3:3)
Old: M28
New:  M29
====END====
====5TART====
Time 2012-07-12 08:51:43 -07.00
Schema Rev 101
-User Name Deepak Sadanandan
User Login DSadanandan
User Groups Release_Management
CQWeb
Action Modify

BA_Team Release_Management

BA_Team DOC

Exhibit 2

Administrators DOC

Everyone

Administrators DOC

Testers DOCWarranty

BA_Team Testers

BA_Team Testers

Administ

F



State
==Fjelds==
* Priority
Old : M27
New: M28
Required_For

Old :

Schema Rev
User Name
User Login
User'Groups

Submitted

(3:3)

(3:3)

Old:; M27
New M28
==zz=fND====
====8TART====
Time 2012-05-21 10:49:41 -07:00
Schema Rev 100
- User Name Deepak Sadanandan
User Login DSadanandan
User Groups Release_Management BA_Team DOC .
CQWeb : ' j
Action Modify
State Submitted
==Fields== :
Priority (3:3)
Old . M26 -
New: M27
Required_For  (3:3)
old: M26
New : M27
====fND=z==
====START==== " _ :
Time 2012-05-17 04:29:19 -07:00
Schema Rev 100
User Name Deepak Sadanandan
User Login DSadanandan
User Groups Release_Management BA_Team DOC
CQWeb
Action Modify
State Submitted
==Fields== :
Customl 0:2)
Old .
New: 40
Custom? (0:9)
Old :
New:  Holly Zhu
z===END====
====START==== _
Time 2012-04-12 08:37:23 -07:00
Schema Rev 99
User Name Dave Dunnington
User Login dadunnington .
User Groups Release-Management BA_Team DOC
Action Modify
State " Submitted
==Fields==
Required_For  (0:3)

2012-04-12 08:11:53 -07:00
99

Ray Beauchene
rcbeauchene

- BA_Team DOC NoCQWeb

Testers

Testers  DOCWarranty

DOCWarranty

DOCWarranty

Exhibit 2
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Administrat



Action Submit _ EXHibit 2°

State : Submitted

==Fields==

Application  (12)

DOC WEB APPS

Application_Version (3)

N/A '

Attachments  (71)

34110276

CAWIndows\TEMP\DIR2\BR for CR4836 4122012.docx
Business Rule

Description  (556)
"CR#4836 Notes business need: The new TRACKS system does not allow sharing of PR doc

uments amongst Purchasers. In times of extended leave like vacations, documents build

in a single Purchaser's TRACKS in-boxes and no one is able to process these document

s because the system does not allow this feature.

Soultion: Program the new TRACKS system with the ability to allow multiple purchasers

to access and process TRACKS PR documents. Access would be based on location code, w
hich is controlled by the Purchasing Manager.

See Attachments for more details.

Environment  (4)

PRO1

Functional_Area (6)

TRACKS

Headline (72) . ‘

CR#4836 TRACKS: TRACKS doesn't allow sharing of PR documents amongst PC.

Owner (11
DSadanandan
Priority (3)

M26

ratl_mastership (7)
<local> ' :

Severity (16)

2-Serious Impact

. State ) -
Submitted
::::END:::: ’
Relationships
Duplicate Information:
Duplicate Of:
Duplicates:
Child Defects:
id Headline State
4
Parent Defect:
id Headline State

Environment



Reported By

Contact:

Exhibit 2

Company:

Environment
Hardware:

Computer:

Operating System:

Other Environment:

Other Fields

Custom1: 40
Custom2: Holly Zhu
Custom3:

Custom4;

Custom5;

ipporting Details
Supporting Details;

Supporting Detail History:

Estimates (In Hours:)

TA:

DEV:

TEST:




efect OMNI00026708

Exhibit 3

lain
1D: OMNI00026708
;ther D
State: Closed
Headline:

CR#7357 Code RCW 9.68A.101 so that when Anticipatory is chosen it gets the 331/3 % E

Classification ;

Enhancement Approved

Required For:

M38

3-Moderate Impact

Severity

Application; OMNI

Priority : M38

App Version;

St ‘;ter: smschgler

Environment; PRO1

Owner: - acgale : : | ) _ e
Functional Area; " SSTA

Date Submitted:

Nov 12, 2013 12:00:00 AM

RCW 9.68A.101 is a Class A sex offense which makes it a 10% ERT calculation. Howaver

Description:
» any selection of Anticipatory changes the felony class to B which makes the offense
eligible for 33 1/3% ERT.
stes
New Note:
Notes Log:

==== State: TestingApproved by: dcgale on 01 Apri} 2014 11; 31 27 ====

Works as expected.

==== State; Testngequwed by: DSadanandan on 28 March 2014 09: 5417 ====
Please test this fix in CONV. ‘l

==== State: Migration by: saaal on 28 March 2014 09:18:45 ====



* Migrated into M38.59705 Exhibit 3
_ === State: CodeComplete by: AKumar on 26 March 2014 10:0412 ====
Added code to set ERT to 33 1/3 for the provided condition.
==== State: DevCode by: smschuler on 24 March 2014 14:36:32 ====

updated from Wendy the offense date is 6/10/10 and the Attempt, Conspiracy or Soficit
ation will make it 33 1/3%

Resolution
Resolution:

Resolution Comments:

Attachments
Attachments

Name ’ ‘ ' size (in bytes) Description

Click on this URL to'view attachments stored. on external server.:

External Storage Error Text

History
action_timestamp user_name action_name old_state
2013-11-12 08:49:29 : ' smschuler i Submit : no_value
'2013-11-12 13:10:02 ' smschuler Assigned Submitted
2013-11-13 07:53:26 - dadunnington Modify Assigned
2014-02-03 08:25:15 * dadunnington . Modify Assigned
2014-02-04 16:07:21 dadunnington Modify Assigned
C 01403524 120140 T T e m A umar T T T ~DevCode— - - - - —Assigned --
2014-03-24 14:36:33 4 o smschuler . Modify DevCode
2014-03-26 10:0412 - . AKumar ‘ CodeComplete DevCode
2014-03-28 09:18:45 saaal ‘Migration © CodeComplete
2014-03-28 09:54:17 o DSadanandan TestingRequired Migration
2014-04-01 11:31:37 degale , TestingApproved TestingRequired
2014-05-02 08:31:31 ’ smschuler Closed TestingApproved
Audit Trail
Record History: ====START==== ,
Time : 2014-05-02 08:31:30 -07.00
SchemaRev @ 103
User Name :  Sue Schuler
User Login smschuler
User Groups :  DOCWarranty NoCQWeb DOC BA_Team Everyone Node_Lic_Holu
Action : Closed
State : Closed
==Fields==

State (15:6) ' ,



Old : TestingApproved

New Closed
====zfND====
====S5TART====
Time 2014-04-01 11:31:37 -07:00
Schema Rev 109
User Name David Gale
User Login degale
User Groups NoCQWeb DOC
Action TestingApproved
State TestingApproved
==Fields== . '
© Act_EffHours - (0:1)
Old:
New: 1
Act_EffMin (0:1)
. Old:
New: O
Est_EffHours  (0:1)
Old :
New : 1
Est_EffMinl  (0:1)
Old: -
New: 0
Note_Entry (0:18)
Works as expected.
State (15:15)
Old - TestingRequired
New:  TestingApproved
====fND====
====S5TART====
Time 2014-03-28 09:54:17 -07:00
Schema Rev 109
User Name Deepak Sadanandan
User Login DSadanandan
User Groups DOCWarranty NoCQWeb
ement  Everyone Node_Lic_Holders ‘
Action TestingRequired
State TestingRequired
==Fields==
Note_Entry 0:29)
Please test this fix in CONV.
Owner (6:6)
Old . AKumar
New: dcgale
State (9:15)
Old:  Migration
New:  TestingRequired
====END==z==
====5TART====
Time 2014-03-28 09:18:45 -07:00
Schema Rev 109
User Name Saleh A, Aal
User Login saaal
User Groups NoCQWeb DOC Everyone
Action Migration
State Migration
==Fjelds== ‘
Note_Entry (0:23)
Migrated into M38.59705
State (12:9)
Old : CodeComplete

Testers  Everyone Node_Lic_Holders

Administratorg DOC

Exhibit 3

BA*Teaim Testers

Re



New: Migration

====END====

====5TART====

Time : 2014-03-26 10:04:12 -07.00
SchemaRev @ 109

User Name @ Avinash Kumar

User Login @ AKumar

User Groups : Sierra  Developers Everyone
Action ! CodeComplete

State : CodeComplete

==Fields== :

Note_Entry ~ (0:59)

Added code to set ERT-te-33-1/3 for the provided condition.
" State (7:12)

Old: DevCode

New: CodeComplete

z===END====
====START==== ,
Time D 2014-03-24 14:36:33 -07:00
-Schema Rev @ 109
User Name @  Sue Schuler
User Login smschuler
User Groups @ DOCWarranty NoCQWeb DOC
Action © - Modify
State : DevCode
==Fields==

Note_Entry (0:111)

updated from Wendy the offense date is 6/10/10 and the Attempt, Conspiracy or Solic

itation will make it 33 1/3%

==z=fND====

====§TART==== : .

Time : 2014-03-24 12:01:40 -07:00

SchemaRev @ 109

User Name :  Avinash Kumar

User Login AKumar .
~ User Groups  : Sierra Developers Everyone
" Action : DevCode

State : DevCode

==Fields== ‘

Oowner (7.6)

_Oid: _Devleam
New:  AKumar

State 87

Old: Assigned

New: DevCode

====END====
====START====
Time : 2014-02-04 16:07:21 -08:00
Schema Rev @ 109
User Name .  Dave Dunnington
User Login dadunnington
User Groups :  DOCWarranty poC BA_Team Release_Management
Action : Modify
"State : Assigned
==Fields==
Priority (3:3)
Old : M39
New: M38
Required_For  (3:3)
Old : M39
New : M38

czz==END=z===

Exhibit 3

BA_Team Everyone Node_Lic_Holders

Everyone Node_Lit



====START====
Time 2014-02-03 08:25:15 -08:00
Schema Rev 109

User Name Dave Dunnington

User Login dadunnington

User Groups DOCWarranty DOC BA_Team Release_Management
Action Modify

State Assigned

==Fields==

Priority (3:3)

Old: M38

New:  M39

Required_For  (3:3)

Old: M38

New: M39

====START====

Time 2013-11-13 07:53:26 -08:00
Schema Rev 108

User Name Dave Dunnington

User Login dadunnington

User Groups DOCWarranty DOC BA_Team Release_Management
Action Modify

State Assigned

==Fields==

Required_For  (0:3)

Old:

New:  M38

Application  (4)
OMNI

Severity (16:17)

Application_Version (1)

Exhibit 3

Everyone Node_Lic_t

Everyone Node_Lic_F

=END=
==z=START==== .
Time 2013-11-12 13:10:02 -08:00
Schema Rev 108 :
User Name Sue Schuler
User Login smschuler _
User Groups DOCWarranty NoCQWeb DOC BA_Team Everyone Node_Lic_Holders
Action Assigned
State Assigned
- ==Fields==
Headline (88:87)
Old-: CR #7357 Code RCW 9.68A.101 so that when Anticipatory is chosen it gets the 3
31/3 % ERT
New:  CR#7357 Code RCW 9.68A.101 so that when Anticipatory is chosen it gets the 33
1/3 % ERT
State (9:8)
Old: Submitted
New:  Assigned
=z==fND====
m=z=START====
Time 2013-11-12 08:49:29 -08:00
Schema Rev 108
User Name Sue Schuler
User Login smschuler
User Groups DOCWarranty NoCQWeb DOC BA_Team Everyone Node_Lic_Holders
Action Submit
State Submitted
==Fields==



Exhibit 3

Classification (20)
Enhancement Approved
Description  (196)
RCW 9.68A.101 is a Class A sex offense which makes it a 10% ERT calculation. Howeyv
er, any selection of Anticipatory changes the felony class to B which makes the offen
se eligible for 33 1/3% ERT. )
Environment (4 )
PROL.
Functional_Area (4)
SSTA
i Headline (88)
CR #7357 Code RCW 9.68A.101 so that when Anticipatory is chosen it gets the 331/3
% ERT
Owner 7
DevTeam
Priority (3)
M38
ratl_mastership (7)
<local> =~
Severity (16)
2-Serious Impact
State 9)
Submitted
===sEND====

Relationships
Duplicate Information:
Duplicate Of:

Duplicates:

Child Defects:

T " | "Headline ' _ ' State

" parent Defect

id Headline State

Environment

Reported By

Contact: .

Company.

Environment
Hardware: N

Computer:

Operating System:



Exhibit 3

Other Environment;

C r Fields
Custom1:

Custom2;

Custom3:

Custom4:

Custom5:

pporting Details
Supporting Details;

Supporting Detail History:

Estimates (In Hours:)
TA:

IV

TEST:




Exhibit 4

efect OMNI00021820

ain

D OMNI00021820
Other ID:

State: Submitted
Headline:

CR5743 - Create OMNI File for SSA- H310T413 00035310

Classification ;

Enhancement Approved

Required For:

M70

Severity : 3-Moderate Impact
Application; OMNI

Priority M70

App Version;

Submitter: émschuler
Environment: PRO1

Owner: rbaird

Functional Area:

Reports and Flat Files

Date Submitted:

Jun 26, 2012 12:00:00 AM

Description: Convert this file from OBTS to OMNL Please see attachment for further clarification
The current OBTS process is to be disabled for CQ 23069 and decomissioned for CQ 2307
0.
tes
New Note: ‘updated to m70 per rob
Notes Log:
==== State: Submitted hy: dadunnington on 10 December 2015 09:36:06 ====
updated to m70 per rob
solution
Resolution:

Resolution Comments:



Exhibit 4

Att~~hments

User Login dadunnington

hments
Name size (in bytes) Description
CR5743 SSA_H310T413_File.docx- 599931
FW H310T413 - file for SSA.msg 80896
Click on this URL to view attachments stored on external server: -
External Storage Error Text
History
action_timestamp _ user_name action_name old_state
2012-06-26 00:53:19 - smschuler Submit no_value
2012-06-26 01:38:39 smschuler Modify Submitted
2012-06-26 02:02:56 dadunnington Modify Submitted
2012-08-01 02:37:55 rbaird Modify _ Submitted
2012-08-22'11:12:30 dadunnington Modify Submitted
2012-10-16 12:45:26 smschuler Modify Submitted
2012-10-18 10:21.00 rbaird Modify Submitted
2012-10-18 12:32:20 smschuler Modify Submitted
. 2012-10-18 12:32:28 smschuler Modify Submitted
7 2012-11-08 15:36:56 dadunnington Modify Submitted
2013-08-30 08:29:59 dadunnington Modify Submitted
2013-11-21 07:53:57 dadunnington Modify Submitted
2015-12-10 09:36:07 dadunnington Modify Submitted
Audit Trail
Record History: ====START==== :
Time : 2015-12-10 09:36:06 -08:00
SchemaRev @ 120
. UserName - -i--—Dave A DURnNGton -« = - o - -
User Login dadunnington
User Groups DOCWarranty All_Users_Less_Administrators DOC BA_Team Release_}
ment Evefyone Node_Lic_Holders
Action : Modify
State : Submitted
==Fields==
Note_Entry 0:22)
updated to m70 per rob
Priority (3:3)
Old: M50
New: M70
Required_For  (3:3)
Old: M50
New: M70
====END====
====START====
Time : 2013-11-21 07:53:57 -08:00
SchemaRev : 108
User Name Dave Dunnington



User Groups DOCWarranty DOC BA_Team Release_Management

Action Modify
State : Submitted
==Fields==

Priority "(3:3)

Old : M40

New : M50

Required_For  (3:3)

Old: M40

New : M50

Severity (16:17)

Old: 2-Serious Impact
New:  3-Moderate Impact

old: CR5743 - Create OMNI File for SSA- H310T413 00035310 - File for SSA

New : CR5743 - Create OMNI File for SSA- H310T413 00035310
====FND====

====START====

Time : 2012-10-18 12:32:21 -07:00

SchemaRev : 102

User Name Sue Schuler

User Login smschuler

llear fGrmarine [V Vol VY i, I N R

Exhibit 4

Everyone Node_Lic H

Everyone Node_Lic_Hi

Everyone Node_Lic_H«

====END====
mz==START====

Time : 2013-08-30 08:29:59 -07:00
SchemaRev : 107

User Name Dave Dunnington

User Login dadunnington

User Groups DOCWarranty DOC BA_Team Release_Management
Action Modify

State ; Submitted

==Fields==

Classification (6:20)

Old: Defect

New:  Enhancement Approved

====fND====

====START====

Time : 2012-11-08 15:36:56 -08:00
SchemaRev @ 103

User Name Dave Dunnington

User Login dadunnington

User Groups DOCWarranty DOC BA_Team Release_Management
Action Modify

State : Submitted

==Fields==

Priority (3:3)

Old: M29

New: M40

Required_For  (3:3)

Old: M29

New: M40

====fND====

=z==START====

Time : 2012-10-18 12:32:28 -07:00
Schema Rev @ 102

User Name Sue Schuler

User Login smschuler

User Groups DOCWarranty NoCQWeb DOC BA _Team Everyone
Action Modify

State : Submitted

==Fields== :

‘Headline (67:52)



Exhibit 4

Action : Modify
State : Submitted
==Fields==

Headline (65:67)
Old : CR5743 - Report and Flat Files - H310T413 00035310 - File for SSA
New: CR5743 - Create OMNI File for SSA- H310T413 00035310 - File for SSA

::::END::::

2===START====

Time : 2012-10-18 10:21:00 -07:00

SchemaRev . 102
“UserName :  Rob Baird

UserLogin @ rbaird. o
User Groups Everyoné DOC  NoCQWeb © DOC_Developers
Action : Modify

State : Submitted

==Fields==

Child_Defect  (0:12)

Old: v

New: OMNI00023069

Description  (85:175) : :

Oold: Convert this file from OBTS to OMNI, Please see attachment for further clarif
ication

New:  Convert this file from OBTS to OMNIL Please see attachment for further clarif
jcation. '

The current OBTS process is to be disabled for CQ 23069 and decomissioned for CQ 2307

===END====
====START====
Time : 2012-10-16 12:45:37 -07:00
SchemaRev : 102
User Name :  Sue Schuler
User Login : smschuler
- UserGroups .  DOCWarranty NoCQWeb DOC  BA_Team Everyone
Action : - Modify
State : Submitted
==Fields==

Attachments  (47.130)

Old:. 34131313

FW H310T413 - file for SSA.msg
80896

New: 34131313

FW H3107413 - file for SSAmsg
80896

34163708 ' :
0:\O Drive\Steve_Collins\OBTS Batch HLDS\CR5743 SSA_H310T413_File.docx

====FND====

====5TART====

Time : 2012-08-22 11:12:30 -07.00
SchemaRev : 101

User Name @ Dave Dunnington

User Login - : dadunnington

User Groups :  DOCWarranty DOC BA_Team Release_Management Everyone
Action : Modify

State : Submitted

==Fjelds==

Priority (3:3)

Old:  M28

New : M29

Required_For  (3:3)



Exhibit 4

Old : M28

New: M29

====END====

====START====

Time 2012-08-01 09:37:55 -07:00

Schema Rev 101

User Name Rob Baird

User Login rbaird

User Groups DOC * NoCQWeb DOC_Developers
Action Modify

State Submitted

==Fields==

Headline (56:65)

Old : Report and Flat Files - H310T413 00035310 - File for SSA
New:  CR5743 - Report and Flat Files - H310T413 00035310 - File for SSA
====END===x=

====5TART====

Time 2012-06-26 09:02:57 -07:00

Schema Rev 100

User Name Dave Dunnington

User Login dadunnington

User Groups :  Release_Management BA TeamDOC = DOCWarranty
Action Modify

State Submitted

==Fields==

Owner (10:6)

Old DOCDevTeam

New: rbaird

Required_For  (0:3)

old:

New: M28

mz=z=zfND====

====5TART====

Time 2012-06-26 08:38:39 -07:00

Schema Rev w0 . - .

User Name Sue Schuler

User Login smschuler

User Groups BA_Team DOC DOCWarranty NoCQWeb
Action Modify

State Submitted

==Fields== ' '

Headline (57:56)

Old: Rerport and Flat Files - H310T413 00035310 - File for SSA
New Report and Flat Files - H310T413 00035310 - File for SSA
mz=z=fND====

====START====

Time : 2012-06-26 07:53:19 -07:00

Schema Rev 100

User Name Sue Schuler

User Login smschuler

User Groups BA_ Team DOC  DOCWarranty NoCQWeb
Action Submit :
State Submitted

==Fields==

Application  (4)

OMNI

Application_Version (1)

Attachments
34131313

(64)

CA\Windows\TEMP\DIR23\FW H310T413 - file for SSAmsg



Description  (85)

Convert this file from OBTS to OMNI Please see attachment for further clarificati
on

Environment  (4)

PRO1

Functional_Area (22)

Reports and Flat Files

Headline (57)

Rerport and Flat Files - H310T413 00035310 - File for SSA

Owner (10)
DOCDevTeam
Priority (3)
M28
ratl_mastership (7)
<local>

Severity (16)
2-Serious Impact

*

Exhibit 4

T

State 9)
Submitted
zzm==END====
Relationships ’
Duplicate Information:
Duplicate Of.
Duplicates:
uﬂjlyd Defects:
id Headline State
OMNI00023069 CR5743 - Disable Extract for SSA (H310T41Assighed310)
Parent Defect:
id Headline ' | state

Environment

Reported By

Contact:

Company:

Environment
Hardware;

- Computer:

Operating System:

Other Environment:




Customl.:

Exhibit 4

Custom2:

Custom3:

Custom4:

Customb5:

ipporting Details
Supporting Detalls:

Supporting Detail History:

Estimates (In Hours:)
- TA

DEV:

TEST:




Exhibit 4



efect OMNI00021819

Exhibit 4

lain
ID: OMNI00021819
Other 1D
State: Closed
Headline: CR5744 - Disable File for Secretary of State- H3101910 CD009310

Classification ;

Enhancement Approved

Required For:

M48

Severity 3-Moderate Impact
Application: OMNI

Priority M4a7

App Version:

Submitter; smschuler
Environment; PRO1

Owner: rbaird

Functional Area:

Reports and Flat Files

Date Submitted:

Jun 26, 2012 12:00:00 AM

Convert this file from OBTS to OMNI for a file that can be placed on a server. Conta

Description:
ct person and info - Patty Murphy - 360 902 4188 but prefers you use the email addres
§ - vrssupport@sos.wa.gov - can get it off a server if needed
Email is incorrect should be vrstipport@sos.wa.gov
The OBTS process is to be disabled for CQ 23067 and decommissioned for CQ 23068.
ites
New Note: CQ 23067 addresses disabling this process and 23068 decommissions it, Closing this C
Q
Notes Log:

==== State: Closed by: rbaird on 22 June 2015 15:23:40 ====

CQ 23067 addresses disabling this process and 23068 decommissions it. Closing this C

Q.




Resolution
Resolution:

Exhibit 4

lution Comments:

Attachments

Attachments
Name I size (in bytes) Description
CR5744 SOS_H3101910_File.docx 335415

Click on this URL to view attachments stored on external server

External Storage Error Text

History
acti-onjimesta‘mp user_name action_name old_state
2012-06-26 00:48:49 smschuler Submit no_value
2012-06-26 02:02:33 dadunnington Modify Submitted
2012-06-26 08:36:09 dadunnington Modify Submitted
2012-08-01 02:46:30 rbaird Modify Submitted
2012-08-08 15:23:08 smschuler Modify Submitted
£ 2012-08-2211:11:18 dadunnington Modify Submitted

2012-10-16 12:45:10 smschuler Modify Submitted
2012-10-18 10:12:28 rbaird Modify Submitted
2012-10-18 12:32:53 smschuler Modify Submitted
2012-11-08 15:37:31 dadunnington Modify Submitted
2013-08-30 08:32:07 dadunnington Modify Submitted
2013-11-21 07:53:31 dadunnington Modify Submitted
2015-06-22 14:35:29 dadunnington Modify Submitted
2015-06-22 15:06:55 rbaird Modify Submitted
2015-06-22 15:23:40 rbaird Closed Submitted

Audit Trail

Record History: ====START====
Time .2015-06-22 15:23:40 -07.00
Schema Rev 115.
User Name Rob Baird
User Login rbaird
User Groups NoCQWeb DOC_Developers  DOC Everyone
Action Closed
State Closed
==Fields==
Note_Entry (0:87) :
CQ 23067 addresses disabling this process and 23068 decommissions it. Closing this
CQ.
State (9:0)
Old: Submitted
New:  Closed
====FND====
====5TART==== ‘
Time 2015-06-22 15:06:55 -07:00

Schema Rev

115



UserName :  Rob Baird

User Login rbaird

User Groups :  NoCQWeb DOC_Developers DOC Everyone
Action. Modify

State : Submitted

==Fields==

Headline (62:63)
Old : CR5744 - Create File for Secretary of State- H3101910 CD009310
New:  CR5744 - Disable File for Secretary of State- H3101910 CD009310

====END====
"=z===START==z===

Time : 2015-06-22 14:35:29 -07:00
Schema Rev: :* 115

UserName :  Dave A Dunnington

User Login dadunnington

User Groups :  DOCWarranty DOC BA_Team Release_Management
Action : Modify

State : Submitted

==Fields==

Priority 3:3)

Old M50

New:  M47

Required_For  (3:3)

Old: M50

New:  M48

====fND=z===

====START===x

Time : 2013-11-21 07:53:31 -08:00
Schema Rev : 108

User Name :  Dave Dunnington

User Login dadunnington

User Groups :  DOCWarranty - DOC BA_Team Release_Management
Action : Modify

State : Submitted

==Fields==

Priority (3:3)

Old : M40

New: M50

Required_For  (3:3)

Old: M40

New: M50

Severity (16:17)
Old; 2-Serious Impact
New:  3-Moderate Impact

====fND====
====S5TART====

ime : 2013-08-30 08:32:07 -07:00
SchemaRev : 107
User Name :  Dave Dunnington

~ User Login dadunnington .

User Groups :  DOCWarranty DOC BA_Team Release_Management
Action : Modify
State : Submitted

==Fields==
Classification  (6:20)
Old : Defect .
New:  Enhancement Approved
====FND====

====START====

ime : 2012-11-08 15:37:30 -08:00
SchemaRev : 103

User Name :  Dave Dunninaton

Exhibit 4

Everyone Node_Lic H.

Everyone Node_Lic_H:

Everyone Node_Lic Hi



BA_Team Release_Management

DOC

.DOC _Developers

User Login dadunnington
User Groups DOCWarranty DOC
Action Modify '
State Submitted
==Fields== .
Priority (3:3)
Old: M29
New: M40
Required_For  (3:3)
Old : M29
New M40
===z=END====
====START====
Time 2012-10-18 12:32:54 -07:.00
Schema Rev 102
User-Name Sue Schuler
User Login smschuler
User Groups DOCWarranty - NoCQWeb
Action” Modlify
State Submitted
==Fields==
Headline (80:62)
Old :
te
New CR5744 - Create File for Secretary of State- H3101910 CD009310
z===END==== ' S C
z===START==== .
Time 2012-10-18 10:12:28 -07.00-
Schema Rev 102 . )
User Name Rob Baird
User Login rbaird
User Groups Everyone DOC NoCQWeb
Action Modify
State Submitted
==Fields==
Child_Defect  (0:12)
Old :
" New:  OMNIO0023067
Description  (284:368)
Old :

address - vrssupport@sos.wa.gov - can get it off a server if needed

Email is incorrect should be vrsupport@sos.wa.gov

New :

address - vrssupport@sos.wa.gov - can get it off a server if needed

Email is incorrect should be vrsupport@sos.wa.gov

The OBTS process is to be disabled for CQ 23067 and decommissioned for CQ 23068.

Schema Rev
User Name
User Login
User Groups
Action

State
==Fields==
Attachments

2012-10-16 12:45:20 -07:00
102

Sue Schuler
smschuler
DOCWarranty
Modify
Submitted

(0:82)

NoCQWeb

DOC

Exhibit 4

Everyone Node_Lic_|

BA_Team Everyone

CR5744 - Reports and Flat File - H3101910 CD009310 - File for Secretary of Sta

Convert this file from OBTS to OMNI for a file that can be placed on a server.
Contact person and info - Patty Murphy - 360 902 4188 but prefers you use the email

Convert this file from OBTS to OMNI for a file that can be placed on a server.
Contact person and info - Patty Murphy - 360 902 4188 but prefers you use the email

BA_Team Everyone



Exhibit 4
Old:
New: 34163705 : e
OO Drive\Steve_Collins\OBTS Batch HLDs\CR5744 SOS_H3101910_File.docx

=z==END====
====5TART==== -

Time : 2012-08-22 11:11:18 -07:00

SchemaRev : 101

User Name :  Dave Dunnington

User Login dadunnington : ‘
User Groups :  DOCWarranty DOC 'BA_Team Release_Management Everyone
Action : Modify :
State : Submitted

==Fields==

Priority (3:3)

Oid: M28

New: M29

Required_For  (3:3)

Old . M28

New:  M29

====fND====

==z==START==== .

Time : 2012-08-08 15:23:09 -07:00

SchemaRev : 101

User Name :  Sue Schuler

User Login smschuler

User Groups @ DOCWarranty NoCQWeb DOC BA_Team Everyone
Action : Modify : : -
State - Submitted :
"==Fields==

Description  (233:284)

Old Convert this file from OBTS to OMNI for a file that can be placed on a server.
Contact person and info - Patty Murphy - 360 902 4188 but prefers you use the email
address - vrssupport@sos.wa.gov - can get it off a server if needed -

New:  Convert this file from OBTS to OMNI for a file- that can be placed on a server,
Contact person and info - Patty Murphy - 360 902 4188 but prefers you use the email
address - vrssupport@sos.wa.gov - can get it off a server if needed

Email is incorrect should be vrsupport@sos.wa.gov

z===END=z===

====START====

Time : 2012-08-01 09:46:31 -07:00

SchemaRev : 101

User Name :  Rob Baird

User Login rbaird

User Groups :  DOC NoCQWeb DOC_Developers
Action : Modify

State : Submitted

==Fields==

Headline (71:80)
Old Reports and Flat File - H3101910 CD009310 - File for Secretary of State
New:  CR5744 - Reports and Flat File - H3101910 CD009310 - File for Secretary of Sta

====fND====

====START====

Time : 2012-06-26 15:36:09 -07:00

SchemaRev @ 100

User Name :  Dave Dunnington

User Login dadunnington

User Groups @ Release_Management BA_Team DOC DOCWarranty
Action : Modify

Stata : Qithmittad
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==Fields==

Required_For  (0:3)

Old:

New: M28

===zEND====

====START====

Time D 2012-06-26 09:02:33 -07:00

Schema Rev : 100

User Name Dave Dunnington

User Login dadunnington

- User Groups Release_Management BA_Team DOC DOCWarranty

i Action Modify
- State : Submitted

==Fields==

Owner (10:6)

Old : DOCDevTeam

New:  rbaird

====END====

====START====

Time : 2012-06-26 07:48:49 -07.00

SchemaRev : 100

User Name Sue Schuler

User Login smschuler :

User Groups BA_Team DOC DOCWarranty NoCQWeb

Action Submit

State : Submitted

==Fields== -

Application  (4)

OMNL

Application_Version (1)

Description  (233)

Convert this file from:OBTS to OMNI for a file that can be placed on a server. Con
tact person and info - Patty Murphy - 360 902 4188 but prefers you use the email addr

ess - Vrssupport@sos.wa.gov - can get it off a server if needed
Environment . (4)

PRO1

Functional_Area (22)

Reports and Flat Files

Headline 71

Reports and Flat File - H3101910 CD009310 - File for Secretary of State

Owner (10)
DOCDevTeam
Priority 3)
M28
ratl_mastership (7)
<local>

Severity (16)
2-Serious Impact
State 9
Submitted

m=== EN D ==

;}tionships
Duplicate Information:
Duplicate Of:

Duplicates:
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id

Headline

State

OMNI00023067

CR5744 - Disable Extract for Secretary of SiClosed3101910 CD009310)

Parent Defect:

_id

Headline

State

wironment

Reported By

Contact;

Company:

Environment
Hardware;

Computer:

Operating System:

Other Environment;

Other Fields
Customl1:

Custom2:

Customs3:

Custom4:

- Custom5:

pporting Details
Supporting Details:

Supporting Detail History:

Estimates (In Hours:)

TA:

DEV:

TEST:
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efect OMNIN0021818

lain
D: OMNI00021818
Other ID: .
State: Closed
Headline:

CR5745 - Disable File for L& H3101900 00019310

Classification :

Enhancement Approved

Required For:

M47

Severity 3-Moderate Impact
Application: DOC WEB APPS
Priority : M47

App Version:v

Submitter: smschuler
Environment; PRO1

Owner; hhbrunink

Functional Area:

Reports and Flat Files

Date Submitted:

Jun 26, 2012 12:00:00 AM

Description:

Convert this file from OBTS to OMNI to be placed on a server where L&I can access it
for verification of L& payments of incarcerated offenders -

ites
New Note:

Notes Log:

==== State: Assigned by: rbaird on 22 June 2015 152251 ===="

CQ 23063 addresses disabling this process and‘23064 decohwmissions it. Closing this C

Q.

==== State: Assigned by: rbaird on 22 June 2015 15:03:19 = ===

Susan Koenig confirmed that we can discontinue producing the file. Recipients are ha

ppy with the file Susan's area is sending.

==== State: Submitted by: dadunnington on 22 August 2012 11:11:03 ====



updated to M29
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e

Re :ion
Resolution:

Resolution Comments:

==Fields==
Note_Entry (0:0)

State (8:6)
Oid: Assigned
New:  Closed

Attachments
Attachments
Name size {in bytes) Description
CR5745 LNI_H3101900_File.docx 337172
Click on this URL to view attachments stored on external server :
External Storage Error Text
History
action_timestamp user_name ‘ action_name old_state
2012-06-26 00:36:36 smschuler Submit no_value
+ 2012-06-26 02:01:40 dadunnington Modify Submitted
© 2012-06-26 02:02:44 dadunnington Modify Submitted
2012-08-01 02:45:33 rbaird Modify Submitted
2012-08-22 11:11.04 dadunnington Modify Submitted
2012-10-16 12:44:49 smschuler Modify Submitted
2012-10-18 09:49:52 rbaird Modify Submitted -
2012-10-18 12:33:30 smschuler Modify Submitted
2012-11-08 15:38:05 dadunnington Modify Submitted
2013-08-30 08:32:29 dadunnington Modify Submitted
2013-10-02 17:01:21 DSadanandan Modify Submitted
2013-11-21 07:53:03 dadunnington Modify Submitted
2015-06-22 14:35:12 dadunnington Modify Submitted
2015-06-22 15:03:19 rbaird Assigned Submitted
2015-06-22 15:22:51 -rbaird Modify Assigned
2015-07-15 13:29:27 rbaird Closed Assigned
Audit Trail
Record History: ====START====
Time : 2015-07-15 13:29:27 -07:00
Schema Rev : 115
User Name Rob Baird
User Login rbaird
User Groups NoCQWeb DOC_Developers DOC Everyone
Action v Closed
State : Closed
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::::EN Z===

====START====

Time : 2015-06-22 15:22:51 -07:00

SchemaRev : 115

User Name :  Rob Baird

User Login rbaird

User Groups :  NoCQWeb DOC_Developers DOC Everyone
Action . Modify :

State : Assigned

==Fjelds==

Note_Entry (0:87)
CQ 23063 addresses disabling this process and 23064 decommissions it. Closing this
CQ. : :

====FND====

====START====

Time : 2015-06-22 15:03:19 -07:00

SchemaRev : 115

User Name :  Rob Baird

User Login rbaird

User Groups :  NoCQWeb DOC_Developers DOC Everyone
Action : Assigned

State : Assigned

==Fields==

Headline (46:47)

Old : CR5745 - Create File for L&I H3101900 00019310

New:  CR5745 - Disable File for L&I H3101900 00019310

Note_Entry 0:127) :

Susan Koenig confirmed that we can discontinue producing the file, Recipients are
happy with the file Susan's area is sending.

Owner (6:9)
Old: rbaird
New:  hhbrunink
State (9:8)

Old Submitted
New:  Assigned

=z==END====
====START====

Time : 2015-06-22 14:35:12 -07:00

SchemaRev : 115 '

User Name :  Dave A, Dunrington

User Login dadunnington :

User Groups DOCWarranty DCC BA_Team Release_Management Everyone Node_Lic_H
Action : Modify /
State : Submitted

==Fields==

Priority (3:3)

Old : M50

New ; M47

Required_For  (3:3)

Old: M50

New:  M47

==z==fND====

====START====

Time : 2013-11-21 07:53:03 -08:00

SchemaRev : 108

User Name :  Dave Dunnington

User Login dadunnington

User Groups :  DOCWarranty DOC BA_Team Release_Management Everyone Node_Lic_MHs
Action : Modify

State : Submitted

==Fjelds==

[ PP PR I Ve TEa 3N



Old; M40

New : M50
Required_For  (3:3)
Old : M40 -
New: M50

Severity (16:17)
Old: 2-Serious Impact
New:  3-Moderate Impact

Exhibit 4 ‘

====END====

====START====

Time : 2013-10-02 17:02:43 -07:00
SchemaRev : 108

User Name :  Deepak Sadanandan

User Login DSadanandan

User Groups :  DOCWarranty NoCQWeb Administrators DoC BA Team Testers |
ement  Everyone Node_Lic_Holders

Action : Modify

State : Submitted

==Fields==

Application  (4:12)

Old: OMNI

New:  DOC WEB APPS

====fND====

====START====

Time : 2013-08-30 08:32:29 -07:00
SchemaRev : 107

User Name :  Dave Dunnington

User Login dadunnington

User Groups :  DOCWarranty DOC BA_Team Release_Management Everyone Node_Lic_
Action : Modify

State : Submitted

==Fields==

Classification (6:20)

Old: Defect

New: Enhancement Approved
====EfND====

====START====

Time : 2012-11-08 15:38:04 -08:00
SchemaRev : 103

User Name :  Dave Dunnington

User Login dadunnington

User Groups :  DOCWarranty DOC BA_Team Release_Management Everyone Node_Lic
Action : Modify : ‘
State : Submitted

==Felds==

Priority (3:3)

Old: M29

New: M40

Required_For  (3:3)

Old: M29

New: M40

====END====

zz===START====

Time .. 2012-10-18 12:33:31 -07.00
SchemaRev @ 102

User Name @ . Sue Schuler

User Login  : smschuler

User Groups :  DOCWarranty NoCQWeb DOC BA_Team Everyone
Action : Modify

State . Submitted

==Fields==

Headline (64:46)
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Old: CR5745 - Reports and Flat Files H3101900 00019310 - File for L&l
New:  CR5745 - Create File for L&I H3101900 00019310

====fND====

====START====

Time © . 2012-10-18 09:49:53 -07:00

SchemaRev : 102

User Name :  Rob Baird

User Login rbaird

User Groups @ Everyone DOC NoCQWeb DOC_Developers
Action : Modify

State : Submitted

==Fields==

Child_Defect (0:12)

Old:

New:  OMNIO0023063

=z===fND===x

====5TART====

Time : 2012-10-16 12:44:59 -07:00

SchemaRev : 102

User Name :  Sue Schuler ~

User Login smschuler 4

User Groups  :  DOCWarranty NoCQWeb DOC BA_Team Everyone
Action Modify '
State : Submitted

==Fields==

Attachments  (0:82)

Old :

New: 34163702
OANO Drive\Steve_Collins\OBTS Batch HLDs\CR5745 LNI_H3101900_File.docx

====END====

====START====

Time : 2012-08-22 11:11:05 -07:00

SchemaRev : 101

User Name :  Dave Dunnington

User Login dadunnington

User Groups DOCWarranty DOC BA_Team Release_Management Everyone
Action : Modify :

State : Submitted

==Fields==

Note_Entry (0:14)
updated to M29
Priority (3:3)

Old: ‘M28

New : M29

Required_For  (3:3)

Old: M28

New M29

====fND====

====START====

Time : 2012-08-01 09:45:34 -07:0
SchemaRev : 101 i
User Name :  Rob Baird

User Login rbaird

User Groups :  DOC NoCQWeb DOC_Developers
Action : Modify

State : Submitted

==Flelds==

Headline (55.64)
Old : Reports and Flat Files H3101900 00019310 - File for L&I

New:  CR5745 - Reports and Flat Files H3101900 00019310 - File for L&I
g o N1 T
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====START==== .
Time : 2012-06-26 09:02:44 -07:00
Schema Rev @ 100

User Name :  Dave Dunnington

User Login dadunnington

User Groups . Release_Management BA_Team DOC DOCWarranty
Action : Modify

State : Submitted

==Flelds==

Owner (11.6)

Old: DSadanandan

New:  rbaird

=z==END====

2z==START====

Time : 2012-06-26 09:01:41 -07.00
SchemaRev : 100

User Name :  Dave Dunnington

User Login dadunnington

User Groups Release_Management - BA_Team DOC DOCWarranty
Action : Modify

State : Submitted

==Fields==

Owner (10:11)

Old:  DOCDevTeam
New: DSadanandan
Required_For  (0:3)

Old:

New : M28

====fND====

====START==== ,

Time : 2012-06-26 07:36:36 -07:00
SchemaRev : 100

User Name :  Sue.Schuler

User Login smschuler

User Groups BA_Team DOC DOCWarranty NoCQWeb
Action ; " Submit

State : “Submitted

==Fields==

Application  (4)

OMNI

Application_Version (1)

Description (143)

Convert this file from OBTS to OMNI to be placed on a server where L& can access i
t for verification of L& payments of incarcerated offenders

Environment  (4)

PRO1

Functional_Area (22)

Reports and Flat Files

Headline (55) -

Reports and Flat Files H3101900 00019310 - File for L&I

Owner (10)
DOCDevTeam
Priority (3)
M28 .
ratl_mastership (7)
<local>

Severity (16)
2-Serious Impact
State 9)
Submitted
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.elationships

Duplicate Information:

Duplicate Of:

Duplicates:

Child Defects:

id

Headline State

OMNI00023063

CR5745 - Disable Extract for L&I - H310190Closed 9310

Parent Defect:

Headline

State

wironment
Reported By
Contact:

Company:

Environment
Hardware:

Computer:

Operating System:

Other Environment;

Other Fields

Custom1:

Custom2:

Custom3:

Custom4:

Custom>:

pporting Details
Supporting Details:

Supporting Detail History;
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Estimates (In Hours:)
TA;

DEV:

TEST:




refect OMINI00021623

'

Exhibit 5

fain
1D: OMNI00021623
Other ID:
State: Submitted
Headline:

MBSS - CR#5760 Mainline Scan Screen - add offender unit and unit running total

Classification ;

Enhancement Approved

Required For:

M52

Severity : 3-Moderate Impact
Application: OMNI -

Priority M51

App Version: 3.2-M26.53007
Submitter; slparker
Environment: PRO1

Owner, DevTeam

Functional Area:

Mainline Barcode Scanning

Date Submitted:

Jun 8, 2012 12:00:00 AM

Description:; On the Mainline Scan screen, add offender's unit and a running count of meals scanned
for each unit. See attached sample.
CQ 33355 was created in case this change affects any reports.

otes

New Note;

Notes Log:

==== Staté: Submitted by: tech;isten on 04 February 2016 12:11:29 ====

. Movig M51 itesm to M52 in order to set M51 scope.’ |

==== State: Submitted by: techristen on 16 November 2015 09:56:19 ==== |
Moving M50 OMNI items to M51 in preparation of setting M50 scope.

==== State: Submitted by: dadunnington on 12 June 2013 13:47:49 ====



updated to m35 Exhibit 5
==== State: Submitted by: dadunnington on 11 April 2013 10:18.00 ====

updated to m34 for now. Reviewing the feasability of associating the unit with mainl
ine

==== State: Submitted by: dadunnington on 18 July 2012 16:10:37 ====

Sally, is there an associated IT Request for this?

Resolution -
Resolution:

Resolution Comments:

Attachments

Attachments
Name size (in bytes) Description
Unit added to Scan screen.gif 28831

Click on this URL to view attachments stored on external server:

cnternal Storage Error Text

History

action_timestamp user_name I action_name old_state
2012-06-08 01:02:51 slparker Submit no_value
2012-07-18 00:46:56 slparker - Modify Submitted
2012-07-18 09:10:36 dadunnington Modify Submitted
2012-07-19 04:37:27 siparker Modify Submitted
2012-07-19 04:41:58 slparker Modify Submitted
2012-07-31 06:29:58 siparker Modify Submitted
2012-07-31 09:21:17 dadunnington Modify Submitted
2012-09-05 15:20:56 dadunnington Modify Submitted
2013-02-11 11:36:18 dadunnington Modify Submitted
2013-04-11 10:14:37 dadunnington Modlify Submitted
2013-04-11 10:17:59 dadunnington Modify Submitted
2013-04-16 07:40:43 slparker Modify Submitted
2013-06-12 13:47:51 dadunnington Modify Submitted
2013-08-08 10:43:15 dadunnington Modify Submitted
2013-09-16 14:17:.01 dadunnington Modify Submitted
2013-11-13 08:03:30 dadunnington Modify Submitted
2014-05-21 15:30:32 dadunnington Modify Submitted
2014-05-29 08:43:23 dadunnington Modify Submitted
2014-11-04 11:13:04 dadunnington Modify Submitted
2015-02-26 08:24.08 dadunnington Modify Submitted
2015-04-24 15:31:48 dadunnington Modify Submitted
2015-11-16 09:56:19 techristen Modify Submitted
2015-11-16 09:56:50 techristen Modify Submitted
2015-12-15 11:19:17 slparker Modify - Submitted

- 2016-02-04 12:05:56 siparker Modify Submitted



techristen

Exhibit 5

2016-02-04 12:11:29 Modify Submitted
2016-02-04 12:23:56 slparker Modify. Submitted
udit Trail
Record History: ====START====
Time : 2016-02-04 12:23:56 -08:00
SchemaRev : 121
User Name Sally L. Parker
User Login slparker
_ User Groups .:  All_Users_Less_Administrators poC Everyone Node_Lic_Holders
" Action : Modify '
State : Submitted
==Fields== '
Description  (121:186) . )
Old; On the Mainline Scan screen, add offender's unit and a running count of meals

scanned for each unit. See attached sample.

New:  On the Mainline Scan screen, add offender's unit and a running count of meals

scanned for each unit. See attached sample.

CQ 33355 was created in case this change affects any reports.

Note_Entry (0:0)

mzz=fND====

====5TART====

Time : 2016-02-04 12:11:29 -08:00
SchemaRev : 121

User Name Tonya E. Christen

User Login ~ :  techristen

User Groups NoCQWeh

Everyone Node_Lic_Holders

Action . : Modify
State : Submitted
==Fjelds==

Note_Entry (0:49)

Movig M51 itesm to M52 in order to set M51 scope.

Required_For  (3:3)

Old: M51

New M52

====z=END====

====START==== _

Time : 2016-02-04 12:05:56 -08:00
SchemaRev : 121

User Name Sally L. Parker

User Login slparker

User Groups All_Users_Less_Administrators
Action : Madify

State : Submitted ~
==Fields==

Priority (3:3)

Old . M50

New : M51

mzz=fND====

====START==== o

Time : 2015-12-1511:19:17 -08:00
SchemaRev : 120 :

User Name Sally L. Parker

User Login . slparker

User Groups All_Users_Less_Administrators
Action : Modify

State : Submitted

AH_Use'rs_Less_Ad’ministrators

poC

DOC

DOC BA_Team Release~;v|é|

Everyone Node_Lic_Holders

Everyone Node_Lic_Holders



==Fields==

SD_DEV 0:2)

Old:

New: 20

SD_TEST (0:2)

Old:

New : 12

====fND====

====START==== <

Time ; 2015-11-16 09:56:50 -08:00
SchemaRev : 119

User Name :  Tonya E. Christen

User Login techristen -
User Groups :  NoCQWeb All_Users_Less_Administrators DOC
Everyone Node_Lic_Holders

Action : Modify

State : Submitted

==Fields==

Note_Entry (0:0)

Required_For  (3:3)

Oold; M50

New: Mb5L

=z===END====

====START====

Time : 2015-11-16 09:56:19 -08.00

Schema Rev @ 119 '

User Name 1  Tonya E. Christen

User Login techristen

User Groups :  NoCQWeb All_Users_Less_Administrators DOC
Everyone Node_Lic_Holders ' ' ’
Action : Modify.

State : Submitted

==Fields==

Note_Entry (0:65)
Moving M50 OMNI items to M51 in preparation of setting M50 scope.

====END====

====5TART====

Time : 2015-04-24 15:31:48 -07.00
SchemaRev : 113

User Name .:  Dave A. Dunnington

User Login dadunnington

User Groups :  DOCWarranty DOC BA_Team Release_Management
Action : Modify

State : Submitted

==Fields==

Priority (3:3)

Old : M47

New: M50

Required_For  (3:3)

Old : M47

New: M50

z===FND====

z===5TART====

Time : 2015-02-26 08:24:08 -08:00
SchemaRev : 111

User Name :  Dave A Dunnington

User Login dadunnington

User Groups :  DOCWarranty DOC BA_Team Release_Management
Action : Modify '
State : Submitted

==Fjelds==

Exhibit 5

BA_Team Release_N

BA_Team Release_N

Everyone Node_Lic

Everyone Node_Lic



Priority (3:3)

Old : M45

New: MA47

Required_For  (3:3)

Old: M45

New: M47

mz==fND===s=

====START====

Time : 2014-11-04 11:13:04 -08:00
SchemaRev : 111

User Name : DaveA, Dunnington

User Login dadunnington

‘User Groups  : DOCWarranty DOC  BA_Team Release_Management
Action : Modify

State : Submitted

==Fields==

Priority (3:3)

Old : M43

New:  M45

Required_For  (3:3)

Old : M43

New ; M45

==::END:::=

====START====

Time : 2014-05-29 08:43:22 -07:00
SchemaRev : 109

User Name :  Dave A Dunnington

User Login . dadunnington

User Groups DOCWarranty DOC BA_Team Release_Management
Action : Modify

State : Submitted

==Fields==

Priority (3:3)

Old: M4l

New : M43

Required_For  (3:3)

Old: M41

New: M43

Severity (14:17)

Old: 4-Minor Impact

New:  3-Moderate Impact

====END====

====START==== _
Time : 2014-05-21 15:30:32 -07:00
SchemaRev : 109

User Name : Dave Dunnington

User Login dadunnington :
User Groups :  DOCWarranty DOC BA_Team Release_Management
Action : Modify

State : Submitted

==Fields==

Priority (3:3)

Old : M40

New: M4l

Required_For  (3:3)

Old: M40

New: M4l

====fND====

====START====

Time : 2013-11-13 08:03:30 -08:00
SchemaRev : 108

UserName :  Dave Dunnington

Exhibit 5

Everyone Node _Lic_F

Everyone Node_Lic_H

Everyone Node_Lic H.



User Login dadunnington

User Groups DOCWarranty DOoC BA_Team Release_Management
Action : Modify

State : Submitted

==Fields==

Priority (3:3)

Old: M38

New: M40

Required_For  (3:3)

Old: M38

New: M40

====END====

====START====

Time : 2013-09-16 14:17:00 -07:00
SchemaRev : 107 |

User Name Dave Dunnington

User Login dadunnington . .
User Groups DOCWarranty DOC BA_Team Release_Management
Action - Modify

State : Submitted

==Fields==

Priority (3:3)

Old: M37

New: M38

Required_For  (3:3)

Old: M37

New: M38

zz=z=END==s==

====START==== . :
Time : 2013-08-08 10:43:15 -07:.00
SchemaRev : 107

User Name Dave Dunnington

User Login dadunnington

User Groups DOCWarranty DOC BA_Team Release_Management
Action . Modify

State : Submitted

==Fields==

Priority (3:3)

Old : M35

New: M37

Required_For  (3:3)

Old: M35

New:  M37

zz==END====

====5TART====

Time : 2013-06-12 13:47:51 -07:00
SchemaRev : 105 ' :
User Name Dave Dunnington

User Login dadunnington .
User Groups DOCWarranty bOC BA_Team Release_Management
Action : Modify

State : Submitted

==Fjelds==

Note_Entry (0:14)
updated to m35
Priority (3:3)

Old: M34
New: M35
Required_For  (3:3)
Old: M34
New: M35

::::END::::

: 3

Exhibit 5

Everyone Node _Lic_

Everyone Node_Lic_}

Everyone Node_Lic_

Everyone Node_Lic.
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Time : 2013-04-16 07:40:44 -07.00
SchemaRev : 105

User Name :  Sally Parker

User Login slparker

User Groups :  DOC Everyone Node_Lic_Holders
Action : Modify

State Submitted

==Fjelds==

Owner (8:7)

Old: slparker

New: -DevTeam

z===fND====

====START====

Time : 2013-04-11 10:18:00 -07:00

Schema Rev @ 105

User Name :  Dave Dunnington

User Login dadunnington <
User Groups :  DOCWarranty DOC BA_Team Release_Management Everyone Node_tic_H
Action : Modify

State : Submitted

==Fields==

Note_Entry (0:38)
updated to m34 for now. Reviewing the feasability of associating the unit with mai

nline

Priority (3:3)

Old: M33

New : M34

Required_For  (3:3)

Old: .M33

New: M34

==zzzfND====

====START====

Time : 2013-04-11 10:14:38 -07:00
SchemaRev : 105

User Name :  Dave Dunnington

User Login dadunnington :
User Groups :  DOCWarranty DOC ° BA_Team Release.Management Everyone Node_Lic_H
Action : Modify

State : Submitted

==Fields==

Priority (3:3)

Oold: M34

New : M33

Required_For  (3:3)

Old: M34

New M33

szzzEND====

====START====

Time : 2013-02-11 11:36:19 -08:00

Schema Rev : 105

User Name :  Dave Dunnington

User Login dadunnington

User Groups DOCWarranty DOC BA_Team Release_Management Everyone Node_li~ H
Action : Modify
State : Submiitted

==Figlds==

Priority (3:3)

Old . M32

New : M34

Required_For  (3:3)

Py U AN~
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New M34

====END====

====START====

Time : 2012-09-05 15:20:56 -07:00
SchemaRev : 101

User Name :  Dave Dunnington

User Login dadunnington

User Groups @ DOCWarranty DOC BA Team Release_Management Everyone
Action : Modify :
State : Submitted

==Fields==

Priority . (3:3) ' . e
Old : M30

New: M32

Required_For  (3:3)

Old: M30

New: M32

=z===fND====

====START====

Time : 2012-07-31 16:21:17 -07:00
SchemaRev : 101

User Name :  Dave Dunnington

User Login dadunnington

User Groups DOCWarranty DOC BA_Team Release_Management
Action : Modify :

State : - Submitted

==Fields==

Priority (3:3)

Old: M29

New : M30

Required_For . (3:3)

Old: M29

New: M30

====START====

Time ; 2012-07-31 13:29:58 -07:00
‘SchemaRev . 101 e

User Name . Sally Parker

UserLogin :  slparker

User Groups :  DOC

Action : Modify

State : Submitted

==Fields==

Description  (180:121)

Old: On the Mainline Scan screen, add offender's unit and a running count of meals

scanned for each unit. Make all fields bigger and easier to read from a distance. See

attached sample. _
New: On the Mainline Scan screen, add offender's unit and a running count of meals

scanned for each unit, See attached sample.

====END====

====START====

Time : 2012-07-19 11:41:58 -07:00
Schema Rev : 101

User Name :  Sally Parker

User Login siparker

User Groups :  DOC

Action : Modify

State : Submitted

==Fields==

Headline (71:78)
Old: CR#5760 Mainline Scan Screen - add offender.unit and unit running total

New:  MBSS - CR#5760 Mainline Scan Screen - add offender unit and unit running total
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====END====

====START====

Time : 2012-07-19 11:37:27 -07:00 .

SchemaRev : 101

User Name :  Sally Parker

User Login slparker

User Groups :  DOC

Action : Modify

State : Submitted

==Fjelds==

Headline (63:71)

Old; Mainline Scan Screen - add offender unit and unit running total
New:  CR#5760 Mainline Scan Screen - add offender unit and unit running total
z===END==z== - :

====START====

Time : 2012-07-18 16:10:39 -07:00

SchemaRev : 101

User Name :  Dave Dunnington

User Login dadunnington : : :
User Groups :  Release_Management BA Team DOC. . DOCWarranty
Action : Modify ~

State : Submitted

==Fields== '

Classification  (19:20).

Oold : Enhancement Request

New:  Enhancement Approved

Note_Entry (0:50)
Sally, is there an associated IT Request for. this?

Owner (7:8)

Old : DevTeam

New:  slparker

Priority (3:3)

Old : M27

New : M29 .
Required_For  (0:3)

Old :

New: M29
====END====
====START====

Time : 2012-07-18 07:46:56 -07:00
SchemaRev : 101

User Name :  Sally Parker
User Login slparker
User Groups : DOC
Action : Modify
State : Submitted
==Fields==

Application_Version (13:13)

Old : 3.2-M26.52705

New:  3.2-M26,53007

Attachments  (0:63)

Old :

New: 34138221

C:\Windows\TEMP\DIR24\Unit added to Scan screen.gif

Description  (123:180)

Exhibit 5

Old : Mainline Scan screen needs to be adjusted to make: *DOC Number, Name, Meal Cou

nts larger and easier to read while scanning.

New:  On the Mainline Scan screen, add offendet's unit and a running count of meals

scanned for each unit. Make all fields bigger and easier to read from a distance. See

attached sample.
Environment  (4:4)



old:  QUAIL Exhibit 5

New: PROL
Headline (27:63) \
Old: Mainline Scan Screen layout
New: Mainline Scan Screen - add offender unit and unit running total
=z==END==== '
====START====
Time : 2012-06-08 08:02:50 -07.00
SchemaRev : 100
User Name :  Sally Parker
User Login slparker
User Groups. : DOC
ST Action YT Submit
State : Submitted
==Fields==
Application  (4)
OMNI

Application_Version (13)

3.2-M26.52705

Classification (19)

Enhancement Request

Description  (123)

Mainline Scan screen needs to be adjusted to make: *DOC Number, Name, Meal Counts |
arger and easier to read while scanning. '
Environment (4}

QUAL

Functional_Area (25)

Mainline Barcode Scanning

Headline 27

Mainline Scan Screen layout

Owner 7
DevTeam

Priority (3)
M27
ratl_mastership (7)
<local>

Severity (14)
4-Minor Impact

State (9)
Submitted
mzz=fNDz===.
-Relationships
Duplicate Information:
Duplicate Of:
Duplicates:
Child Defects:
id Headline State

Parent Defect:

id Headline ' State




wvironment

Reported By

Contact;

Exhibit 5

Company:

Environment
Hardware:

Computer: -

Operating System:

Other Environment:

Other Fields

Customl;

Custom2:

Custom3:

Custom4:

Customb:

pporting Details
Supporting Detalls:

Supporting Detail History:

Estimates (In Hours:)
TA:

DEV:

20

TEST:

12
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